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N. Y. Agents Favor 

Commission Increase 

° TRE 
To Meet Cost Rises LONDON & 

Resolution Asks Negotiations to 

Determine Formula for Ade- 

quate Commissions 
DEISSEROTH IS PRESIDENT INSURANCE CO. 
, ‘ LTD. 

Dineen Launches Multiple Line 

Study; Concerned With Effect 

on Production System 
By Epwin N. Eacer a 

Syracuse, N. Y., May 7—By resolution Dependability 
today the sixty-fourth annual conven- rs 
tion of the New York State Association 
of Local Agents called on the new ad- Strength Service 
ministration, headed by President A. C. 
Deisseroth of Syracuse, “to inaugurate Departmental Offices at 
immediately negotiations to assure Hartford New York 
agents fair and necessary increase of Chicago and San Francisco 
commission income to meet * * * rising 
costs of agency operations and the trend — a — 


toward reductions in rates seriously 
affecting agents’ income.” 

The state association urges that “steps 
be taken to devise a standard formula 
to determine what constitutes a fair and 
adequate commission in all phases of the 
insurance business. The introduction of 
new forms of coverage involving addi- 
tional service at reduced rates of com- 
mission is another threat to the exist- 
ence of the agency system of insurance 
production.” 

There was no floor discussioin of the 
resolution which was passed _ unani- 
mously. Past President Russell M. L. 
Carson of Glens Falls, in addressing the 
convention, advocated study of the com- 
mission, problem and adjustment of com- 
mission rates to meet higher living costs 
and operating expenses, and a year ago 
ihe New York Association drew atten- 
tion to this matter. 


Dineen on Multiple Lines 


\nother feature of this convention was 
the statement this morning by New York 


Insurance Superintendent Robert E. 
Dineen that he is “particularly concerned 
with the effect on our system of distri- 


buting insurance should there be a fur- 
ther extension of multiple line under- 
vriting in this state. 

_ “For that reason,” he said, “I have set 
In motion studies of this and other re- 
lated problems, considering both the 


= 


(Continued on Page 28) 

















The Insurance Federation 
of Pennsylvania 


The concrete value of the Insurance Federation becomes in- 
creasingly apparent in times like these when so many of the 
problems which affect our individual companies are problems 
which concern the business as a whole. In planning our individual 
procedures, all of us must take into consideration factors such as 
the results of lowered interest rates on our earnings and the effect 
of new legislation on the contracts we offer. Union of effort, there- 
fore, in the advancement of our business is bound to be of incal- 
culable value. 








We are fortunate in having an organization such as the Federa- 
tion which has proved its capacity to provide experienced leader- 
ship along progressive lines. It is ever alert to trends which might 
have their influence on our business and offers a means by which 
we may coordinate our efforts in working toward a common objec- 
tive. From long association with the Federation, I know how much 
it has done to serve the interests of our policyowners and I think 
wé may take pride in what it has accomplished for the insurance 


business as a whole. 
John A. Stevenson. 








THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 











$3.00 a Year; 25c. per Copy 








Institute Takes Over 
Cooperative Program 
Of Life Companies 





Joint Policy Committee, Headed 
by George L. Harrison, N. Y. 
Life President, Disbands 





SIMPLIFICATION OF PROGRAM 





Personnel of Planning Committee 
Which Has Charge; A. C. Daniels 
Institute Executive Assistant 





Action transferring to the Institute of 
Life Insurance full responsibility for the 
cooperative program of the life insur- 
ance companies in America and their 
agents which it has, during the last 
three years, conducted for the policy 
committee of the companies was taken 
at a joint meeting of the policy commit- 
tee and directors of the Institute May 3 
at the Waldorf-Astoria in New York. 
The policy committee, which was set up 
jointly by the coordinating committee 
and the Institute under the chairman- 
ship of George L. Harrison, president, 
New York Life, voted to disband. These 
steps were taken to simplify procedures 
and in recognition of the fact that the 
great majority of the companies partici- 
pating in the program are members of 
the Institute. 


The subcommittee of the policy com- 
mittee, which has had the active plan- 
ning of the program, is to be continued 
as the planning committee of the In- 
stitute’s board. Members of this com- 
mitttee are Paul F. Clark, president, 
John Hancock; Edmund Fitzgerald, vice 
president, Northwestern Mutual; John S. 
Sinclair, executive vice president, New 
York Life; Charles G. Taylor, Jr., ex- 
ecutive vice president, Metropolitan; 
Frazar B. Wilde, president, Connecticut 
General; A. B. Wood, president, Sun 
Life of Canada. 
Leroy A. Lincoln, chairman of the board 
of the Institute, to expand the personnel 
of this committee within his discretion. 


Authority was given 


It was consensus of the meeting 
that the cooperative program should be 
continued on the present scale, with the 
theme and other details of the program 
to be worked out in final form by the 


planning committee. 

















Dedicated to the greatest good for the greatest number 


this principle gives the 


Lincoln National’s adherence to 


The Brady camera-portrait which Lincoln's son, Robert T. Lincoln, presented to the Lincoln National as ‘‘the most satisfactory likeness of my father."’ 


public increased opportunities for life insurance protection 


BRAHAM LINCOLN always thought in 
terms of the greatest good for the greatest 
number of people. 


» Guided by the same principle, this Company 
which bears Lincoln’s name constantly strives 
to make its service available to the largest pro- 
portion of applicants. It provides life insurance 
coverage for men, women and children in all 
walks of life. Not only does Lincoln National 
insure those blessed with the best of health and 
engaged in preferred occupations; it also offers 
the opportunity for insurance protection to the 


(ae ia y 


NAM E 


physically impaired and to those engaged in 
hazardous occupations. 


Following this principle of “the greatest good 
for the greatest number” has brought with it a 
remarkable testimonial of public confidence— 
more than two billion dollars of Lincoln 
National life insurance is in force today for the 
protection of American families. 


» Qualified Lincoln National representatives 
will give you sound, unselfish advice about your 
life insurance problems. Consult them freely 
without obligation. 


PON Di CA TES ITS 


Salient Facts About Lincoln National 


@ FOUNDED IN 1905—one billion dollars of life in- 
surance in force was reached in 1939. 


@ PRESENT INSURANCE in force, more than two 
billion dollars. 


@ LINCOLN NATIONAL has more than 35 per cent 
of its assets invested in U. S. Government Bonds. 


q LINCOLN NATIONAL has paid more than 260 mil- 
lion dollars to policyholders and beneficiaries. 


@ LINCOLN NATIONAL serves the public through 
qualified representatives associated with its branch 
offices in the United States, Puerto Rico, the Canal 
Zone, the Philippines and Hawaii. 


CHARACTER 


THE LINCOLN NATIONAL LIFE INSURANCE COMPANY 





Fort Wayne 1, Indiana 


May 10, 1946 










opel 
com 
inp 
larg’ 
loca 
ford 
pres 
sura 
for 
asse 


innk 


pect 
buye 
well 
Be 
guar: 
tutec 
mane 
vide 








aa 1946 








my father.’ 


al 


life in- 


an two 


er cent 
nds. 


60 mil- 


hroi gh 
branch 
> Canal 











May 10, 1946 















~ UNDERWRITER 22 





PRR Nat TRI TRS 
spwve= 1 kage 





















fascinating history of the Con- 
necucut Mutual Life, founded one hun- 
dre| years ago, is covered in a book of 
100 pages which is to be widely distrib- 


uted. John W. Colton, the author, 
member of the editorial staff of The 
Hartford Times, is one of the most 


widely read of New England columnists. 
This book, “The First Century of the 

. . _ ” 
Connecticut Mutual Life Insurance Co., 


is strikingly illustrated with artist's 
drawings and photographs, including 
those of the presidents from Eliphalet 


A. Bulkeley, elected on August 11, 1846, 
to Peter MacGregor Fraser, elected on 
March 2, 1945, the present incumbent. 
In all there have been nine presidents. 

Hartford a century ago had a popula- 
tion of only 13,000 but was already a 
busy commercial and financial center. 
As early as 1794 an office had been 
opened in that city by a fire insurance 
company and marine insurance was an 
important activity, too. By 1846 three 
large fire insurance companies were 
located there. They included the Hart- 
ford Fire and the Aetna (Fire). At the 
present time there are twenty-five in- 
surance companies which have Hartford 
for their home office. Their combined 
assets approach $5,000,000,000. 

Connecticut Mutual Founders 

The Connecticut Mutual Life was the 
first life insurance company chartered 
in Connecticut. Three leaders in the 
organization of the company have been 
described as a “lawyer in delicate health, 
a carriage manufacturer and an apothe- 
cary, a former practicing physician, Guy 
R. Phelps. Other organizers were 
another lawyer, a second doctor, an 
innkeeper, the proprietor of a shoe store 
and a grocer. Phelps, the first secre- 
tary of the company, served as _ presi- 
dent from 1866 to 1869. 

It was a philosophy of the founders 
that life insurance must be sold to pros- 
pective members. Advantages to the 
buyers of insurance had to be shown as 
well as advantages to the beneficiaries. 

Before the first policy was issued, a 
guarantee fund of $50,000 was consti- 
tuted “to insure the stability and per- 
manence of this institution and to pro- 
vide security for the payment of all 
to which this company may be 


losses 
liable 
\n interesting feature of the charter 
in the early days was that the company 
was empowered to take notes from the 
insured in full or in part for premiums. 
The premium note or credit device by 
which premiums were paid partly in cash 
and partly by note was a most powerful 
factor in the company’s early new busi- 
ness growth. This note system was dis- 
continued in 1869. 
_The first mortality table used was the 
Carlisle Table of Mortality based on the 
census data of a city in England, which 
tabi had been in general use among 
Ene'sh and American companies. Later, 
the \merican Experience Table was sub- 
d 


Became Country’s Leading Company 
\: the start the limit on policies was 

on a single life. The company 
kre so rapidly that by 1864, in spite 


of Civil War, it was reported to be 
the argest company in the country in 
res} ot to new business, number of pol- 
ley ‘ders and premium income, and the 
SEC largest in the amount of insur- 


ance in force and in surplus to policy- 


first outside cities where agents 


werr appointed were New York and 
208i. Secretary Guy R. Phelps visited 
the cties and personally appointed the 
4genis. In the early days clergymen 
wer 


especially sought after to repre- 
‘ent he company and a special fee was 





JAMES LEE LOOMIS 


granted “if among your congregation 
you can procure a specified number of 
policies.” At the same time the congre- 
gation was circularized to “effect an in- 
surance upon the life of the pastor, it 
being no more than ordinary Christian 
duty that every congregation should 
provide in some way for the wants of 
the family of the pastor, and in no way 








PETER M. FRASER 


tions of the past, to offer a wider variety 
of policy forms, and to insert new bene- 
fits and provisions, some of them al- 
ready perhaps permitted by practice but 
not definitely guaranteed by contract. 
The company’s first policy had provided 
that if the policvholder should stop pay- 
ing premiums, all premium payments 
would be forfeited to the company. The 


An Artist’s Conception of an Early Meeting of Connecticut Mutual Directors. 


is the attainment of the end so easy as 
through the medium of life insurance.” 

When the company was two years 
old it started to develop as far west as 
St. Louis. 

Col. Jacob L. Greene Becomes President 

The year 1879 was a noteworthy one 
in the company’s history as in that year 
Jacob Lyman Greene was elected presi- 
dent. He served in that office until 
1905. Born in Maine, Colonel Greene 
worked on a farm, taught school, studied 
at the University of Michigan, prac- 
ticed law, was a Union officer in the 
Civil War on the staff of General Custer. 
After the war he became an agent of 
the Berkshire Life in Pittsfield and an 
officer of that company. He joined the 
Connecticut Mutual Life in 1870 as 
assistant secretary. 

In 1882 the company adopted the 3% 
reserve basis, then regarded as an ultra- 
conservative step. That brought new 
policy contracts with appropriate prem- 
ium rates. Here was the occasion to 
remove many of the contractual restric- 


policyholder was to stick to his end 
of the contract until his death or for- 
feit all that he had paid. 

In only a short time—by 1849—the 
company permitted a policyholder upon 
surrender of his policy during life time 
to receive its equitable value. In 1861 
this practice, regarded as most liberal in 
those days, was made more definite, with 
provisions and values in case of inabil- 
ity to continue premiums made a part of 
the contract. In 1882 even more liberal 
benefits in this respect were inaugurated, 


with definite tables of periodic cash 
values included. 

Optional Settlements 
The company undertook to _ hold 


amounts for settlement over a period of 
years. On August 11, 1889, the first two 
post-maturity settlement agreements 
were offered: (1) payment of the policy 
proceeds over a_ specified period of 
years; and (2) a life income for the 
beneficiary. Later, in 1906, these income 
plans, with accompanying tables of in- 
stallments, were incorporated as options 





in the policy so that (years later) the 
insured or his beneficiary would be able 
to elect such a settlement at rates guar- 
anteed at the time of issue of his policy. 

The company had issued policies to 
women prior to 1870. It was supposed 
to be a risk heavy enough to be covered 
by an additional charge of $5 a thousand 
up to age 45. The company decided, in 
1871, to discontinue insurance of women. 
In 1890 it resumed writing on women. 

Fought Tontine Insurance 

Some interesting pages are given to 
the conflict over tontine insurance which 
President Greene thought inimical to 
sound principles. Because it refused to 
write this type of insurance the com- 
pany was the subject of attack by some 
other companies for a time. Eventually 
tontine dividends were outlawed in this 
country. 

Policy contracts were entirely revised 
during the administration of John M. 
Taylor, 1905-1918. The so-called incon- 
testability clause was adopted. Certain 
provisions and benefits which had been 
covered by company practice were now 
made matters of contract, and new pro- 
visions were introduced in recognition 
of the changing times and ever-increas- 
ing public acceptance of the insurance 
idea. In the contract of 1908 there was 
adopted a provision for annual cash sur- 
render values, and also a privilege of 
borrowing from the company on secur- 
ity of the policy. There was broadened 
provision, too for the insured to change 
the beneficiary of his insurance as cir- 
cumstances might dictate. These, along 
with a number of other provisions and 
benefits added then and later, have come 
to be basic in the company’s flexible 
contract of today. 

For many years the company paid 
suicide claims in full if, in its judgment, 
the insured was not mentally responsible 
for his act. This provision, relative to 
mental responsibility, was maintained 
until the suicide experience of the early 
30’s on sizable policies—some of them 
undoubtedly taken with the idea of sui- 
cide in mind—led the company in the 
interests of its membership to adopt 
the more usual and probably more justi- 
fied provision which is now in general 
use among companies, whereby the 
suicide risk, regardless of type, is not 
assumed within a two-year period after 
policy issue, but thereafter is fully as- 
sumed. 

In December, 1924, the company un- 
dertook to issue life insurance without 
medical examination, under certain con- 
ditions. The elimination of this usual 
requirement seemed on its face to be a 
very radical step at the time. Shortage 
of competent doctors in the less-popu- 
lated districts made the action timely. 

Loomis and Fraser Administrations 

Under the administration of President 
James Lee Loomis’ nineteen years the 
company more than doubled its life in- 
surance in force to a figure of a billion 
and a quarter, and increased its assets 
four times to over a half a billion. The 
book says the years during which Mr. 
Loomis had guided the affairs of the 
company have been among the most crit- 
ical in its history, indeed among the 
most critical in the nation’s history. 
They included years of inflation, culmin- 
ating with the boom of 1929, and then 
of deepest depression in the early 30's; 
years, too, of widening Government in- 
fluence and regulation of private enter- 
prise; and finally the vears of the coun- 
try’s participation in World War II. 

Mr. Loomis was elected chairman of 
the board in March, 1945, his successor 
being Peter MacGregor Fraser, vice 
president of the company since 1930 and 
who had been field representative for 

(Continued on Page 10) 
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Educational Program 
Of LOMA Being Revised 


RETURNS TO A PRE-WAR BASIS 





J. H. Kohlerman, Educational Director, 
Outlines Plans at Spring Conference 
at Atlantic City 





The educational program of the Life 
Office Management Association  cur- 
tailed during the war years, is now 
being returned to a pre-war basis and is 
being completely revised in keeping with 
changed conditions in personnel develop- 
ment, James H. Kohlerman, educational 
director, speaking before the spring con- 
ference of the organization in Atlantic 





JAMES H. KOHLERMAN 


City, announced. The war years were put 
to good advantage in the reviewing of 
the entire educational program, Mr. 
Kohlerman said. Not only have courses 
for students been prepared on a new 
basis, but manuals for the course instruc- 
tors have been added, with a view to re- 
lieving them of much of the time and 
trouble of outlining and preparing the 
study material. 

Beginning in September, all of the 
LOMA Institute activities, except the 
Fellowship examinations, will be re- 
sumed and students will again have the 
choice of minor and major examinations 
in all graduate subjects. A new brochure 
for distribution to prospective students 
is now being prepared, as well as in- 
structors manuals and an “appreciation 
session,” which is a summary story of 
the educational work for the use of those 
called upon to explain the courses to em- 
ployes. 

Under the new program, Course I, cov- 
ering the principles of life insurance, is 
designed to give new employes a basic 
knowledge of life insurance for their 
every-day operations and to enable them 
to explain life insurance more effectively 
to policyowners and the public in gen- 
eral. Course II, an advanced course, will 
give a broader and more detailed study 
of life insurance and is designed to give 
practical help to the employe who ex- 
pects to make a career of the business. 
Course III, the graduate course, gives 
employes an opportunity to specialize in 
their chosen insurance fields. This 
course covers life insurance accounting, 
investments, selection of risks, home 
office agency management, and office 
management. 

Mr. Kohlerman, who is now in charge 
of the LOMA educational work, has had 
a broad background in management and 


personnel training. His special fields 
have been management, accounting, 
mathematics and statistics. For many 


years he was an assistant professor at 
New York University and now has a 
course in that university’s Graduate 
School of Business on “Development of 
Training Programs.” During the war, he 
served with the War Manpower Com- 
mission in the “Training Within Indus- 
try” service, conducting thirty-two train- 
ing directors’ conferences and working 
with plant executives in 185 different or- 
ganizations. 


Personnel Management 
Now Major Function 


ROBERT M. GREEN TELLS LOMA 





President of Life Office Management As- 
sociation Says Any Complete Program 
Needs Backing of Top Executives 





Personnel administration is a major 
management function of a life insurance 
company today, Robert M. Green, vice 
president of The Prudential, told the Life 
Office Management Association in his 
address as president at the meeting in 
Atlantic City this week. To be fully 
effective, he said, it should cover the 
whole manpower problem from file clerk 





ROBERT M. GREEN 


to executive and must be a constructive 


and progressive force throughout the 
organization. No effort should be made 


to establish a complete program of per- 
sonal administration, he added, unless 
such a program is adopted as a matter 
of company policy with the full backing 
of the chief executive. 

“Probably the most serious problem in 
building an effective personnel admin- 
istration and making it work,” Mr. Green 
continued, “is the natural resistance of 
the operating departments to staff de- 
partment interference. This resistance 
is caused in part by lack of confidence 
in the staff department’s knowledge and 
ability and acceptance by the line de- 
partments can only be won, first, by the 
building up of a staff group whose tech- 
nical knowledge in the field of personnel 
and management is recognized, second, 
by selecting, preferably from the line 
departments of the organization, men of 
generally recognized ability for this 
group and, third, by adopting a definite 
continuing policy of handling personnel 
administration on a cooperative basis 
with the line departments and not ona 
basis of arbitrary action and executive 
order.” 


C. D. Connell to Address 
New York Ass’n May 16 


Clancy D. Connell, general agent, 
Provident Mutual, New York, and presi- 
dent of the National Association of Life 
Underwriters, will be the speaker at the 
May 16 luncheon meeting of the Life 
Underwriters Association of the City of 
New York. Mr. Connell’s subject will be 
“The Fruits of Life Insurance,” a talk 
he has given throughout the country be- 
fore life underwriters associations on 
his 30,000 mile tour as this year’s presi- 
dent of the National Association. Mr. 
Connell is a past president of the New 
York City as well as the New York 
State Life Underwriters’ Associations. 
Six national past presidents will be at 
the guest table with Mr. Connell. 

Following the luncheon a joint meeting 
of the board of directors and the board 
of field underwriters will be held in the 
association office in the Hotel Pennsyl- 
vania. 





Promoted in Home Office, 
Equitable Life Assur. Society 


A number of agency department and 
Group department appointments have 
been made in home office of Equitable 
Life Assurance Society. 

New titles in agency department fol- 
low: Joseph H. Chaille, assistant to 
agency vice president; Gordon K. Smith, 
superintendent; Dwight Sterett, John E. 
Hartigan, Daniel V. Healy, assistant su- 
perintendents; Howard E. O’Malley, su- 
pervisor of sales promotion; Milton J. 
Goldberg, A. M. Sloan, Arthur G. Emer- 
son, Charles Van Keegan, E. S. Christof- 
fersen, agency assistants. 

New titles in Group department: 
Stuart A. Monroe, director of Pension 
Trusts; George A. Parker, Walter C. 
Schmidt, George H. O’Brien, assistant 
managers. 





Mutual Life Appoints 
Eight Assistant Managers 


The appointment of eight new assist- 
ant managers has been announced by 
the Mutual Life of New York. The ap- 
pointments, in line with the company’s 
plan to divide agency territory into sev- 
eral divisions with an assistant manager 
for each division, are as follows: 

Edward D. Bishop, Oklahoma City; 
Matthew W. Honkonen, Erie; Norman 
L. Horner, San Francisco; Richard L. 
Jordan, New Orleans; Edwin H. Kelm, 
Sioux City; Alfred H. Oetting, Toledo; 
David G. Petersen, Billings, Mont.; 
Theodore I. Wallace, Loder agency, Chi- 
cago. 
NEW YORK ORDINARY SALES UP 

The Life Underwriters Association of 
the City of New York has announced 
that the estimate of total sales of Ordi- 
nary life insurance in New York City 
for March was $117,709,000 which com- 
pares with $102,469,000 reported for 
March of last year. 
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“CALL FAIRBANKS-” 


when you think of 


STATES 


SPECIALISTS in TRAVEL RISKS — Non-Citizens 
Most comprehensive portfolio of 
contracts offered by any company! 
competition or faced with substandard prob- 
lems, consult FAIRBANKS AGENCY BO-9-8696. 
Illustrations cheerfully and quickly furnished. We 
pay the maximum commissions allowed by law! 


RICHARD W. FAIRBANKS, General Agent 
80 John Street, New York 7, N. Y. 


LIFE 


When in 











If You Have 
YOUTH, ABILITY, SALES 
PERSONALITY— 
We Want You 


Assistant Manager, age 25-35 years, 
needed by growing New York agency 
of progressive, field-minded company, 
Fine opportunity to continue your per. 
sonal production and yet swing into 
supervisory work. Salary — bonus — 
commissions. 

Yours will be a full-time, congenial 
job making friends and building busi. 
ness in metropolitan New York. Right 


man will surely advance. Write in 
confidence to 


Box 1647, The Eastern Underwriter 
41 Maiden Lane, New York 7, N. Y. 











Named Chicago General 
Agent for John Hancock 


Blank & Stoller Studios 
FERREL M. BEAN 


Ferrel M. Bean has been made general 
agent for the John Hancock at Chicago 
to succeed the late William M. Houze. 
Mr. Bean has been associated with the 
home office of the company as superin- 
tendent of agencies for the past two 
years. For nine years previously he had 
been general agent at Oklahoma City for 
the company, and has been associated 
with the John Hancock throughout his 
business career, having sold life insur- 
ance while attending the University of 
Illinois. From 1924 to 1928 he was a 
special agent at Champaign, III. He was 
agency supervisor at Decatur for six 
years before being appointed general 
agent for Oklahoma. Active in associa- 
tion affairs Mr. Bean served as president 
of the Champaign County Life Under- 
writers Association. He was also 4 
member of the board of directors of the 
Oklahoma General Agents and Managers 
Association. 

William M. Houze, Jr., who for the 
past ten years has been associated with 
the Chicago general agency, except for 
his war service with the Marines, has 
been appointed by Mr. Bean as associate 
general agent at the Chicago agenc) 


JOINS VICTOROFF AGENCY 

Bankers National Life, Montclair, has 
announced that David Auslander has 
joined the Victoroff Agency, 30 Journal 
Square, as an associate general agent. 
Mr. Auslander was assistant personnel 
manager for a manufacturing concern 
and also sold life insurance for The Pru- 
dential on the side. He joins the Vic- 
toroff Agency partly in the capacity 0! 
office manager and partly as a solicitor 
for Bankers National. 
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Record Insurance Volume Payments, 


Low Interest, Viewed by Satterfield 


Performance of life insurance in at- 
taining a record total of $154,600,000,000 
trance in force and also paying out 
to policyholders and beneficiaries last 
year $2,700,000,000, was reviewed at the 
spring meeting of Life Insurance Asso- 
ciation of America Tuesday by Dave E. 
Satterfield, Jr., executive director and 
general counsel. He also discussed the 
effects of the declining interest rate and 
the huge investment in government 
bonds during the war at low rates both 
of which have the effect of increasing 
the cost of insurance protection to 
poli s' holders. 

Some Record Payments 


“One of the most impressive mani- 
festations of life insurance service in 
American life is the large volume of 
money disbursed by life insurance com- 
panies to policyholders and beneficiaries 
each year in fulfillment of contractual 
obligations,” said Mr. Satterfield. 
“Amounts thus disbursed (or credited) 
to policyholders and beneficiaries by all 
United States legal reserve companies 
have averaged over $2,500,000,000 an- 
nually over the past ten years. In 1945, 
such payments reached approximately 
$2,700,000,000. About 48% of the 1945 
total was disbursed to beneficiaries of 
deceased policyholders as death claim 
payments, while the remaining 52% was 
disbursed to living policyholders as 
matured endowments, disability benefits, 
annuities, divdends and surrender values. 
The 1945 death claim payments—ap- 
proximately  $1,300,000,000—represented 
the highest annual total on record and 
were over 6% greater than such pay- 
ments in 1944, Disbursements to living 
policyholders during 1945—about $1,- 
400,000,000—were approximately 7% 
greater than similar payments in 1944, 
despite the fact that surrender values 
remained at approximately the same low 
level The aggregate of all payments 
and credits to living policyholders other 
than surrender values was over 8% 
above that for 1944 and represented an 
all-time high.” 

New Business 

New life insurance policies paid for 
during 1945—not including policies re- 
vived or increased—totaled approximately 
$15,300,000,000, for all United States legal 
reserve life insurance companies. This 
was the highest amount of new coverage 
lor any year since 1931 and exceeded 
the 1944 total by about 5%. 


Insurance in Force 
_ At the end of 1945, there were approx- 
mately 71,000,000 life insurance policy- 
holders in the United States and the 
total life insurance in force in all United 
States legal reserve companies reached 
a record total of about $154,600,000,000. 
“NM hile this aggregate—representing a 
d-year increase of 31%, a 10-year in- 
crease of 53% and a 25-year increase 
Ot 266%—is the result of great strides 
lorward by the American people in their 
Voluntary efforts to achieve security, it 
represents an exceedingly modest aver- 


age per insured—less than $2,200,” said 
Mr. Satterfield. “Thus it is evident that, 
in the great majority of cases, little more 
than marginal life insurance needs are 
bein met. To advance individual cov- 
rages to standards of greater adequacy 
is, therefore, a challenging task which 
the institution of American life insurance 
ane at the threshold of the post-war 
WOTTG 


Management Performance 

“Proof of the good faith’ and out- 
standing success with which the life 
“ompanies have managed their funds in 
the interests of policyholders, and of 
the distinguished service which they 
thereby have réndered to the American 
Public, is indeliby written in the record 








DAVE E. 


tracts over the years—a record unsur- 
passed by any other institution. 

“Life insurance, through its function 
of accumulating and investing capital 
in the interests of policyholders, has been 
enabled to play a significant role in our 
national economy and to contribute to 
the development of American life by 
helping to finance public and private 
enterprise.” 

Investment in Government Securities 


United States legal reserve life insur- 
ance companies increased their invest- 
ments in federal government securities 
during the four years 1942-1945 at an 
average daily rate of over $9,400,000. 
In 1944, the daily average increase was 
over $10,900,000 and in 1945 it was over 
$11,000,000. At the end of 1945 the com- 
panies had approximately $20,575,000,000 
—about 46% of their estimated assets 
of about $44,700,000,000—invested in 
United States Government securities. 

(Continued on Page 13) 


SATTERFIELD, JR. 


LIAA Nominating Committee 

The nominating committee of the Life 
Insurance Association of America appoint- 
ed at the spring meeting of the association 
this week includes James Lee Loomis, 
chairman, Connecticut Mutual; Gerard S. 
Nollen, chairman, Bankers Life of Des 
Moines; Edwin W. Craig, president, Na- 
tional Life and Accident. 





Satterfield AIC Report 


Dave E. Satterfield, Jr., executive di- 
rector and general counsel, Life Insurance 
Association of America, reporting on the 
work of All-Industry Committee, at the 
spring meeting of the LIAA this week 
said that he is looking forward to the 
continuation of negotiations with the In- 
surance Commissioners’ committee and the 
members of other representative associa- 
tions in the recommendation of a pattern 
of legislation which will meet the require- 
ments under Public Law 15. 





Lincoln Made Chairman 


Of Program Committee 
Leroy A. Lincoln, president, Metropol- 
itan, was named chairman of the program 
committee for the annual meeting of the 
Life Insurance Association of America, 
which will be held at the Waldorf-Astoria 
next December. Other members of the 
committee are Frederick D. Russell, pres- 
ident, Security Mutual; Morgan B. Brain- 
ard, president, Aetna Life; Raymond Ol- 
son, president, Mutual Trust Life; L. 
Douglas Meredith, vice president and 
treasurer, National Life of Vermont. 


Linton’s S. S. Report 

M. Albert Linton, president, Provident 
Mutual Life, reporting on the Social Se- 
curity hearings and the recommendations 
of the committee, at the spring meeting 
of the Life Insurance Association of 
America this week, said that no action on 
the Social Security amendment is expected 
until after election. 





Housing as Investment Discussed By 
Three Experts—Jewett, Bates, Gove 


The service that the life insurance com-ance companies were especially interested 


panies can render to their policyholders 
and to the nation through direct invest- 
ment in housing projects was the subject 
of a panel discussion at the morning ses- 
sion, Tuesday, of the Life Insurance As- 
sociation of America at the Waldorf-As- 
toria, New York. 

There were brief talks by John G. Jew- 
ett, second vice president of The Pruden- 
tial, on site selection and land assembly ; 
Van Ness Bates, consultant on housing of 
John Hancock Mutual, on over-all housing 
policies and the organization of housing 
activities, and George Gove, third vice 
president in charge of housing of Metro- 
politan Life, on factors which make for 
investment safety. Following the talks 
the meeting was thrown open to questions 
from the representatives of member com- 
panies of the LIAA. 

It was pointed out that the life insur- 


Nation Governed by Bureaucracy, 


Judge Sumners Tells LIAA Group 


The nation faces a choice between de- 
centralization of governmental responsibil- 
ity or government by a centralized bu- 
reaticracy, Representative Hatton W. Sum- 
ners of Texas told the spring meeting of 
Life Insurance Association of America at 
Waldorf-Astoria, New York, Tuesday. 

“Notwithstanding our theories about the 
three separate branches of government,” 
said Judge Sumners, “we are putting all 
the three powers of government into an 
appointed personnel that is not under any 
sort of effective supervision—they make 
the rules, construe the rules, enforce the 
rules, have all the powers a king has.” 

Judge Sumners charged that the states 
are being made vassals of a great Federal 
organization, largely by control of the 
pursestrings. “We have to stop the states 
and their small units of government from 
coming up to the Federal government and 
getting money out of the Federal Treasvrv 
to carry on their business,” he said. “We 
move the control of the purse strings to 
Washington and we know that when that 
money goes back into the states, it goes 
back freighted with Federal power. 

“In our system of government, first the 
people, next the small units of govern- 
Federal 


ment, next the states, next the 
organization, its natural functioning is 


from the bottom upward. We are trying 
to make it function as a democracy from 
the top down. It can’t be done.” 


Mr. Sumners asserted that Congress 


cannot possibly legislate for all the busi- 
ness the Federal government is doing. Fed- 
eral bureaus, he said, are not the cause but 
the result of an overload of governmental 
powers that can not ke discharged by any 
machinery of government susceptible to 
popular control. 

“If we can get these responsibilities back 
into the states, then we can strip the Fed- 
eral government down to Federal business, 
and only then will there be a chance to 
have the Federal government operate un- 
der laws enacted by the Congress instead 
of by directives promulgated by appointed 
people,” he declared. 

Mr. Sumners blamed the unwillingness 
of individuals, local communities and 
states to confront difficulties for central- 
ization of power in Washington and urged 
that the American people depend more on 
themselves. “The people have got a big 
job to do,” he continued. “Our democracy 
has got to be renewed. The strength that 
renews a democracy comes always up from 
the people, never from the top downward. 
The American people are pretty much con- 
cerned. They want to know what they 
ought to do and they are becoming willing 
to do it. It is the duty of our people to 
stimulate that inclination.” 

Free governments, Mr. Sumners main- 
tained, are governed by the basic laws of 
nature. “No power to do anything remains 
where it is not used,” he said. “We must 


(Continued on Page 13) 


in relieving the housing shortage through 
the construction of garden type housing 
and in eliminating substandard housing 
through urban redevelopment. 

The creation of enduring values was 
said to be an important factor making for 
safety of principal, and that good hous- 
ing should provide ample light and _ air, 
grass and trees, recreation facilities and 
a sense of freedom. The avoidance of 
neighborhood obsolescence, the economies 
obtained from large scale development and 
the advantages of ownership-management 
also were discussed. 

The panel discussion was developed un- 
der the auspices of the subcommittee on 
housing of the Life Insurance Investment 
Research Committee. Paul Bestor, vice 
president of The Prudential, is chairman 
of the subcommittee on housing, and John 
S. Sinclair, executive vice president of 
New York Life, is chairman of the Life 
Insurance Investment Research Committee. 


Institute Executive Assistant 





ARTHUR C. DANIELS 


Arthur C. Daniels has been made ex- 
ecutive assistant of the Institute of Life 
Insurance, a newly created position. His 
early career was spent as an actuary. 
He became secretary of the Institute at 
the time of its inception seven years 
ago, and on January 20, 1944, entered the 
United States Naval Reserve. On re- 
turn from the service he rejoined the 
Institute. 

Three new members of the Institute 
are Northwestern Mutual, Mutual Bene- 
fit and Standard Life of Indiana, mem- 
bership now being 138. 
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State Mutual Names Five to Group Sales 


To assist in the introduction of its 
Group insurance line throughout the 
country, State Mutual Life of Worces- 
ter has appointed five experienced men 
as Group sales representatives. An- 
nouncement of these additions to the or- 
ganization by H. Ladd Plumley, secre- 
tarty of State Mutual’s new Group De- 
partment, says the men are completing 
an advanced course at the home office 
in the types of Group contracts offered 
by State Mutual including Group annui- 
ties and Group permanent. Following 

are brief sketches 


of their back- 
grounds. ; 
John W. Laf- 


fey, who will be- 
come the com- 
pany’s home office 
representative at 
Chicago, has been 
in life insurance 
his entire career 
since graduating 
from Dartmouth 
in 1931. He served 
at St. Louis and 
Syracuse with 
Equitable Society 
before going to 
the home office in 
1940 handling 
sales and installations throughout the 
eastern section. For the past two years 
he has been insurance supervisor for 
Kast Coast Shipyards, Inc., of Bayonne, 
N. J. 

William R. Reitzell will for the pres- 





John W. Laffey 





William R. Reitzell 


Leyden L. Scott 


ent remain at the home office for spot 
assignments. In 1940 he joined the Group 
department of the Travelers in a sales 


capacity in New York City. He entered 
the Army in 1942 serving in England, 
France and Germany, took part in four 
campaigns and was awarded the Bronze 
Star. He was discharged last November 
as a major. He is a graduate of Phillips 
Exeter and Princeton, 

Leyden L. Scott has had broad busi- 
ness experience since graduating from 
University of Illinois in 1928. Before 
joining Continental Assurance in 1933 
he was in the utility field in Oklahoma, 
Wisconsin, and New York. He served in 
the Navy from July, 1942, being dis- 
charged as a lieutenant commander. He 





Carl A. Whitman Alan R. Willson 


served at Sampson, N. Y., and San Pe- 
dro, Calif. He will be assigned to the 
Group department headquarters in Los 
Angeles. 

Carl A. Whitman became associated 
with the Travelers home office group 
department after graduating from Uni- 
versity of Maine. From 1931 to 1941 he 
was a Group representative in Kansas 
City and Chicago. He entered the Navy 
in 1942, saw service in the Mediterranean 
area after which he was brought back to 
Washington in the bureau of naval per- 
sonnel, being discharged as a leutenant 
commander. He will be assigned to the 
New England area with headquarters in 
Boston, 

Alan R. Willson joined the Travelers 
Group department at the home office 
after graduating from Cornell in 1937. 
In 1939 he was made Group field service 
representative at Philadelphia and later 
sales representative at Kansas City. He 
joined the Navy early in 1944 and saw 
service at Okinawa and Japan. Lt. Will- 
son was an Officer on the U.S.S. Perkins. 
He will serve the New York area as 
Group representative. 
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Major General Matthews 
New V. P. of Excelsior Life 


Major General A. Bruce Matthews, 
C.B.E., D.S.O. has been elected a mem- 
ber of Excelsior Life’s board of directors, 
and has been appointed vice president 
and treasurer of the company. 

He is a son of Albert Matthews, lieu- 
tenant-governor of Ontario and president 
of the Excelsior Life. 

General Matthews held the rank of 
major in the Royal Canadian Artillery 
at the outbreak of war in September, 
1939, and immediately went on active 
service. When the First Canadian Divi- 
sion went to Sicily in 1943 he was briga- 
dier in charge of the division’s artillery. 
In November, 1944, he was promoted to 
major-general and given command of the 
Second Canadian Infantry Division dur- 
ine the campaign in Belgium ad Holland. 





AETNA MEN’S CLUB OFFICERS 

At a meeting of the Aetna Life Men’s 
Club held recently at the home office in 
Hartford, Donald W. Crowther was 
elected president to succeed Douglas N. 
Morrison. Other officers elected were 
George B. Krause, secretary; Edwin H. 
Brown, treasurer; Carl D. Brinkman, 
vice president of house; William J. 
House, athletics; Frederick W. Coates, 
welfare; Philip B. Laing, entertainment 
and publicity; Frederick A. Goodwin, 
membership; Carl W. Eagle, ways and 
means. 








brief history. 


41 Maiden Lane 


MAN WANTED 


Age 28-36 for the promotion of full time production in a well- 
| known Agency located at 17 East 42nd Street. Experience as 
| “supervisor” not essential but there should be a fair record of 
| production, a good sense of direction, and a capacity to keep 
| erowing. Salary and commission. Personal production not nec- 


essary. To the right man a real and unusual opportunity. Write 


Box 1653 
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The COLONIAL 


LIFE INSURANCE COMPA \y 
OF AMERICA 


A QUALITY COMPANY 


Distinguished by its past perform: nce 
and progressive in its plans for the 
future. 


“A PUBLIC SERVANT SINCE 1897” 


A policy for every 
member of the 


family from birth 
to age 65. 


Home Office: Jersey City 6, N. J. 














PHOENIX MUTUAL PROMOTIONS 
A. F. Modisette, H. A. Clark, W. R. 

Wolf, A. G. Skinner Get New Posts 

in Company’s Treasury Department 

Four promotions in the treasury de- 

partment of the Phoenix Mutual Life 
have been announced as follows: Allen 
F, Modisette to manager, city mort- 
gages; H. Archer Clark to assistant 
manager, city mortgages; W. Roy Wolf 
to manager, residential mortgages, and 
A. Guy Skinner to manager, farm mort- 
gages, 
_ Mr. Modisette, a graduate of Wash- 
ington University, St. Louis, was ad- 
mitted to the bar in both Missouri and 
Ohio and practiced law for a time in 
Cleveland. He joined the Phoenix Mu- 
tual in 1932 and since 1939 has been 
supervisor, city mortgages. 

Mr. Clark, a graduate of Dartmouth 
College, was formerly associated with 
the Arrow-Hart and Hegeman Electric 
Co. He joined the Phoenix in 1935. In 
1939 he was appointed inspector, city 
mortgages, and in 1942, supervisor, city 
mortgages. 

Mr. Wolf, a graduate of Rochester 
Mechanics Institute, was formerly  sec- 
retary of the Real Estate Board of 
Rochester. He joined the Phoenix 
Mutual in 1933 as a representative in the 
Rochester mortgage loan field office, and 
in 1939 became a member of the home 
office staff. Before his recent promo- 
tion he was supervisor, city mortgages. 

Mr. Skinner is a graduate of the On- 
tario Agricultural College, and previous 
to joining the Phoenix Mutual in 1931 
was an assistant and associate professor 
at the University of Connecticut. He 
has been supervisor, farm mortgages 


since 1939, 





OLD LINE QUARTER GAINS 


Both life insurance in force and ad- 
mitted assets of the Old Line Liie, 
Milwaukee, reached a new high at the 
close of the first quarter of 1946, |. H. 
Daggett, president, reported. Life in- 
surance in force amounted to $101,996; 
866, net gain in the three-month period 
of $1,112,937 and admitted assets reached 
$31,761,930, a gain of $555,668. \cci- 
dent, health and hospital premiums in- 
creased over 34% in the three month 
period, compared to a year ago, Income 
for the quarter was $1,454,728, and dis- 
bursements totaled $915,904, whic!) in- 
cluded payments to policyowners and 
beneficiaries of $528,725 and iaxes 
amounting to $30,209, 





INAUGURATES NIGHT SHIFT 

With sales at twice the volume fo- the 
same period of 1945, the Franklin Life, 
Springfield, Ill, has initiated the use o 
a night shift, with experienced emp oyés 
working three nights each week. Wut- 
ing the first quarter of this year the 
company recorded a 113% increase ovet 
the same period last year. Insurance ™ 
force currently exceeds $370,000,000. 

















3 every 
f the 


a birth 


N. J. 


May 10, 1946 








OS ee ON RATS -oktaniee y= 
ro] TE EASTERN ere] 
§wasusnicememme— UNDERWRITER mnie 

















ITIONS 


W. R. 
- Posts 
ment 
ury de- 
1al Life 
3: Allen 
7 mort- 
issistant 
»y Wolf 
res, and 
n mort- 


Wash- 
vas ad- 
yuri and 
time in 
ix Mu- 
as been 


rtmouth 
ad) with 
Electric 
935. In 
or, city 
or, city 


chester 
rly SEC 
yard of 
Phoenix 
e in the 


INS 


und ad- 
e Life, 
at the 


ich: in- 


1xes 


You can be! Be moderate in your 


habits of exercise. Avoid loss of | nsurance Co m p an y Be ; national health and welfare. It is appearing in two 
sleep. Have periodic physical and . (4 MUTUAL COMPANY) 
dental examinations. 


booklet, “‘Protecting Your Heart.” 









THE WEART @ 


through miles of arteries. 

Given moderate care, this remarkable engine will 
be your friend for life. Enemies that place an extra 
load on your heart are—high blood pressure... ne 


“am 
~~ 


,..and infected tonsils or teeth. 










makes your heart work harder, 


VN 
so keep your weight down! 
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COPYRIGHT 1946—METROPOLITAN LIFE INSURANCE CO. 


Are you a friend of your heart? : M e t ro p ° | ita n L i fe : This advertisement is one of a continuing series 


sponsored by Metropolitan in the interest of our 
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colors in magazines with a total circulation in ex- 
cess of 30,000,000, including Collier’s, Time, Sat- 


National Geographic, Parents’, and Redbook. 
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ACTUARIES PROGRAM MAY 20-21 





Group Life; Falling Interest Rates as 
They Affect Premiums, Rates; 
Guertin Laws on Agenda 
The annual meeting of Actuarial So- 
ciety of America will be at Hotel Penn- 
sylvania May 20-21. The address of 
President Edward W. Marshall will be 
followed by a presentation of new 
papers, discussion of three papers pre- 
sented at Atlantic City meeting last 
November and informal discussions on 

current, vital matters. 

Papers to be discussed are “Group 
Life and Disability Insurance on the 
One Year Term Premium Basis,” by 
Gilbert W. Fitzhugh, Metropolitan Life; 
“Proposals in Federal Old Age and Sur- 
vivors Insurance,” by George Immer- 
whar, S. S. Board; and “An Actuarial 
Study of Agency Compensation,” by 
E. M. McConney, Bankers Life, and 
Richard C. Guest, State Mutual. 

An informal discussion, off the record, 
will have to do with the effect of fall- 
ing interest rates upon premium rates 
and settlement options in new policies; 
also, discussion of non-forfeiture values, 
particularly timely in view of Guertin 
legislation. Some time will be devoted 
to problems of selection peculiar to 
present rapid upswing in new business, 
including danger of over-insurance, 
hazard of speculation and problem of 
making insurance protection available to 
military, naval, air or submarine serv- 
ices in a future of greater preparedness. 

A seminar will cover such topics as 
Group life and recent legislation on 
accident and sickness benefits for em- 
ployes ,with special emphasis on how 
companies can offer adequate coverage 
within the framework of the legislation. 
Subjects of medical expense insurance, 
permanent insurance on Group plan, 
extension of Group to other than groups 
involving the employer-employe relation- 
ships, and the Standard Group Life In- 
surance Law recently proposed by the 
orgie will be on the agenda 
also. 


ALC Meeting at Omaha 


Regional meeting of American Life 
Convention held at Omaha Monday and 
Tuesday this week was attended by ex- 
ecutive officers of thirty-three member 
companies in eleven states. Governor 
Dwight Griswold of Nebraska and In- 
surance Commissioner Stanley A. Matzke 
both spoke before the group. W. W. 
Putney, president Midwest Life and Ne- 
braska state vice president of ALC, 
opened the first session, then turned the 
meeting over to Claris Adams, president 
of Ohio State Life and president of 
ALC. Robert L. Hogg, manager and 





general counsel, was speaker at the 
Monday luncheon. 
T. A. Phillips, president Minnesota 


Mutual, led discussion on standard valu- 
ation legislation. Other matters discussed 
were strengthening reserves, investments 
and interest rates, Group insurance, tax- 
ation, agency affairs. 





IRISH SERVED AS STASSEN AIDE 


Roiland E. Irish, president, Union 
Mutual Life, Portland, Me., and mem- 
ber of the State of Maine Development 
Commission, served as aide to former 
Governor Harold E. Stassen of Minne- 
sota during the Maine Republican con- 
vention held in Bangor recently. Mr. 
Stassen was keynote speaker and prin- 
cipal figure of the convention. 


L. A. ROSEN’S NEW POSITION 





New York Million Dollar Producer is 


Made Production Mgr., Union Cen- 
tral in Memphis Agency 
Lester A. Rosen, life member of the 
Million Dollar Round Table, 
eight years a Union Central agent in 
New York, has been made production 


a 


EE 





LESTER A. ROSEN 


manager of the Memphis agency, Union 
Central Life. A graduate of Wharton 
School of Finance and Insurance, Mr. 
Rosen qualified for the Union Central’s 
Half Million Dollar Club each year he 
has been with the company. He entered 
the Army as a private in March, 1941, 
and when he left the service on March 
22, 1946, he had the rank of major. 





Must Keep Good Opinion of 
Public, Say H. J. Johnson 


Life insurance faces a challenge in the 
months ahead to maintain the favorable 
public opinion which it has attained by its 
performance both as a business and as a 
citizen during the war years, Holgar J. 
Johnson, president of the Institute of Life 
Insurance, declared at the luncheon con- 
ference held at the Hotel Bellevue Strat- 
ford in Philadelphia, Thursday, May 9. 
The luncheon was a feature of the annual 
Pennsylvania Insurance Days meetings of 
the Insurance Federation of Pennsylvania. 

“We will be prepared to meet this chal- 
lenge,” Mr. Johnson said, “to the extent 
that we appreciate the elements that enter 
into public opinion of our business. The 
significant advance in the public relations 
of our business in the war stemmed not 
merely from what we did in our business— 
the satisfactory stewardship of the funds 
entrusted to us and the fulfillment of our 
oblieations—but from the manner in which 
the business devoted itself unselfishly to 
the war cause and to the national effort 
to prevent a runaway price inflation. Here 
our action transcended any legal obliga- 
tion to our policyholders and recognized 
a paramount moral obligation to the pol- 
icyholders and the public at large. We 
demonstrated pretty clearly that service to 
the public interest over and above the con- 
duct of the business itself is an essential 
cornerstone of sound public relations.” 
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THE BOSTON MUTUAL 
LIFE INSURANCE CO. 


PEOPLE OF NEW ENGLAND 


A company of —_ character 
and standing. It is known for its 
conservative management and 
strength. 
© 





JAY R. BENTON, President 
EVERETT H. LANE, 
Secretary-Treasurer 
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HOME OFFICE 


Boston, Massachusetts 








N. Y. Life Managers to Meet 


At the luncheon of the Life Mana- 
gers Association of Greater New York 
which will be held at the Hotel Penn- 
sylvania, May 23, Judd C. Benson, gen- 
eral agent, Union Central, Cincinnati, 
will discuss “Social Security and The 
Agent.” Harry W. Jones, mathematician, 
Mutual Benefit, will discuss the Guertin 
iegislation, Charles J. Zimmerman, Life 
Insurance Agency Management Associa- 
tion; Edward F. Hickey, New York State 
assistant industrial commissioner; Joseph 
McGraw, New York State director of 
Bureau of Veterans Affairs and David 
KE. Hetzell of the Veterans Administra- 
tion will tell of veterans’ training on 
the job program. 





N. Y. LIFE HOUSING DEPT. 





To be Directed by Major Gen. Otto L. 
Nelson; Gurney Chief Architect; 
Brown His Assistant 

President Harrison of New York Life 
announced this week the establishment 
of a new housing department which will 
be under the direction of Major General 
Otto L. Nelson. G. Harmon Gurney is 
chief architect, with Sanger Brown his 
assistant. Two housing projects of the 
company are now under development. 
One will construct 3,000 apartment units 
in Queens. The other, 150 apartments, 
will be built in Princeton, N. J. Major 
General Nelson recently joined the com- 
pany after distinguished service in the 
army. Mr. Gurney joined the company 
two years ago as chief housing expert 
and planner. 





New Post for Douglas 


Lewis W. Douglas, president, Mutual 
Life, has been elected national president 
of the English-Speaking Union, a group 
which endeavors to promote understand- 
ing among people of the U. S. and other 
English-speaking countries. 























What a RIDER! 


The USLife's 


TERM RIDER TO 65 
adds 100%, 150%, 200% 
to face amount of basic 
policy having premiums 
payable to 65. 





INSURANCE COMPANY 
IN THE CITY OF NEW YORK 








Home Life Boston Agencies 
Merged Under C. A. Murphy 


Consolidation of its two Boston agency 
organizations into one agency with Charles 
A. Murphy, Jr., as manager was an- 
nounced this week by the Home Life of 
New York. The merger places under Mr. 
Murphy’s direction the organization for- 
merly managed by Warren H. Preble, who 
resigned April 15. 

Mr. Murphy joined Home Life in 1935 
as a field underwriter and served as a 
supervisor and manager in Providence 
before joining the home office agency de- 
partment as a field assistant to assist man- 
agers in various agencies in the selection, 
training and direction of new men. He 
was named as assistant manager in Boston 
last year and on March 1 became manager. 

Mr. Preble, who during the past two 
years has been devoting the major part ol 
his time to personal production along with 
the management of his agency, will devote 
his full time to field activity with the 
newly expanded agency. 





Wilmer M: Hammond’s agency, Actna 
Life, Los Angeles, has qualified twenty- 
six regionnaires who will attend the com- 
pany’s regional convention at Lake Ta- 
hoe June 19-21, 
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103d Annual Report to Po 











T IS because every phase of a life insurance com- 

pany’s operations is affected adversely or bene- 
ficially as the interest rate falls or rises, that a 
discussion of interest rates is introduced as a prologue 
to this report. The attention of policyholders of the 
Company has been called to this problem each year 
since 1940. 

The interest rate, under conditions as they prevail 
today, is one of the most significant, if not the most 
significant, factor in the operations of a life insurance 
company, because to it, the amount of dividends and 
the cost of insurance are irrevocably tied. 

Companies may, by changing their investment 
policy, temporarily aggravate or mitigate the critical 
nature of the problem created by falling interest rates. 
But no modification of policy can permanently pro- 
vide an escape from the grave consequences arising 
out of the inordinate decline of the interest rate over 
the last decade. 

Unhappily, however, there is not, in some quarters, 
an adequate understanding of the importance of the 
interest rate to policyholders and of the seriousness 


of the situation that the extremely low interest rate 
has created. 


Rates Based on Interest Assumptions 

Mutual life insurance companies base their pre- 
mium rates on the assumption that a certain mini- 
mum rate of interest will be earned upon invested 
funds. On this basis they issue contracts that may 
remain in force, at fixed premiums, for long periods— 
in some cases 75 years or more. 

If the interest earned is greater than the amount 
required, there is excess interest which can be re- 
turned to the policyholders. But if the interest earned 
is less than the required amount, there is an interest 
deficiency, and earnings derived from other sources, 
such as mortality savings and savings in expense, 


must be diverted to make good that deficiency. 
During the Twenties, the marked improvement in 
mortality and the corresponding increase in gains 
from that source had the effect of concealing, during 
the early and mid-Thirties, the consequence of the 
interest rates when they began slowly to fall. The 
precipitate decline during the past ten years, how- 
ever, has created such a condition that other sources 
of gains must Carry an ever increasing burden and 
can no longer concc7' the reflection of falling interest 
rates in the cost of policyholders’ life insurance. 


Cost of Life Insurance Increased 

The drastic decline in yield, best illustrated by the 
decline in the rate on long-term U. S. Government 
bonds during the period 1933-1945 from 4% to less 
than 214%, has radically reduced the rate earned by 
this Company, and by all insurance companies, on 
their invested assets. This in turn has substantially 
increased the cost of the life insurance protection 
possessed by 27,000,000 American families, because it 
has reduced the amount that otherwise would have 
been available annually for distribution to policy- 
holders. 

Careful examination of 11 life insurance companies, 
selected because of the general similarity of their 
operations, indicates that if the interest rate had 
been only 1% higher in 1944, their dividends to 
policyholders could have been increased by at least 
$76,000,000. On this same basis, all companies in the 
life insurance business could have increased their 
dividends in 1945 by at least $323,000,000. The view 
—unhappily widely held—that low interest rates 
cause no harm and impose no cost to any group is, 
therefore, a wholly fallacious one. 


LEWIS W. DOUGLAS, 
President 
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25th Anniversary of 
Foley With State Mut. 


SOLD POLICIES WHEN A BOY 
Home Office Men al Events Here; 
President White Discusses Ceneral 
Agent’s Successful Work 


limothy W.. Foley, general agent, 
State Mutual Life, 370 Lexington Ave- 
nue, New York, has been twenty-five 
vears with that company. The anniver- 
sary was celebrated last week by a 
dinner and agency meeting in the 
Roosevelt Hotel. Among those who at- 
tended the dinner was George Avery 


White, State Mutual president, who dis- 
cussed the successful career of Mr. 
Foley and its significance. 

Also from the home office were Robert 
H. Denny, vice president and superin- 
tendent of agencies; and Charles F. 
Harris, supervisor of applications. Elmer 
Beesley, Syracuse general agent of the 
company, was among the other guests. 
Speakers at the agency meeting were 
Mr. Denny, who was made vice presi- 
dent in January; Mr. Harris who as a 
lieutenant colonel in the Army had un- 
usually interesting experiences in trans- 
portation and other Army activities in 
«a wide area, including Iran and North 
\frica; Mr. Beesley, who was making 
his debut in New York in the role of 
speaker at a life insurance gathering; 
Harry Krueger, general agent, North- 
vestern Mutual Life; and Francis X. 
a New York lawyer who has 
represented a number of insurance com- 
panies in a legal capacity. 

Mr. Foley’s Career 

\ colorful, forceful general agent who 
is a staunch believer in associations of 
insurance men and has made frequent 
appearances at sales congresses and in 
meetings held in offices of general 
agencies of various companies, Mr. 
Foley was attending a military school 
at the age of 12 when his father died. 
At 15, answering a newspaper ad, he 
went to work for the Equitable Socicty 
as an office boy. When 17 he joined the 
State Mutual as a clerk here, became a 
cashier, supervisor, assistant general agent 
and in 1931 was appointed uptown branch 
manager of the former Frank W. Pen- 
nell agency. His success in the midtown 
section of New York led to his appoint- 
ment as general agent. The agency is 
at Lexington Avenue and Forty-first 
Street. Despite his activities in life in- 
surance he was able to play professional 
baskethall and baseball. 

Mr. Foley sold his first policy when 
he was 19 and has been one of the com- 
pany’s largest and most consistent pro- 
ducers. From the time he first went to 
work as a life insurance man he started 
studying commercial courses at night 
school and he has taken life insurance 
courses at New York University and 
Columbia University. He began buying 
life insurance when a boy and his sub- 
stantial life insurance ownership is in 
four paid-up policies. He is an enthu- 
siastic advocate of direct mail and of 
visual presentation. At the agency meet- 
ing last week he gave a demonstration 
of what visual presentation means, by 
showing facsimiles of illustrated adver- 
tisements used in a wide field of general 
salesmanship; and also distributed illus- 
trated literature and copies of direct 
mail letters used by his agency in 
furthering the sale of various types of 
insurance. These included the brochure, 
“Personalized Life Insurance” and 
“Security Pattern Styles for Women 
by State Mutual’; and letters supple- 
menting use of Social Security benefits 
with life insurance; policies taken out 
for purpose of canceling mortgage debts; 
Retirement Annuity; Retirement In- 
come: Juvenile Insurance; and State 
Mutual’s Special Life Insurance Policy. 

Mr. Foley is a past president of both 
the Life Managers Association of New 
York and of the Midtown Managers 
Association; was one of the organizers 


| 
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TIMOTHY W. FOLEY 


of the first training school conducted 


by the Life Underwriters Assoication of 


the City of New York; was chairman ship, partnership, key man and close 


of the membership committee of the 
New York LUA. His addresses before 
sales congresses or other meetings of 
life underwriters associations have been 
in Boston, Chicago, Baltimore, Pitts- 
burgh, Providence, New Haven, Detroit, 
Syracuse and New York City. He has 
addressed meetings of agents of North- 
western Mutual, Phoenix Mutual, New 
England Mutual, Connecticut General, 
Mutual Benefit, Connecticut Mutual and 
Provident Mutual. A number of articles 
of his have appeared in various insur- 
ance publications, 
Denny Reviews Company’s 
Agency Activities ; 

At the meeting of last week Vice 
President Robert H. Denny reviewed the 
home office agency operations of the 
company and recent developments in 
contracts the company is offering. He 
told of the many opportunities for agents 
in the present market, including those 
being presented by the many new busi- 
nesses being formed. This country, he 
said, had been built on a base of small 
businesses and these are being revived 
since the war ended. As average busi- 
ness insurance policy is approximately 
$6,000 the average agent has an un- 
usually fertile field there in which to 
operate. He discussed sole proprietor- 








“Get hold of the insurance man who just ate here 
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I like his plan!” 


Bankerslifemen Know How to 
Present Plans People Like 


Having a whole rate-book-full of types of contracts means very little 
unless a salesman has the “know how” to translate those contract 
forms into plans to meet real life situations. Bankers/ifemen have all 
the essential forms of life insurance contracts available and they are 
trained to know how to work these into plans people like. 


They may sketch them out on a tablecloth as our illustration shows, 
but not because they need to do so. They are provided with attractive 
presentation forms as part of their complete kit of working tools. 


We take pleasure in knowing that every Bankers//feman is properly 
equipped . . . in ability, training, plans, and supplies . . . to do his job 
with characteristic competence. The fact that they are so equipped 
is one more reason you will find Bankers/ifemen the sort of insurance 
underwriters you like to meet as friends, fellow workers, or competitors. 


Bankers Life COMPANY 


DES 


MOINES 





corporation insurance as unusual oppor- 
tunities for activity of agents. The com- 
pany has had prepared in narrative 
form, reasons for need of these c 
erages. 

Harry Krueger’s Talk 


Harry Krueger said Americans haye 
an instinctive desire to preserve fre, 
doms of all kinds in the protection «f 
those about whose welfare they have x 
responsibility. There is a close tie }o- 
tween political and economic freedom), 
3oth are essential, but none more essen- 
tial than protection of loved ones. Ricl;- 
ard Llewellyn a few years ago wrote a 
book, “How Green Was My Valley.” Jn 
that book Llewellyn said: “The rights of 
men are poor things beside the eyes of 
hungry children. Their hurts are kecner 
than the soreness of industries.” Mr, 
Krueger said that the effective answers 
to objections are not to be found in what 
we say or what we do, but in what we 
feel deep inside. “And if we can feel 
always the tremendous significance of 
life insurance in the selling of it that 
sale will inevitably follow.” 

Continuing he said: 

“Life insurance today represents the 
financial hopes and salvation of all who 
do not own inherited wealth. Human 
values are greater than property values. 
The importance of human values has 
never been more significant. Life in- 
surance is the tangible evidence that 
free society can effectively provide for 
economic responsibilities and protect 
human values.” 

Francis X. Stephens explained how as 
an attorney he had seen many partner- 
ships and businesses of various types 
preserved through the ownership of life 
insurance. Furthermore, he has _ also 
noted that life insurance has frequently 
been the only savings of most people. — 

Mr. Beesley gave it as his opinion that 
the best agents are those who can get 
excited over what life insurance has to 
offer and can communicate their en- 
thusiasm for life insurance to the 
prospect. 

Simon B. Hess is the leader of the 
Foley agency in volume and Herman 
Wallenstein in lives. 





Conn. Mutual 


(Continued from Page 3) 


many years. Discussing Mr. Fraser the 
book says in part: 
_ “Mr. Fraser’s years of agency build- 
ing, bringing him in personal contact 
with thousands of the company’s policy- 
holders, have made him particularly 
sensitive to the proposition laid down 
by the original founders, that the com- 
pany was not created to make profits for 
themselves on the protective investments 
of its members, but instead to be an 
institution affording protection to mem- 
bers at the lowest cost consistent with 
safety.” 

The Connecticut Mutual has assets of 


nearly $600,000,000. 





W. C. HAMMOND’S NEW POST 


Capt. Wayne C. Hammond, recently 
released from active service in the 
Army, has joined the Kellogg Van 
Winkle Agency, Equitable Life Assur- 
ance Society, Los Angeles, and has been 
named district manager for Orange 
County, and the additional cities of 
Pomona and Ontario, Cal., with head- 
quarters in Santa Ana. Previous to ¢n- 
tering the armed forces, Captain Ham- 
mond had been engaged in educational 
work, including principalship of a junior 
college. He also had been district man- 
ager for the Equitable in Canton from 
1940 to 1942, at which time he entered 
the Army. 





N.J. ASS’N ANNUAL OUTING 

The Life Underwriters Association of 
Northern New Jersey will hold its at 
nual outing at the Mt. Tabor Country 
Club, Denville, June 20. 
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Col. D’Olier Tells of 
War Strategic Bombing 


pA. FEDERATION DINNER TALK 





When Germans Lost Transportation 
Facilities and Oil It Lost War; 
Requisites for Peace 





Col. Franklin D’Olier, chairman of 
The Prudential and also chairman of 
the United Strategic Bombing Survey, 
speaking at the Pennsylvania Insurance 
Federation dinner in Philadelphia this 
week gave a brief history of that Sur- 
vey, how it operated and a graphic pic- 
ture of the terrific devastation through 
air power, both European and Pacific 
war theatres, and especially emphasized 
by the atomic bombing in Japan. 

In 1944 about one year before V-E 
Day the War Department realized that 
it was spending many billions of dollars 
on its air forces and the question was 
raised as to whether it was worthwhile. 
Therefore, at the suggestion of Presi- 
dent Roosevelt Secretary of War Stim- 
son decided to appoint an impartial 
civilian group which would make an in- 
tensive study of the effect of our stra- 
tegic bombing and appointed Colonel 
D’Olier, then president of The Pruden- 
tial, as chairman of the United States 
Strategic Bombing Survey. This Survey 
was to be aided by the military in the 
gathering of data in order that the 
chairman and his directors might ren- 
der an impartial report from a civilian 
point of view as to the effect of bomb- 
ing upon the German economy and their 
ability and will to resist. 

\s a result of its work in Germany. 
during which time it had a personnel of 
over 1,600, President Truman asked the 
Survey to continue its work in the Pa- 
cific, during which time it had a per- 
sonnel of over 1,400. Both in Germany 
and in Japan the examination was most 
exhaustive in detail, covering industrial 
plants and all types of installations, the 
examination of original source records 
and the interrogation of almost all im- 
portant personnel, both military and 
civilian. 

When Germans Lost Air Control 


In a broad general way in both Ger- 
many as well as in Japan the destruc- 
tion of their transportation and oil was 
largely contributory to the collapse of 
each nation, In Germany it was through 
the bombing of their railway system and 
the destruction of their synthetic oil 
plants. In Japan it was by submarine 
attack and also air attack upon their 
seaborne shipping which successfully 
blockaded the home islands, depriving 
them of the use of oil. 

Control of the air in both theaters 
was essential to the success of every 
major operation. Without air control the 
German blitzkrieg could not have been 
so successful and so far beyond their 
expectations against unprepared nations. 
In the Pacific without air control Japan 
could not have overrun so quickly coun- 
tries with a population of more than 
59,000,000 with insignificant losses. 


The United Nations 

The Survey’s report on the European 
war stated that the great lesson to be 
learned in the battered cities of England 
and the ruined cities of Germany is that 
the best way to avoid such devastation 
is to prevent war from occurring. This 
» fully supported by the example of 
the devastated cities of Japan and their 
linhappy inhabitants. This lesson is em- 
oe many times by the atomic 
domp, 

“The best way to avoid war is to see 
to it that the United Nations actually 
coes work,” said Colonel D’Olier. “Al- 
most any reasonable sacrifice is worth- 
While that the United Nations should 
work, However, until the United Nations 
coes work and can guarantee peace, our 
country must remain the strongest pos- 
sib'e force for peace. One of our great 
contributions toward the success of the 
United Nations will be our strength for 
peace, . 

“There are several steps which our 


Principles of Selling 
Offered by R. B. Pitcher 


Robert B. Pitcher, John Hancock 
agent, Boston, discussing “Is there any 
magic in selling life insurance?” in 
Philadelphia at the life insurance lunch- 
eon of the Pennsylvania Insurance Days, 
yesterday, said that a magic in selling 
life insurance can be developed through 
following certain fundamentals in daily 
work year in and year out which pro- 
duces the magic. “In my opinion,” he 
said, “there are three basic principles. 
First, hard work. We must remember 
that we agents are a one-man business; 
and, certainly every other business has 
to make an account of its assets and lia- 
bilities in order to make the business 
succeed. We should budget our time 
every day to the best of our ability. 

“The second key to the magic of suc- 
cess in selling life insurance is that we 
should acquire knowledge through in- 
telligent thinking. We should master the 
fundamentals of the various aspects of 
our business so that when we enter a 
prospect’s office, we have complete con- 
fidence in ourselves, which, in turn, in- 
spires the prospect’s confidence in us.” 

The third key to the magic of success 
in selling life insurance as outlined bv 
Mr. Pitcher is personality. “It is true,” 
he said, “that some people are better en- 
dowed than others, but there are things 
that we can do each day to improve our- 
selves. It is imperative that we develop 
a smiling, free attitude toward people. 
If we are by nature slow, long drawn 
out conversationalists, we must remem- 
ber to talk more rapidly in interviews ; 
and we must learn the art of using 
questions that require an affirmative an- 
swer.” 

INVITE LEADERS TO NALU MEET 

M. A. White, vice president, Jefferson 
Standard Life, announces that arrange- 
ments have been made for a get-to- 
gether of, the company’s leading pro- 
ducers for the first half of the year, 
and these leaders will also be invited to 
attend the annual convention of Na- 
tional Association of Life Underwriters 
in Cleveland. 





MADE METROPOLITAN MANAGER 
Alfred Simons, formerly field training 
instructor for the Metropolitan Life, 
has been appointed a manager and 
placed in charge of the company’s Hard- 
in Square (Chicago), district office. He 
succeeds William J. Zuckerman. 





country should take to insure that great 
strength for peace, which is our peculiar 
responsibility. 

“In the first place, we should unify 
and reorganize our military establish- 
ment so that all its phases should be 
more successfully integrated and more 
successfully coordinated under very tight 
unified civilian control answering direct 
to the President; not purely military, 
but the civilian phase of it as well. 

“Then, we must be prepared in peace 
time to spend many millions of dollars 
in research and development for our na- 
tional security than possessed by any 
other nation in the world. 

“We should have the best intelligence 
likewise well coordinated so that we 
might always know who our potential 
enemy might be and what he has to 
fight us with. Again here, the best civil- 
ian as well as military brains should be 
concentrated on this problem and the 
country should support this effort liber- 
ally. 

“In peace time we should have in mind 
protection to our civilian population as 
well as to our economy in order that in 
case we are caught by surprise our losses 
will be minimized. 

“In no way can this be considered a 
race for armament as this country has 
never been considered an aggressor, but 
I cannot emphasize too strongly that 
lack of strength on our part would be 
the greatest possible disservice for the 
success of the United Nations. It is only 
through our strength for peace that we 
can greatly serve the United Nations.” 








EVERY GUARDIAN 
SALESMAN 

IS HELPING TO 

“HOLD THE LINE” 


For many and varied reasons, peop!e like to 
sell for Guardian. Far from the least is the 
knowledge that every policy they write is a 
service to the country in helping to block the 


rise of inflation. 


Guardian field men have long been active, too, 
in encouraging income-settlement policies, 
with all their many advantages for the policy- 
holder—plus their extra value as an anti- 


inflation influence. 


All in all, you'll find Guardian people fully 
aware of both their obligations as citizens and 
the opportunity for personal and patriotic ser- 


vice which their calling affords them. 


Watch Guardian people 
go places in 1946 


THE GUARDIAN LIFE 
INSURANCE COMPANY OF AMERICA 
A MUTUAL COMPANY ESTABLISHED 1860 


HOME OFFICE: 50 UNION SQUARE, NEW YORK 3, N. Y. 


GUARDIAN OF AMERICAN FAMILIES FOR 86 YEARS 
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NALU Managers Section 
Plan Area Conferences 


SERIES WILL TOTAL EIGHTEEN 





Hugh S. Bell Chairman; J. H. Brennan 
Western Vice Chairman; O. Bethea 


Eastern Vice Chairman 





The general agents and managers com- 
mittee of the National 
Life Underwriters are 
series of eighteen area 
first of which was held in Memphis re- 
cently. Hugh S. Bell, agent, 
Equitable Life of Towa, Seattle, is chair- 
man of the general agents and managers 
section, James H. Brennan, general agent, 
Fidelity Mutual, Chicago, is Western 
vice chairman and Osborne Bethea, gen- 
eral agent, Penn Mutual, New York, is 
Eastern vice chairman. Ray E. Haber- 
mann, associate manager, Northwestern 
National, Minneapolis, was area chair- 
man of the conference held in Minne- 
apolis this week. 

Other area conferences for which ar- 
rangements have already been completed 
are: May 17—Longview, Washington 
(Washington, Oregon, Wvoming, Mon- 
tana and Utah)—Paul R. Green, general 
agent, Aetna, Seattle, area chairman. 

May 11—Kansas City (Missouri, Kan 
sas, Oklahoma, Colorado)—Herbert A. 
Hedges, manager, Business Men’s As 
surance, Wichita, area chairman. 

May 20-21—Bedford, Pa. (Pennsyl 
vania, Delaware, Southern New Jersey) 
Steacv FE. Webster, general agent Provi 
dent Mutual, Pittsburgh, area chairman. 

May 31-June -French Lick, Ind. 
(Indiana and  Kentucky)—Oren  D. 
Pritchard, general agent, Union Central, 
Indianapolis, area chairman. 

Tune 4—Los Angeles (Southern Cali- 
fornia, Arizona, Nevada, New Mexico, 
Hawaii)—Walter J. Stoessel, general 

agent, Satinant Life of Vermont, Los 
\ngeles, area chairman. 

Tune 6-7—Corpus Christi (Texas) 
James D. Edgecomb, general agent, John 
Hancock, Fort Worth, area chairman. 


Association of 
conducting a 
meetings, the 


general 


NEW HARRISBURG MANAGER 





John S. Hollar With Union Mutual Life; 
Officer in World War II; 
Insurance Career 

Tohn S. Hollar of Camp Hill, Pa., has 
been appointed manager of the Harris- 
burg agency of the Union Mutual Life, 
Portland, Me. Recently discharged from 
the Army, where he served both in the 


enlisted ranks and as an officer, Mr. 
Hollar was director of personnel at 
Battey General Hospital, Rome, Ga. 


A graduate of the Life Insurance 
Agency Management Association Man- 
agers’ School, he served as manager of 
the Equitable Society’s Harrisburg office 
prior to his service in the Army. Mr. 
Hollar is a past president of the AIl- 
toona Association of Life Underwriters, 
and has been active in association af- 
fairs in Altoona. Johnstown, Pittsburgh, 
Clearfield and Harrisburg. 


J. B. Ruwoldt Buffalo Gen’ 
Ast. for Columbian Nat'l 


Toseph B. Ruwoldt, former Buffalo 
life manager for the Columbian Na- 
tional Life of Boston, was appointed 
reneral agent in the recently enlarged 
Buffalo offices in the Liberty Bank 
Building. 

Mr. Ruwoldt entered the life insurance 
husiness in 1937 when he joined the 
Metropolitan Tife. He left the Metro- 
nolitan in 1940 to take the life man- 
agers’ nosition with the Columbian Na- 
tional in Buffalo. He is a director of 
the Buffalo Association of Life Under- 
writers, and a graduate of the Agency 
Managers School of the LIAMA. 





ARTHUR KOCHENTHAL DEAD 

Arthur Kochenthal, 62. special agent 
for the Aetna Life in Rochester, died 
recently in a Rochester hospital after 
a lingering illness. 


C. E. Reynolds Metropolitan 


Agencies Superintendent 
Metropolitan Life has appointed Clifton 
FE. Reynolds superintendent of agencies 
assigned to the Southwestern territory. 
He has been an administrative assistant in 
field training since January, 1944. He is 
re & © OP 
Mr. Reynolds came to Metropolitan in 
1929 as an agent at B urlington, Vt. In 1931 
he was appointed assistant manager at 
Dover, N. H., and in 1932 was placed in 
charge of the Portsmouth office. He was 
made general assistant manager for New 
England territory in 1935 and the follow- 
ing year agency sales supervisor for the 
territory. His appointment as division su- 
perintendent of field training for Great 
Lakes and Southwestern territories fol- 
lowed in 1937. In January, 1940, he was 
promoted to staff supervisor for field 
training in the home office and in 1942 
was made manager of Lake Erie district, 
Buffalo. His outstanding accomplishment 
as a manager resulted in his appointment 
in January, 1944, as an administrative as- 
sistant in field management. 


_R. E. Daisey, Penn Mutual Life. Cin- 
cinnati, recently observed his fifteenth 
anniversary with the company. 


CANADIAN ASS’N TO MEET 


Leroy A. Lincoln, R. C. Guest, John 
Marshall Holcombe, Jr., and Dr. G. E. 
Hall Among Scheduled Speakers 
The Canadian Life Agency Officers 
Association, and its affiliates, the agency 
and advertisers sections, will hold its 


annual meeting in London, Ont., May 
21, 2B, 

Among those speaking at the main 
general session will be Leroy A. Lin- 
coln, president, Metropolitan Life; Rich- 
ard C. Guest, vice president and actuary, 
State Mutual Life (who will speak on 
agents compensation) ; G. E. Hall, 
dean of medicine, University of Western 
Ontario, and John Marshall Holcombe, 
Jr, manager, Life Insurance Agency 
Management Association. 


BANKERS LIFE SALES SCHOOL 
Thirteen new representatives from 
five agencies of the Bankers Life of 
Des Moines were in attendance at dis- 
trict sales training school in Denver, 
April 29 through May 3. The school 
was under the direction of T. H. Tom- 
linson, manager of sales promotion, 
assisted by Roy A. Frowick, sales train- 
ing department. 
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‘CREDITORS GROUP 
LIFE INSURANCE 


Mutttons of it will be written this year as 
consumer goods start flowing. 


Lending institutions want it. 


Borrowers are beginning to expect it. 


And Occidental writes it! 


Available on the “Outstanding Balance” plan 
for all or special classes of loans and accounts 
of the lending company. Low cost, broad cov- 
erage, minimized administrative detail’. 


Full facts in our new book: 


“The Modern 


Story of Creditors Group Life Insurance.” 
Copies on request from your local Occidental 
office or the Home Office. 
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Plans by Management Grou»; 
C. M. Shanks To Be ppeaes t 


The annual spring conference of | 
Insurance Agency Management Ass¢ 
tion member companies writing both w: 
ly premium and ordinary life insurance js 
to be held at Commodore Hotel, New Y. +k 
City, Thursday and Friday, May 16-17 

Carrol M. Shanks, president of the | 
dential, will give the opening addres: «; 
the noon luncheon. The conference the ic, 
“Agency Management,” will be divided j1- 
to three panel discussions led by John |, 
Ruehlmann, vice-president, Western snd 
Southern ; E. B. Stevenson, executive vice- 
president, National Life and Accident, :nd 
Richard b. Evans, president, Colonial I.ife. 
John Marshall Holcombe, Jr., managing 
director of the Life Insurance Agency 
Manage:nent Association, will summarize 
the pruceedings. 

Mortor. Boyd, president of Common- 
wealth Life, is chairman of the planning 
committee for this group of companies. 
Other members of the committee are: 
Richard B. Evans, president, Colonial 
Life; Cecil J. North, vice president in 
charge of field management of the Metro- 
politan ; Felix Rothschild, vice president, 
Sun Life of America, and Harold M, 
Stewart, CLU, vice president, Prudential. 


WOMAN LARGE GROUP WRITER 


Sarah B. Smith of West Virginia Now 
Vice President Equitable Society 
Group Millionaire’s Club 
Sarah B. Smith, Fairmont, W. Va. 
agency Group supervisor, T. B. Sweeney 
agency, Equitable Society, West Vir 
ginia, was recently elected vice presi- 
dent of that company’s Group Million- 
aire’s Club, president of which is Harry 
T. Wright, Chicago. Mrs. Smith has 
been a member of the club a number 

of years. 


K. C. Life Host to Leading 


Mexicans in Mexico City 


Fifty Mexican Government officials and 
executives of Mexican insurance compat 
ies were guests of the Kansas Citv Life 
at a dinner in Mexico City on May 6. 
The dinner was part of the four-day Gold- 
en Jubilee celebration in Mexico City of 
the Kansas City Life. In the Mexico Cit 
visit was a party of 332 persons compris- 
ing company agents from thirty-five states 
and the District of Columbia, their wives. 
home office officials, directors and general 
agents. 

During 1945—the company’s golden an- 
niversary year—214 agents qualified to take 
the trip, 152 actually making the journey. 
The agents included four women. Two 
special six-car trains carrying convention- 
eers left Kansas City and St. Louis on 
May 2. They picked up special Pullmans 
from New Orleans, Dallas, Los Angeles 
and Oklahoma City. Both trains met at 
San Antonio and proceeded from there to 
their destination. 








HAS WRITTEN MANY NOTABLES 

Rose L. Sherwood, long an agent of 
the Equitable Society in this city, has 
qualified for Equitable clubs on a num- 
ber of occasions. She is with the Hor- 
ace H. Wilson & Co. agency, New York. 
Her early business experience was 1 
real estate and she soon began to ap- 
preciate needs of estate conservation 
and the importance of understanding 
taxation. She had taken a_ banking 
course at New York University «iter 
graduating from a Brooklyn high scool 
and after entering the insurance ‘icld 
she built up a diversified clientele, lier 
clients having included metropo' tan 
opera stars, public officials, artists and 
business people. As a member of the 
National Women’s Party she visited 
the White House in 1926 when the 
women asked President Coollidge t? 
support the equal rights amendment. 
She became a member of several phil- 
anthropic activities; has delivered radio 
broadcasts on the subject of insurance 
for women. She has written a number 
of articles on insurance topics. 
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Satterfield Report 


(Continued from Page 5) 
Th. total four-year increase in such in- 
$13,775,000,000 — ex- 
cecled the increase in the companies’ 
assets for the period by about 15%. 
The 1944 increase of $3,995,000,000 was 
over 21% greater than the correspond- 
inc asset increase and the 1945 increase 
of over $4,000,000,000 was about 11% 
ercater. As a result, the ratio of gov- 
ernment bonds to assets rose from 20.8% 
at the end of 1941 to 40.3% at the end 
of 1944 and to about 46.0% at the end 
ot 1945. 
sans to the Dominion of Canada also 

helved to support the war effort and it is 
of interest to note the striking increase 

over 60%—in the companies’ Canadian 
Government bonds—including those of 
the Dominion and its subdivisions—be- 
tween the end of 1941 and the end of 
1945. The four-year increase of over 
$450,000,000 brought their holdings of 
such securities to almost $1,170,000,000 
at the end of 1945. Such securities then 
represented 2.6% of the companies’ 
assets, as against 2.2% four years be- 
lore 

Railroads, Utilities, Industrials 

The flow of life insurance funds into 
private enterprise through investments 
in corporate securities was somewhat 
curtailed during the war years and the 
proportion of assets so invested de- 
clined from 31.2% at the end of 1941 
to 24.6% at the end of 1945. The total 
corporate security holdings of the com- 
panies then approximated $11,025,000,000 
($10,025,000,000 in bonds and $1,000,000,- 
000 in stocks, principally preferred and 
guaranteed). This was an increase of 
about $250,000,000 for 1945 and of about 
$810,000,000 for the four-year period. 
Outstanding investments at the end of 
1945 in the three sub-classes of cor- 
porate securities were: Railroad securi- 
about $3,125,000,000; public utility 
securities, about $5,375,000,000; and in- 
dustrial securities, about $2,525,000,000. 
Ihe railroad and industrial totals rep- 
resent substantial advances during 1945— 
estimated at about $200,000,000 and al- 
most $185,000,000 respectively—but the 
public utility total represents a decline 
tor the year of over $130,000,000. Heavy 
redemptions, especially during the latter 
part of 1945, were a large factor in the 
decline of public utility holdings. This 
1945 decrease reverses a trend of many 
years in such securities. For the four 
years 1942-1945 all three corporate 
security classifications increased in dol- 


yestinents — about 


lies, 


lar volume—railroads by $155,000,000, 
public utilities by $320,000,000 and indus- 
trials by $335,000,000—but decreased in 


percentage of assets. The railroad per- 
centage declined from 9.1 at the end of 
1941 to about 7.0 at the end of 1945, 
the public utility percentage from 15.4 to 
about 12.0 and the industrial percentage 
irom 6.7 to about 5.6. 

Mortgage Investments 


Tue trend of mortgage investments 
since the end of 1941 has been affected 
by unusually heavy repayments of both 
lari and urban mortgages and by the 


grestly curtailed opportunity for lending 
In the urban mortgage field due to re- 
Str.:ted construction activities. The 
downtrend of mortgage loans, however, 


has been modified by transfers from real 
estate to the mortgage loan accounts by 
reas of purchase money mortgages 
taken in connection with the disposal of 
Properties previously acquired in satis- 


laction of debt. On December 31, 1945, 
outstanding farm mortgages of approxi- 
mately $775,000,000 were about $25,000,000 
ne han at the end of 1944 and over 
dio 


»,00,000 less than at the end of 1941, 
while urban mortgages, totaling around 
59,82°,000,000, were over $60,000,000 below 
the i944 year-end total but more than 
‘00,000 above that for the end of 


141. Mortgages on farm real estate 








represented 1.7% of assets at the end 
of 1945 and those on other properties 

13.0%. The corresponding percentages 
at the end of 1941 were 28 and 169 
respectively. 

The remaining three important in- 
vestment classes—bonds of state and 
local governments in the United States, 
real estate and policy loans—have 
shown consistently large annual de- 
creases since the beginning of the war 
period and have released substantial 
amounts for investment in federal secur- 
ities. During 1945, state, county and 
municipal bonds dropped about $400,- 
000,000; real estate, over $210,000,000 and 
policy loans nearly $185,000,000. The 
four-year decline in state and local gov- 
ernment securities, from $1,925,000,000 
or 5.9% of assets at the end of 1941 
to an estimated $725,000,000 or about 
1.6% of assets at the end of 1945, re- 
sulted both from the practice of the 
companies generally in making new in- 
vestments principally in United States 
government bonds and from  circum- 
stances which have rendered it advan- 
tageous for many companies to liquidate 
tax-exempt state and municipal securi- 
ties and to reinvest in federal bonds. 

Real Estate and Policy Loans 

The real estate reduction from over 
$1,875,000,000 or 5.7% of assets at the 
end of 1941, to approximately $850,000,- 
000 or about 1.9% of assets at the end 
of 1945, reflects primarily the satisfac- 
tory progress made in disposing of 
properties acquired, principally during 
the depression years, in satisfaction of 
debt. The contraction of policy loans, 
from $2,920,000,000 or 8.9% of assets at 
the end of 1941 to about $1,950,000,000 or 
about 4.4% of assets at the end of 1945, 
reflects, in part at least, a generally good 
financial condition among policyholders. 

Effects of Low Interest Rates 

“In reviewing the life insurance in- 
vestment record, the effect of the gen- 
eral interest rate trend on the earning 
power of life insurance funds is a per- 
tinent consideration,” said Mr. Satter- 
field. “This subject is of major concern 
to life insurance management, charged 
with the stewardship of such funds, and 
of significance to the American public, 
because of its bearing on the cost to 
policyholders of life insurance protec- 
tion, and, consequently, on the adequacy 
of such protection which can be availed 
of by the American people generally. 
The extent to which the earning power 
of life insurance funds has been re- 
duced in recent years, due to the nar- 
rowing opportunity for suitable and 
profitable investment in private enter- 
prise, the extent of investment in gov- 
ernment bonds and the trend of interest 
rates generally, is indicated by the fol- 
lowing table showing the net investment 
earnings of the forty-nine companies, 
mentioned above, expressed as a per- 
centage of mean ledger assets, for each 
of the years 1930-1945. 

“The decline in the rate of net in- 
vestment earnings from 5.03% in 1930 
to 3.09% in 1945 indicates that for all 
United States legal reserve life insur- 
ance companies net investment earnings 
for the years 1931-1945 were nearly 
$5,800,000,000 less than they would have 
been had the 1930 rate continued 
throughout the period. In 1945 alone 
such earnings were approximately $800,- 
000,000 lower than they would have been 
at the 1930 level. This 1945 difference 
is about $325,000,000 more than the 
amount of dividends paid and credited 
to policyholders that year and about 
$350,000,000 greater than the initial pre- 
miums paid on new business. 

“These figures oblige us to recognize 
that the burden of low interest returns 
must necessarily be absorbed by policy- 
holders through bearing higher life in- 
surance costs than would otherwise be 
necessary and, in many cases, through 
having less protection than is desired 
or needed. It is evident, therefore, that 
the future trend of interest rates gen- 
erally will be a vital concern to life 
insurance policyholders and will have an 
important bearing on the potential serv- 
ices of life insurance in the years ahead.” 


Beatrice Jones of Guardian Life to Retire 


Agency Executive One of Outstanding Women in Insurance 
Field; Her Husband Also Retiring from Schenley Dis- 
tilleries Corp.; Insur. Plan Made Retirement Possible 


After a career of unusual distinction 
in life insurance Beatrice Jones, CLU, 
for several years an agency executive 
in home office of Guardian Life, is tc 
retire from that company on May 15. 
Simultaneously, it is announced that he1 
husband, J. B. Deacon, vice president 
of Schenley Distilleries Corp., will re- 
tire from that corporation on the same 
day. 

A former president of the Life Un 
derwriters Association of the City of 
New York, the only woman who has 
occupied that position, no insurance 
woman in the United States has a wider 
acquaintance in the life insurance field 
than has Miss Jones. Possessing a 
knowledge of life insurance needs of 
great comprehension, both as it relates 
to women and men, a frequent and 
valued adviser of people in the business, 
she has addressed a large number of 
life underwriters’ association meetings 
and sales congresses; has appeared be- 
fore universities; has frequently been 
chairman of meetings. Her appearance 
as a speaker has always been a magnet 
with a large crowd being assured. She 
is not outranked by anyone as a chair- 
man of a meeting in possession of wit, 
philosophy and unerring judgment of 
audiences. Some of her best talks have 
been made to men in giving them the 
woman’s viewpoint, both as insurance 
sellers and buyers. She has also written 
a number of articles on insurance in 
magazines of general circulation. 
Was School Teacher and Worked 


Piano-Music Store 


Beatrice Jones spent her girlhood in 
Enid, Okla. Her father was Andrew 
Jackson Jones, a Kentuckian who moved 
to Kingfisher, Oklahoma Territory, and 
from there made the dramatic run into 
the Cherokee strip when the new ter- 
ritory was opened to settlers. With 
him was his wife, the late Nannie Eliza- 
beth Jones (who later became a civic 
leader in Enid) and their two daughters, 
one of whom is Garland Jones Kahle, 
now with the Robert Reno agency, 
Equitable Society in Chicago. 

“Jack” Jones staked a 160-acre claim. 
The railroad station, five miles away, 
was called Enid, and when the Joneses 
moved to Enid it had 5,000 inhabitants. 
After leaving school Beatrice taught 
in a school twenty miles from Enid, 
students ranging from kindergarten to 
eighth grade. Later she gave lessons 
in Enid public schools, teaching litera- 
ture, music and other subjects. On the 
advice of her mother, who was president 
of the Women’s Club in Enid, she 
studied shorthand and typewriting, and 
got a job with the Frederickson-Kroh 
Music Co., Oklahoma City, as secretary 
to the general manager. Among other 
things the store sold pianos and organs. 
Miss Jones said she would like to try 
salesmanship, was given the opportunity 
and made an extraordinary record selling 
organs to country schools. She also 
got to know many of the celebrities in 
the world of music when they dropped 
into the music store for a visit. She 
decided to come to New York City and 
try her luck and did so after she saved 
$600. One of the first things she did 
after getting here was to buy a $1,000 
insurance policy. 

Beatrice went with the Standard Oil 
of New Jersey whose offices were at 26 
Broadway, New York, becoming a 
stenography supervisor in charge of the 
loan service department and then be- 
came a personnel officer. In 1928 she 
left to go with the Equitable Society, 
starting with the agency run by the late 
Leslie York in this city. When York 
died and Franklin H. Devitt succeeded 
him she handled the women’s end of 
the agency and was successful in bring- 


in 


, 





BEATRICE JONES 


| Why Miss Jones Retires 

In commenting upon her retirement 
Beatrice Jones said this week: 

“It has long been my belief that 
whenever economically possible a 
business woman is wise to retire when 
people still think of her in the present 
tense. I would rather withdraw while 
I still have a grace period of possibly 
a few years than risk staying one day 
too long. It always has seemed to me 
that my knowledge of life insurance 
would be poorly used if I did not 
make it work in my behalf. Over a 
period of years my husband and | 
have created a retirement fund which 
enables us to withdraw from em- 
ployed status at this time.” 

President James A McLain said 
that Miss Jones has consented to 
make herself available to the Guard- 
ian for consultation whenever needed. 








ing a large number of women into the 
life insurance business. 

She became a CLU in 1934 and 
the first woman to serve on the board of 
the Life Underwriters Association of 
the City of New York; became its vice 
president and then president. She at 
tracted considerable attention because of 
the success of the eight sales clinics she 
conducted for the association. Becom- 
ing a prominent figure in the National 
Association of Life Underwriters. She 
was chairman of its Women’s Day pro- 
gram in Houston in 1938 and in Phila- 
delphia in 1940. She was put on the 
board of the American Society of CLU 
She joined the Guardian Life as head of 
its women’s department in March, 1943 


was 





Judge Sumners 


(Continued from Page 5) 

get back into the states, close to the peo 
ple, the governmental responsibilities and 
powers within their governmental capacity, 
if they are to retain that capacity. That 
is not left to those who write party "lat 
forms or shape political strategy It is 
determined by basic natural law.” 

He continued: “It is clear that our vol 
ume of concentrated powers is now so 
great that only by ridding the Federal 
government of non-Federal duties can we 
bring its total of governmental responsi- 
bility within human capacity to operate 
under laws enacted by Congress instead of 
by directives emanating from an unsuper 
vised appointed personnel.” 
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Wants No Premiums on 
Monthly, Quarter Basis 


POSITION OF STANDARD, _IND. 
President Wade Tells Why Company 

Takes Position; Thinks Current Pro- 

duction Boom Temporary 

Believing that business being put on 
the books by life insurance companies 
today will have the highest lapsation of 
any business written in recent years the 
Standard Life of Indiana has notified 
field men that it will not accept any ap- 
plications for insurance unless they are 
written on these four bases: annual pre- 
mium, semi-annual premium, single pre- 
mium basis; or part of an already estab- 
lished salary savings plan. This step is 
only a temporary measure, and may be 
revoked so that the company will accept 
business on a monthly or quarterly basis 
at any time in the future. 

Reason for Company’s Action 

President Harry Wade gives as rea- 
sons for accepting business only on the 
four bases mentioned above: 

“For the benefit of the policyholder. 
Money is very cheap at present. There 
is no reason why a policyholder should 
pay us an additional 6% in order to pay 
for a policy on a more frequent basis 
than twice a year. 

“For the benefit of the agent. The 
agent has to work just as hard to sell a 
quarterly premium as he does to sell the 
same policy on an annual premium basis, 
but he gets paid on a better basis if he 
sells an annual premium, During these 
times there is no reason why a salesman 
who is entitled to the benefit of such a 
title should bother with monthly or 
quarterly business. 

“For the benefit of the company, as 


BANKERS LIFE CLU’S ORGANIZE 

Robert C. Gilmore, Washington, D. C., 
a member of the R. J. Johnson agency, 
3ankers Life of Des Moines, was 
elected president of the newly organized 
Chartered Life Underwriters Associa- 
tion of the Bankers Life at the recent 
formation meeting in Des Moines. M. 
D. Cramer, agency manager, Los 
Angeles, was named vice president, and 
T. N. Whitehurst, manager, Houston, 
was named _ secretary-treasurer. 





well as the agent involved. It is ob- 
viously less expensive to the company 
as well as the agent to handle only an- 
nual and semi-annual premium business 
even though we collect 6% extra for 
doing so. Likewise, the lapsation of 
premiums paid more frequently than 
once a year is much higher than on the 
annual basis. This seriously affects the 
income and selling costs of both the 
agent and the company.” 

Can’t Buy Cars and Other Articles 

Mr. Wade says that the main reason 
for the great volume of life insurance 
pouring into the companies at the pres- 
ent time is due to the fact that automo- 
biles, radios, vacuum sweepers and other 
articles are still not in production and 
the public “has no other place to put its 
money but in life insurance.” After the 
automobiles and other things the public 
cannot now get become available there 
will be a different life insurance story. 
He said that in his own company the new 
regulations will not work a_ hardship 
as 70% of its business during the first 
quarter of 1946 was practically on an an- 
nual premium basis. He believes that 
reason why more annual premiums are 
not written by agents is that they sim- 
ply do not make that request. 












National Service life insurance. 


Home Office 


have read numerous letters from our men returning from the armed 


forces, following their receipt of the Company's new booklet on 


Information and advice, if sufficient and impartial, is always 
appreciated. That is why the life underwriter leaving the services, 
and his friends, regard Your Life Insurance so highly. This booklet 
concerns itself with only one subject: the returning serviceman’s 
life insurance problems. It clearly outlines the benefits of National 
Service life insurance and urges the serviceman fo retain and convert 
to-a permanent plan his government policy, and it tells him how to 


do that with a minimum of effort. 


EQUITABLE LIFE OF IOWA 
Goynded 1967 








“The new booklet, YOUR LIFE 
INSURANCE, is just what re- 
turning servicemen want and 
need. Please send me a supply 
so that Il may give copies to 
friends now being separated 
from the services.” 











And SO, in substance, 




















Des Moines 








J. W. Rivers, Oklahoma City, 
Gets Jerome Clark Award 


L. to R.: W. Howard Cox; J. W. Rivers 


J. W. Rivers, Oklahoma City agency 
manager of Union Central, was presented 
by President W. Howard Cox of that 
company with the Jerome Clark Award, 
established in memory of the late vice 
president of the company, and which is 
given for the agency showing the most 
marked development over the preceding 
twelve months. : : 

A Virginian, Mr. Rivers has been in 
life insurance since 1911 and he joined 
Union Central as Oklahoma City agency 








manager in September, 1931. A year 
later he was made field supervisor in the 
Mid-West, headquarters Cincinnati, and 
in 1933 was made assistant superint:: 

dent of agencies. Three years after t):at 
he became Union Central manager jy 
San Francisco, resigning that position 
to return to the managership of ‘he 
Oklahoma City agency. 

Second place winner, Lieutenant | 
onel Paul Hommeyer, is manager of ‘jie 
Union Central’s Minneapolis agency 
which has made a noteworthy record 
during the first year of Mr. Hommeye:’s 
return to the management of that or- 
ganization after nearly four years with 
the armed forces. He assisted in plan- 
ning the North Africa and Normandy jn- 
vasions, and served on General Bradley’s 
staff in the liberation of France. 





HARRY R. RICKER DEAD 

Harry R. Ricker, 64, assistant secre- 
tary, Northwestern Mutual Life, died 
at his home in Milwaukee last week. He 
had been ill for some time and was con- 
fined to his bed for several months. 
Mr. Ricker was widely known in life 
insurance circles throughout the country 
for his work in developing the income 
settlement plan for the payment of life 
insurance proceeds. to beneficiaries. 
Surviving are his wife, Faye M. Ricker, 
a son, Robert P. Ricker, a daughter, 
Ruth Mary Burdick, and a sister, Grace 
B. Ricker, all of Milwaukee. 





APRIL PRODUCTION GAINS 

Bankers Life of Nebraska in April 
had production increases of more than 
108% in paid business and more than 
91% in written business. The company 
is fifty-nine years old. 








J. Frank Hotmes 





Persistency Leaders for 1945 


Rapu M. HorTon, C. L. U.nesomue Albany, N. Y. 


ALEX M. Knapp, C. Li. U.ncccscssansnnen Baltimore, Md. 


Indianapolis, Ind. 





Raymonp H. LARMEE 


Stearns, Ky. 





Irvinc D. PEISNER 


ALBERT G. RUBEN ..sssssssssee 
Howarp L. BarreETT........... 
Rosert H. BEcKLeyv............. 


Senere Los Angeles, Cal. 
ee Claremont, N. H. 
oan Manchester, N. H. 


Passaic, N. J. 





Joun R. Scuwarz 


LAURENCE R. FEETHAM...vscccsssssscssscccoon Seattle, Wash. 


St. Louis, Mo. 








These men have been full-time agents of the Company for 

at least five years, were among the top 200 on the Com- 

pany’s annual honor roll, and had 100% persistency on all 
their outstanding business throughout 1945. 





The Mutual Benefit Life Insurance Company 


Newark, New Jersey 





















; cons 
mnths, 
1 life 
untry 
come 
f life 
laries. 
icker, 
ohter, 
Grace 


1S 
April 
than 
than 
npany 











May 10, 1946 















Public Savings-Minded 
Says Gale F. Johnston 


TELLS OF WAR BOND METHODS 





Metropolitan Life Vice President Optim- 
istic on Outlook as Speaker Before 
Pennsylvania Federation 





Those in the insurance business should 
be alert to their responsibilities to an- 
ticipate the demands of the public so 
that they will continue to be impressed 
with the institution of insurance as con- 
ducted by private enterprise, said Gale 
|, Johnston, second vice president of 
\letropolitan Life speaking before the 
jusurance Federation of Pennsylvania on 
Thursday at Philadelphia. In 1941 Mr. 


johnston was called to Washington to 
0 venom sales plans and state groups for 

he sale of war bonds and in 1945 was 
chasieaiaah of the war finance committee 
for New York County. He told how the 
country was organized for the huge task 
and the marketing methods developed. 
He said the public is now savings- 
minded. 

Discussing the outlook for life insur- 
ance, Mr, Johnston expressed optimism. 

“We in the sales end of the business 
know only too well that despite its mar- 
velous advantages, people do not spon- 
taneously seek out protection—they have 
to be sold, they want to be sold. Human 
nature, we may be sure, is not going to 
change over night. Furthermore, we con- 
tinue to emphasize the fact that each 
man’s problem is different, that he will 
obtain satisfaction only if all factors are 
properly considered before his insurance 
program is planned. 

“This is the type of service at which 
private enterprise obviously excels. To 
ae such service on a personalized 
basis, to achieve the full confidence of a 
policyholder in problems which concern 
himself and his family so closely is an 
achievement of no small distinction. This 
is an objective to which the industry as 
«a whole has applied itself diligently since 
life insurance salesmanship first began 
to receive scientific study. 

“It is upon policyholder service and 
satisfaction, in the last analysis, that the 
whole future of the life insurance insti- 
tution rests. If we serve a real need 
and serve it better than it could be 
served by other agencies, we shall have 
no occasion to doubt the future of our 
business. We face the future in a most 
encouraging atmosphere. It is up to us 
to see that we widen the circle of our 
service, not only to include a greater 
number of our citizens but to see that 
their needs and the needs of their de- 
pendents are met more adequately. If we 
do that, the in-force figures of 1956 will 
take care of themselves.” 


JOINS ADVERTISING DEPT. 
John A. Buckley, Jr., a graduate of 
ordham University, has joined the 
public relations division, Mutual Life, 
\s assistant to Russell V. Vernet in the 
advertising department. Mr. Buckley 
was employed in the claims bureau of 
the company until his entry into active 
duty in the U. S. Naval Reserve in 
ptember, 1942. In January, 1943, he 
was commissioned ensign at the Naval 
\cademy, and saw action in the Pacific 
commander of an anti-submarine 
vessel in 1944, and of a gunboat in 1945. 
‘ie participated in the Okinawa cam- 
‘ign and in mine sweeping operations 
of the coast of Japan. He was re- 
‘cased to inactive duty on February 28 
this year. In college he received a 
\. degree in philosophy and eco- 
mics, 








_ KEAN R. DULANY DIES 
\ean R, Dulany, 54, assistant manager 
the Dallas branch of, the Travelers 
‘or the last sixteen years, died at his 
Val llas home recently. A _ native of 
Moberly, Mr. Dulany later lived in Kan- 
Sas City, before moving to Dallas. In 
World War-I he served in the air force 
a lieutenant. 


Union Central Managers 


Hold Three-Day Meeting 


Increased emphasis on high selection 
standards and modern training methods 
was the key note of the three-day mana 
gers’ meeting recently at the home office 
of the Union Central Life. Thirty-six of 
the company’s leading managers and su- 
pervisors attended the meeting, attend- 
ance of which was limited to managers 
who had qualified on the basis of new 
business secured from new organizations. 
Wendell F. Hanselman, vice president 
and superintendent of agencies, who pre- 
sided at the sessions, discussed the com- 
pany’s program for expansion in the 
post-war years. 





PECK APPOINTED GEN. AGENT 

Charles S. Peck, newly appointed gen- 
eral agent, Provident Mutual Life, for 
northeastern Pennsylvania, has been 
general agent at Allentown, Pa., since 
1937, and since January, 1945 has been 
acting general agent for the Wilkes- 
Barre territory which with Allentown 
will make up the new northeastern Penn- 
sylvania agency. When Vice President 
Willard K. Wise was general agent for 
eastern Pennsylvania Mr. Peck became 
a member of that agency in Scranton. 














—— 


The Brokers Office 
Samuel D. Rosan Agency, 


Continental Assurance Company 
76 William Street, New York 5, N. Y. 
WHitehall 4-7697 


We Offer: Disability Inc. $10 per mo. per 1,000; Par. and Non-par.; 
Sub-standard; Pension, Group and Wholesale; Retirement Income 55, 
60 and 65; Single Premium Life and End.; Term Expectancy. 


INVESTIGATE OUR PENSION PLAN FOR BROKERS 














BANKERS, 


More than 


met recently 


two-day victory 
time since the summer of 1941 that the 
company has held a national meeting. Fol- 
lowing the two-day school meeting was 
conference which 


a 


national managers’ 
was attended by all forty-eight of the 


300 agents and 
managers of Bankers Life of Des Moines 
office for a 
It was the first 


IA. AGENTS MEET 


the home 
school. 


company’s managers. 


agency 


OCCIDENTAL CLUB ELECTS 

Don Moravek, a World War II vet- 
eran, was elected president of the Occi- 
dental Club, comprised of 600 home 
office employes of Occidental Life of 
California, Los Angeles. Mr. Moravek 
returned to his former position in the 
company’s agency accounting depart- 
ment last December after three and a 
half years in the Army. Other officers 
of the club are Ray Swiertz, vice presi- 
dent; Agnes Hill, secretary; Lyndell 
Soranson, treasurer. 








limited incomes 





THE BUSINESS LEADERS 
OF TOMORROW 
Due to the G. I. Bill of Rights, hundreds 


of young veterans have become the proud 
proprietors of their own businesses. 


These men are the business leaders of 
tomorrow. And many of them need addi- 
tional insurance for business purposes, Their 
call for a plan that gives 
needed protection immediately, but post: 
pones the full premium rate until later. 


The Prudential’s Modified 5 is the answer 


to their problem. 
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Northwestern Mutual 
Agents Ass’n to Meet 


AT HOME OFFICE JULY 22 TO 24 





Plans Under Way for Sixty-Sixth An- 
nual Meeting in Milwaukee; Many 
Topics on Program 





Plans, which include several patriotic 
features, are under way for the sixty- 
sixth annual meeting of the Northwest- 
ern Mutual Association of Agents at the 
home office in Milwaukee, July 22-24. 
With some 300 veterans of World War 
If expected to be in attendance, special 
plans are being made for this group. 

\ constructive program has been 

extend over the three-day 
Speakers from the field and the 
will discuss topics of direct 
nterest to all agents, including new 
men, quarter-million dollar producers, 
top producers, as well as men operating 
in urban and rural fields. Special em- 
phasis will be placed on techniques and 
ideas that are producing results in to- 
market Avents attending their 
first annual meeting will have a special 
luncheon which will feature a prominent 
Discussions will be held on 
“needs” selling, with field reports on the 
planned income procedure. New mater- 
ial will be released in the fields of busi- 
ness insurance and ownership forms. 

The officers and standing committee of 
the Agents Association is consulting with 
the home office agency department in 
making arrangements. This committee 
was elected at the 1941 annual meeting 
and was planning th 1942 convention 
which was canceled in May of that year 
because of the war. It is composed of 
Thomas A. Lauer, Joliet, president; G. 
\. Morrison, Indianapolis, vice presi- 
dent; Stephen L. Klarer, Milwaukee, 
secretary; Sterling L. Youngquist, Co- 
lumbus, chairman; Roger A. Clark, Pitts- 
burgh; John R. Mage, Los Angeles; W. 
C. Dunbar, Ft. Wayne; Kenneth M. 
Snyder, Omaha. 


, ~~ 
home office 
i 


day's 


spe ake Be 


HAS INSURED 200,000 PERSONS 





Joshua B. Glasser, General Agent, Con- 
tinental Assurance, Discusses Group 
Insurance at Illinois Congress 

In a talk on Group insurance made by 
Joshua B. Glasser, general agent, Con- 
tinental Assurance Co., Chicago, on 
\pril 27, he said that as a result of 
business he has written, either on his 
own or jointly with other agents or 
brokers, he has more than 200,000 per- 
insured. His experience is that 
he has never lost a case by reason of 
the failure of the employes to subscribe, 
and that a case once written by him 
has not gone off the books. 

“The growth of Group insurance is 
ample testimony of the appreciation for 
the great service it is rendering. It 
has more than tripled since 1936 and 
no other phase of insurance business 
has shown comparable growth,” he said. 

Mr. Glasser has found a steadily 
growing “social consciousness,” with 
employers tremendously sympathetic. 


sons 


OCCIDENTAL SALARY INCREASE 

\ flat 20% increase in salaries for 
all employes of Occidental Life of Cali- 
fornia making up to $200 a month was 
announced by Dwight L. Clarke, presi- 
dent, effective May 1. Employes above 
the $200 bracket will also receive in- 
creases in varying amounts, Mr. Clarke 
said. The five-day week will continue 
with a fifteen minute reduction in the 
working day. 


HAIGHT, DAVIS & HAIGHT, Inc. 


FRANK J. HAIGHT, President 








Consulting Actuaries 
INDIANAPOLIS 
Kansas City 


Omaha 


Provident Aviation Rates 

Provident Mutual is now issuing a new 
and more liberal aviation amendment ap 
plying to pilots or members of crews of 
aircraft. Where an 
indicated full coverage can be provided 
by extra premiums in the case of pilots 


aviation hazard is 


and crew members. The commercial pilots 
rate is $3 per thousand for a limit of 
$15,000. Private pilots are $5 to $15 per 
thousand according to the hours flown 
with limits from $10,000 to $25,000. Mil- 
itary pilots are $10 to $20 a thousand for 
an amount of $10,000. 


PAUL ALPERN BOSTON SPEAKER 

Paul Alpern, CLU, Metropolitan Life, 
New York, addressed this week’s meet- 
ing of the Boston Association of Life 
Underwriters. 


FRASER AGENCY’S LARGE GAINS 

The John M. Fraser Agency, Con- 
necticut Mutual Life, 149 Broadway, 
New York, paid for $1,210,617 in April 
of this year as compared to $499,075 for 
the same month last year. The total 
paid for business for the year is $5,- 
462,998 as compared to $3,136,012 for the 


same period of 1945. April was the 
agency’s sixteenth consecutive plus 
month, 





BOSTON ASSOCIATION TO MEET 


The Boston Life Insurance and Trust 
Council will hold its annual meeting 
May 20 at the Boston iCty Club, start- 
ing with a luncheon at noon. The after- 
noon session will be devoted to a sem- 
inar with Meyer Goldstein, general 
agent, Connecticut Mutual, New York, 
and authority on estate planning, as 
speaker. 





THere’s LIFE in tHe BERKSHIRE: 



































GOVERNMENT MILL 


HARRISON L. AMBER, President 





When Zenas Crane, at the turn of the 19th century, chose 
Dalton, Massachusetts, as the site for his paper mill, he knew 
that the Housatonic River could supply water for power and 
cleansing facilities. Situated in the Berkshires, Crane and 
Company traces its history back to 1778 when Paul Revere 
bought from Stephen Crane, the brother of Zenas, thirteen 
reams of “money paper” and engraved Continental currency 
on it. This link to the Revolutionary era has been strengthened 
through almost a century and a half, and from this mill comes 
all of the paper used by the Government for its currency today. 


But the money we use, made with so much care and skill, does not 
surpass in value the policies issued by the BERKSHIRE LIFE 
INSURANCE COMPANY. Now in its 95th ANNIVERSARY 
YEAR, it offers contracts backed by experience, stability, and 
strength, covering the personal needs of all. 


me 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 
PITTSFIELD, MASS. 


— 95th ANNIVERSARY YEAR— 


Courtesy of Crane and Company 

















Address: Box 1651 


manager. 


41 Maiden Lane 











PUBLICATION OPPORTUNITY 


Insurance paper in business more than half a century would 
sell substantial interest to party competent to become business 


THE EASTERN UNDERWRITER 


New York 7, N. Y. 








909 ATTEND FORMAL OPENING 





Northern N. J. Branch of New York 
Life in Enlarged Offices Enter- 
tains Agents and Wives 
The new and enlarged offices of the 
northern New Jersey branch office of 
New York Life were formally opened 
on May 1 in the Raymond Comme ce 
Building, Newark, with ninety agenis 
their wives and friends attending in- 
cluding home office officials. Edwin D, 
McGwire, manager of the branch, was 
chief host assisted by John S. Gaines 
3rd, CLU, who is assistant manager, 
and Channing Harwood, cashier. As a 
result of a production campaign held 
in connection with the formal opening, 
the wives of the eight winning agents 
received gardenia corsages. The new 
offices are triple the size of those form- 
erly occupied in the Raymond Com- 

merce building. 

Home office executives attending the 
opening were as follows: Henry Leive- 
stad, assistant vice president; Romney 
Campbell, superintendent of agencies, 
eastern division; S. S. Buxton, assistant 
secretary; George Marsh, director of 
sales publications, and Andrew H. 
Thomson, director of training. 

Under Manager McGwire’s leadership 
the northern New Jersey. branch in 
creased its new paid business in 1945 
by 21.5% over 1944, and total sales of 
new life insurance by New York Life 
in New Jersey last year amounted to 
$13,820,600, a gain over 1944 of $864,800. 





Boston Supervisors Elect 


Albert H. Curtis, 2nd, of the Curtis 
General agency of New England Mutual 
Life was elected president of the Bos- 
ton Life Supervisors Club at the annual 
meeting at the City Club, Boston, Tues- 
day of last week. Mr. Curtis has served 
as secretary-treasurer, vice president and 
on many important club committees and 
is one of the best known life insurance 
men in Boston. Other officers elected 
were: Vice presidet, John G. Khouri, of 
the Connecticut General Life; secretary- 
treasurer, William F. Kelly, of the Con- 
necticut Mutual Life. John Parker of 
the John Hancock Mutual Life, E. H. 
Gluckler of Lincoln National and E. H. 
Jenks of the life department of Fielf 
& Cowles were elected active members. 
Mackinley Warren, Boston manager of 
the Phoenix Mutual Life, guest speaker, 
discussed “Joint Field Work,” in con- 
nection with the training and develop- 
ment of new men. 


BANKERS NAT’L LIFE GAINS 

The Bankers National Life, Montclair, 
N. J., reports a gain in new paid-for 
production of 67% for the first four 
months of 1946, and a 66% gain for the 
month of April. Since the close ot 
1945 its insurance in force has_ been 
increased by $5,250,000 to a total of 
more than $115,000,000 in force as of 
April 30. 


LESLIE COOPER L. A. SPEAKER 
Leslie Cooper, legislative and tax 
counsel for the Pacific Mutual Life, Los 
Angeles, recently addressed the mem- 
bers of the life insurance committee 
of the Los Angeles Chamber of Com- 
merce on “Legislation Affecting Life 
Insurance.” 


HERMAN REINIS 
Brooklyn General Agent — 
The Manhattan Life | 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 | 




















Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 
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Berkshire Ass’t Actuary 



















Shapiro Studio 


ELGIN R. BATHO 





Figin R. Batho has been named as as- 
sistant actuary of the Berkshire Life, ac- 
cording to an announcement by Harrison 
L. Amber, president. Mr. Batho’s insur- 
ance experience has been with the Great- 
West Life, Winnipeg; the Bankers Life 
of Des Moines; and since 1930 as assist- 
ant actuary of the Equitable Life Insur- 
ance Co. of Canada, Waterloo, Ontario. 
He is a fellow of the Actuarial Society 
of America, the American Institute of 
Actuaries and the Casualty Actuarial So- 
ciety. 





COLONIAL CONVENTION PLANS 

The Colonial Life, Jersey City, an- 
nounces that plans are being made for 
the company’s annual convention to be 
held at Virginia Beach, from September 
26 to September 30. Because of wartime 
restrictions the company did not hold a 
convention last year. Members of the 
field force who qualified at that time will 


be included with those attending this 
years convention. The company antici- 
pates a record-breaking attendance, not 
only because two convention years are 
being combined, but because 1945 pro- 
duction was one of the best in its his- 
tory, while figures thus far in 1946 far 
exc ’ those of any other corresponding 
period, 





| HEARD On The WAY 





The following Associated Press item 
concerning a former district agent of 
the Midland Mutual Life at Mansfield, 
hio appeared in the Columbus Dispatch 
ot Sunday, April 28: 

_Vienna, April 27 — (AP). —C apt. 
Charles Robertson of Mansfield, Ohio, 
and lis military government detachment 
at \Vels, Austria, made such a deep im- 
Pre-ion upon the town that Burgo- 
meer Hans Brutner petitioned that 
the ‘etachment not be sent home... . 
: civilian population should not have 
ffer by losing a military govern- 
men! detachment so instrumental in 
star’ ng the community back on the road 
to ecovery,” said the burgomeister’s 
ett’ to Gen. Mark W. Clark. , 
Pre dent Karl Renner, in forwarding 
the ‘etter to Gen. Clark, said, “I con- 
this letter a higher distinction than 
ing a decoration.” . ... However, 


» “4p Robertson and his men are being 
| Tec loyed homeward according to 
sche<iule, 

fo heading on the above article 
F 'cac “Austrian Town Likes Ohio Yank, 
5 \ s to Keep Him.” 


Uncle Francis. 


NAMED BY COLONIAL LIFE 

Rudolph A. Hopf has been named ad- 
ministrative assistant in the agency de- 
partment of the Colonial Life, Jersey 
City, Richard B. Evans, president, an- 
nounced. Mr. Hopf joined the Colonial 
Life in 1933 as a member of the staff of 
the Easton, Pa. branch. A year and a 
half later he was advanced to a field 
managership. Subsequent promotions 
were as manager of branches in Dover, 
Newburgh, Bridgeport, and Mount Ver- 
non, 





W. J. Hines, of the Eastern Railroad 
Department, Pacific Mutual, Chicago, re- 
cently completed thirty-three years with 
the company. 


le member of the famil 





A LOOK AT THE RECORD 


For forty-four years, through wars, epidemics and depressions, the Home Life hes 
continued its successful operations; 
Every liberal practice consistent with the safety of policyholders’ funds has been 


rotection at guaranteed low cost has been provided to its policyholders: 
policy for every purse and 


can secure a 


remiums payable weekly, monthly, quarterly, semi-annually or annually 


icyholders’ convenience. 


THE HOME LIFE 


INSURANCE COMPANY OF AMERICA 


EXECUTIVE OFFICES: PHILADELPHIA, PA. 


President: Daniel J. Walsh Treasurer: Charles T. Chase Secretary: Bernard L. Conrer 


SECURITY AND SEPVICE SINCE 1899 
























































Nearly a hundred years ago the wild cry rang 
through America. Thousands of men thrilled to 
the call of easy riches, and took the hard road 
to the golden West .. . A few succeeded, but 
most did not. 

Not long before, a new company was started 
in careful, business-like Hartford, by men who 
were not gamblers. That company was, in the 
hundred years now past, to pay to its policy- 
holders and their beneficiaries nearly half as 
much money as the value of all the gold taken 
out of California. ; 

The dozen thoughtful men with the vision to 
found a company which would pay members and 
beneficiaries, in its first century, a sum approach- 
ing a billion dollars, were seeking no great riches 
for themselves or the company’s members. They 























...mevery stream, on every hillside 


sought to furnish protection against the financial 
chaos that may result from the death of a bread- 
winner. Their vision has given real financial 
security to hundreds of thousands of families. 

Their idea of the value of wealth was very 
different from that of prospectors for gold. They 
saw wealth, mutually saved and wisely invested 
over the years, as a means of carrying on the 
family life of the unfortunate in our nation, and of 
supplying income for men’s sunset years of life. 

In 1946, The Connecticut Mutual, with 
300,000 members, celebrates its Centennial. This 
institution, born of free enterprise and the vision 
of business men, goes into its second century 
with the sure knowledge that cooperation among 
free men for security and protection is a corner- 
stone of successful democracy. 


* HARTFORD ° 
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D. OF C. DECISION ON CREDITORS’ 
EXEMPTION STATUTE 

A much discussed interpretation by a 
District of Columbia court last week of 
the Model Creditors’ Exemption statute 
resulted in a holding that this statute nulli- 
fied the usual policy clause providing that 
the proceeds shall revert to insured’s es- 
tate if primary beneficiary predeceases 
him. No creditors were involved and the 
contest was between the executors of the 
two spouses, with the wife’s claiming that 
the District statute (similar to Section 55a 
of the former New York Insurance Law) 
required them to get the proceeds in spite 
of policy reverter clause. 

In this case the U. S. Court of Appeals, 
District of Columbia, in a two to one de- 
cision (reversing the United States Dis- 
trict Court) held in favor of the wife’s 
estate. A petition for rehearing is being 
filed and the Life Insurance Association of 
America is submitting a brief in support 
of the petition. If denied, appeal would be 
by certiorari to the United States Supreme 
Court. 

In this case the insured, Buckley, 
his policy payable to his wife with the 
usual provision making proceeds payable 
to his estate if she should predecease him. 
She died first. He never designated a new 
beneficiary, and, hence, on his death the 
New York Life, in accordance with the 
policy, paid his executors the $18,000 pro- 
ceeds. Mrs. Buckley’s executors claimed 
the District of Columbia creditors’ exemp- 
tion statute overrode the reverter provision 
in the policy and required that proceeds 
be paid to her estate. 

The District statute involved, 
taken verbatim from the American Bar 
Association Model Code, provides as fol- 


made 


which is 


low: 

When a policy of insurance * * * is 
effected by any person on his own life or 
on another life in favor of some person 
other than himself * * *, the lawful ben- 
eficiary or assignee thereof other than the 
insured or the person so effecting such 
insurance, or his executors or administra- 
tors, shall be entitled to its proceeds and 
avail against the creditors and representa- 
tives of the insured * * * whether or not 
the right to change the beneficiary is re- 
served or permitted and whether or not 
the policy is made payable to the person 
whose life is insured * * *, 

The majority of the court (two justices) 


held in favor of the wife’s executors, 


saying: 

There is a dearth of authority * * * 
but sch authority as does exist confirms 
our view that the Congress intended the 


statute to mean that the lawful beneficiary, 
or the executors or administrators of the 
beneficiary, should be entitled to the rro- 
ceeds of the policy against the cred.tors 
and representatives of the insured, * 

In this view, the statute is contrary to the 
quoted provisions of the policies |provid- 
ing for reverter], and overrides them. 

A well-reasoned dissent by Justice Pret- 
tyman said: 

Every reference we have found is to the 
[creditors’ exemption] statute as an ex- 
emption statute for the protection of a 
living beneficiary against the creditors of 
the insured. 

x ok * 

Fred W. Guild, mortgage loan super- 
visor, New York Life, was recently ap- 
pointed by Holcombe Ward, president, 
United States Lawn Tennis Association, 
as chairman of the public parks division 
of the association. Mr. Guild, who was 
chairman of the war-time tennis com- 
mittee, public parks division, has also 
been president of the Vermont State 
Tennis Association for the past twelve 
years. 

x * x 

Patrick J. McDermott has retired to 
private life after being with the Do- 
minion Adjustment Bureau, Montreal, 
for half a century. It is also annouced 
that the bureau will be closed. It was 
organized in the early 1890's by the late 
Charles D. Hanson and the late John 
Kennedy. Joining the bureau soon after 
its organization Mr. McDermott became 
a partner about forty years ago. 

* 


Allen May, president, Mutual Savings 
Life of St. Louis, has been made an hon- 
orary member of the University of Mis- 
souri Alumni Association. This honor 
was given to him for “unfailing devo- 
tion to the University of Missouri and 
the people it serves.” 

* * x 

Lorraine Sinton, CLU, sales promo- 
tion manager, Paul W. Cook agency, Mu- 
tual Benefit, Chicago, has qualified for 
Women’s Quarter Million Dollar Round 
Table of NALU, and also led the Mutual 
Benefit’s women producers last year. 
She is a member of the committee on 
publications, NALU, and has addressed 
many meetings. ; 

+ * 

Col. John F. Malone, Jr., vice president 
of John F. Malone & Sons, Inc., Buffalo 
insurance firm, has submitted his resig- 
nation as commanding officer of the 
Sixty-fifth Regiment, New York Guard, 
and has asked to be placed on the state 
reserve officers list. 

* * * 

John B. Ames, Lincoln National Life, 
has been elected president of the 
Michigan State Association of Life Un- 
derwriters. 

ee: we 

C. A. Evans, Aetna Life, Decatur, was 
recently elected treasurer of Decatur 
Baseball, Inc., a farm team for the St. 
Louis Cardinals. 
























Thomas Stud-os 


JOHN C. CONKLIN 


John C. Conklin, who operates a large 
insurance agency at Hackensack, N. J., 
is celebrating his twenty-fifth anniver- 
sary in the agency business this year. He 
started in insurance with R. A. Corroon 
& Co., in New York and 1921 organized 
lis own business. Today he is also chair- 
man of the executive committee of the 
New Jersey Association of Insurance 
Agents and is in line for election to the 
presidency this fall at the expiration of 
President Charles H. Frankenbach’s 
term, assuming previous custom is fol- 
lowed. Mr. Conklin is not only promi- 
nent in his own right but is a member of 
a well known —— family. His 
father, Charles S. Conklin, now retired, 
was United States manager of the Pearl, 
and his brother, Charles H. Conklin, is 
executive vice president of the Northern 
of New York. 

- oe ok 

I. S. Hoddinott, assistant treasurer, 
Mutual Benefit Life, Newark, was re- 
cently elected secretary-treasurer of the 
Farm Study Conference, an organiza- 
tion composed of farm investment people 
from twenty life insurance companies. 

Fe oe 


Joseph E. Magnus, president of James 
S. Kemper and Co., Chicago, has been 
elected to the board of directors of 
Chicago Boys Clubs, Inc., largest boys 
club in the country. He will take active 
part in the Club’s fund drive for $500,000 
beginning in May. 

ee eee 

Robert H. Winercke, manager Cook 
County, Illinois, Mutual Trust Life, was 
captain of the ‘Northwestern University 
football team in 1924. In World War 
II he entered the service as a captain 
instructing at Infantry School, Fort 
Benning, Ga. and became a chief of 
staff, becoming a colonel. He has many 
decorations, including Legion of Merit 
with oak leaf cluster, Purple Heart, 
Croix de Guerre, and has a United 
States Presidential unit citation. 

+. 9 ne 

Joseph J. Flynn, assistant surveyor of 
customs, and formerly a commander in 
the Coast Guard Reserve, has received 
a citation from Admiral J. F. Farley, 
Commandant of the Coast Guard, for 
meritorious performance of duty as co- 
ordinator for port security in the Port 
of New York in 1943-44-45. Citation 
expressly praised his activities in mak- 
ing possible the vigorous functioning of 
Federal, municipal and private agencies 
responsible for protecting the port from 
damage by bee sr and subversive ac- 
tion during the war. 






























Copyright by Karsh 
EDWIN C. McDONALD 


Edwin C. McDonald, vice president of 


Metropolitan Life and in charge of the 
Canadian business of the company, has 
been made a member of the board of 
directors of the Royal Bank of Canada, 
the largest bank in Canada. Mr. Mc- 
Donald is first vice president of Cana- 
dian Life Insurance Officers Association 
and is expected to be elected president 
of that organization at its annual meet- 
ing in London, Ont., this month. Dur- 
ing the war he was a member of Can- 
ada’s National War Finance Committee. 
In the first World War Mr. McDonald 
was a Captain in the Marines. His son 
was an officer of the Marines in World 


War II. 
* * x 


Dwight L. Clarke, president, Occi- 
dental Life of California, spoke before 
a group of investment dealers and bank- 
ers at San Francisco recently on “An 
Investment Policy for a Life Insurance 
Company”. His address constituted a 
session of an extension course of the 
University of California under the 
auspices of the educational committee 
of the California group, Investment 
3ankers Association of America. 


* * * 


Cedric Foster, Employers Group’s 
radio commentor, was a member of 
President Truman’s highway safety con- 
ference which met May 8-10 in Wash- 
ington, D, C. Since January 1 Edward 
C. Stone, United States attorney, Fm- 
ployers Group, has authorized Mr. 
Foster to go all out in his safety mes- 
sages and eliminate most of the commer- 
cials. Foster gave a report to the nation 
on the results of the conference on [ils 
May 12 broadcast. 

* ok x 


William Albright of the life actuavial 
department, Travelers home office, as 
been elected president of the Trave'ers 
Men’s Club. He has been twenty ycars 
with the company. 

* * x 


T. Guy Cornyn now in charge of ‘he 


legal department of the Americ :n- 
Associated Companies in their 0S 
Angeles offices, has been electe: 4 


member of the city council of Arca lia, 
Calif. Mr. Cornyn has long been a 50- 
ciated with insurance interests, star ns 
in 1924 with the Independence Indem:'ty 
in San Francisco. He was then a 50- 
ciated with the Fireman’s Fund Group 
in Los Angeles, and for the last ‘en 
years has been with the American A\\o- 
mobile in Los Angeles. 
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Bzuce S. Jenkins of Shanghai 

Vis'ting This Country 
Jenkins, president of a gen- 

Shanghai run 


Bruce 
eral insurance 
under his name and of Federal Incorpor- 
ated, U.S.A,, 
the first time in twenty years and feels 
none the worse for his experience as a 


agency in 


iS visiting this country for 


political prisoner of the Japanese for a 
long period of time. 
3orn in North Carolina and attending 


Trinity College, Durham (now Duke 
University), Mr. Jenkins went to China 
in 1917 as a representative of the Brit- 
ish American Tobacco Co. He left that 
corporation to go with the American 
\siatic Underwriters with which he was 
associated until October, 1935, when he 
organized his own agency. 

On November 5, 1942, he was interned 
by the Japanese military as a political 
prisoner of war along with 365 other 
nationals, including Americans, British, 
Dutch, Greek, Belgians and a Norwegian. 
One of those interned was R. A. Kreu- 
len general agent in China for the In- 
surance Co. of North America. Intern- 
ment was in Haiphong Road Camp 
where these prisoners remained until 
July 8, 1945, and were then sent north 
ostensibly on the way to Japan, but after 
a four-day decidely uncomfortable rail- 
road trip in third-class coaches they 
were taken to a camp at Feng Tai near 
Peiping, formerly Peking. 

\t the Haiphong Road Camp time 
passed slowly for the political prisoners; 
most of whom indulged in hobbies. Mr. 
Jenkins made belts and watch straps out 
of string and also studied higher mathe- 
matics, which included navigation, and 
the Russian language. The food situa- 
tion was bad, the Japanese furnishing 
not more than 20% of what they prom- 
ised. From the governments of the na- 
tionals “comfort loans” were received 
with a maximum of twenty dollars in 

S. money, the value of which went 
own considerably when exchanged into 


Central Reserve bank notes—‘puppet 
money.” About 75% of the amount was 
ed by the prisoners for food, the 


ier 25% being for such “comforts” as 
arettes and so on. 

‘lr. Jenkins and other nationals in the 
mp were brought into Peiping on Aug- 
t 19, 1945, and quartered in two small 
er-crowded Japanese hotels, and on 
ptember 6 were moved to two large 
eign hotels. Treatment then became 
ter. 

én September 25 Mr. Jenkins suc- 
ded in getting a plane to Tientsin 
| from there went to Shanghai the 
<t day. He finally got back into his 
n home on February 17, 1946. He re- 
ned his office, from which the fur- 
ure and equipment had _ been lost. 
st of the American insurance offices 


running. 

Ir. Jenkins left China March _ 5, 
ted his wife and daughter in Los 
xeles, his, brother in Concord, N. H., 


I will return to his old home in North 
rolina. He expects to leave for China 


{ 























their 
rejoin 


and 
will 


Mrs. 
Florence 


Jenkins 


Marie, 


in September. 
daughter, 
Mr. Jenkins in Shanghai at a later date. 


back,” he said, “because 
I think that Shanghai is in for a very 
prosperous period. As soon as present 
conditions improve and the drafted laws 
are further modified and passed by the 
Executive Yuan, China will certainly 
open up and the country will experience 
no doubt the greatest boom in its his- 
tory. The foreign insurance companies 
who will take this opportunity of re- 
entering China now and setting up their 
organizations will most likely be in a 
better position later on than those com- 
panies which may consider it best to 
vait until conditions become more set- 
tled out there before entering. Nearly 
all of the American companies doing 
business previously in China have re- 
entered and are busy reorganizing 
there.” 

Mr. Jenkins did not care to comment 


I am going 


on the political aspects in China, but 
felt sure that the differences between 
the two parties—the Nationalist and 


Communist parties—will eventually be 
ironed out and the country would return 
to normal, 

* * x 


Some Speed! 

The Chicago Journal of Commerce is 
reaching New York City on date of pub- 
lication. This is possible through: air- 
mail. New York insurance editor of 
Chicago Journal of Commerce is Jean 
Wilson, one of ablest insurance reporters 
on the street. 

kook x 
Economic Club of New York 
The Economic Club of New York, of 


which Theodore M. Riehle, president of 


John M. Riehle & Co., New York in- 
surance agency, has been made presi- 
dent, was founded in 1907 by The Town 


Hall, Inc., formerly the League for 
Political Education. The club was formed 
as an educational organization to aid 
in the creation and expression of an en- 
lightened public opinion on economic 
and social subjects. It holds four regular 
dinner meetings a year, usually at the 
Hotel Astor. It is self governing and 
self supporting and is non-partisan, 
Speakers before the Economic Club 
have included Presidents Taft, Wilson 
and Hoover, Governor Dewey and for- 
mer Governors Alfred E. Smith and 
Herbert H. Lehman of New York State; 
Winston Churchill, Viscount Halifax, 
Maxim Litvinoff and other celebrities. 
Among subjects discussed at meetings 


have been these: Resources for War, 
Government and Public Utilities, How 
Far Should Government Control Busi- 


World Economic Crisis, The 
Outlook for Democracy, The European 
Situation, Federal Reserve System and 
the Control of Credit, Strikes and Their 
Prevention, Our Foreign Policy, Bretton 


ness?, The 


Woods Proposals, Reciprocal Trade 
\greements, Better Understanding With 
South America. 


consists of 


A. Farley 


Membership committee 
Winthrop W. Aldrich, James 
and Thomas J. Watson. 






Spruille Braden Chief Speaker at 
Hemispheric Conference Banquet 
Spruille Braden Assistant Secretary of 

State, and former Ambassador to Argen- 

tina, will be speaker at the 

banquet of the Hemispheric Insurance 

Conference which will be held at the 

Waldorf-Astoria Hotel on May 15. Pre- 

siding will be Chester O. Fischer, chair- 

Chamber of 


the chief 


man, insurance committee, 
Commerce of the United States, and vice 
president of the Massachusetts Mutual. 
Toastmaster will be William D. Winter, 
president of Atlantic Mutual. John A. 
Diemand, president, Insurance Co. of 
North America, will make a brief report 
on the Hemispheric Insurance Confer- 
ence. 

Among the insurance men at the head 
table from foreign countries will be 
these: 

George 
cional de 

Ernesto J. 
Cia de Seguros 

Dr. Luis A. 
American Insurance Co., - 

Edmundo Merchan, assistant 
pania Colombiana de Seguros, 
; Grant, associate 
Sun Life of Montreal ; 

Dr. Javier Clavell, vice president, Providencia 
Compania Argentina de Seguros, Buenos Aires. 

Dr. Angelo Mario Cerne, managing director, 
Compania Internacional de Seguros, Rio de 


director, Compania Interna- 
Seguros del Peru, Lima. 
Amescua, president, La Nacional 
Sobre la Vida, Mexico City. 
Beltran, vice president, Cuban 
Havana, 

manager, Com- 
Colombia, S. A. 


director of agencies, 


Bertie, 


Janeiro. 

Jorge Bande, professor of insurance, Uni- 
versity of Chile. 

Walter Dittel, actuary, Banco Nacional de 
Seguros, San Jose, Costa Rica, 

F. L. Goldbaum, manager, La Union, Guaya- 


quil, Ecuador 


Jose Benito Ramirez, president, Compania 


Nacional de Seguros, Managna, Nicarz agua. 
Eloy Anzola Montauban, manager, Compania 
Anonima la Seguridad, Caracas, Venezuela. 


In addition to program speakers those 
seated at the head table will be these: 
Superintendent of Insurance Robert 
E. Dineen. 
Jesse W. Travelers. 


Randall, 


president, 


Arthur F. Lafrentz, president, Ameri- 
can Surety. 

Zernard M. Culver, president, America 
Fore. 

Harold V. Smith, president, Home. 

William H. Koop, president, Great 
American. 

W. Ross McCain, president, Aetna 
(Fire). 

John M. Thomas, president, National 
Union. 

james S. Kemper, chairman, Lumber- 
mens Mutual Casualty. 

James L. Madden, second vice presi- 
dent, Metropolitan Life. 


Carl N. Jacobs, president, Hardware 
Mutual Casualty. 

Laurence F. Lee, president, 
Life. 

Wilbert Ward, vice president, National 


Peninsular 


City Bank of New York. 
S. Bruce Black, president, Liberty 
Mutual. 


Banquet committee consists of Charles 
S. Ashley, resident vice president, Mary- 
land Casualty, chairman; Walter F. 
Beyer, vice president, Home; R. W. 
Cauchois, director, Johnson & Higgins; 


Reed M. Chambers, president, U. S. 
Aviation Underwriters, Inc.; James A 
McLain, president, Guardian Life; Floyd 


N. Dull, vice president, Continental Cas- 
ualty; Samuel E. Thompson, vice presi- 
dent, General Reinsurance Corporation. 
Secretary of banquet committee is G. A. 
Buckingham. 


Committee for the general arrange- 
ments of the Hemispheric Insurance 
Conference is John Diemand, chair- 
man; Walter F. Beyer, Charles E. 
Hodges, president, American Mutual 
Liability; Joseph L. Matthai, vice presi- 
dent, U. S. F. & G.; Chase M. Smith, 


ceneral counsel, Lumbermens Casualty; 
Samuel E, Thompson and Chester O. 
Fischer. Others cooperating with the 
committee are Lester Beck, secretary, 


Travelers; Reed M. Chambers, William 


Delaney, secretary, American Interna- 
tional Underwriters; Ugo’ Guerrini, 
American Foreign Insurance Associa- 


Insurance Co. 
Thorn, manager, ma- 
Insurance Co. of N. 

conference is 
honorary chairman; 
chairman; S. Bruce 
Culver, John A. 


tion; V. I. G. Peterson, 
of N. Henry 
rine department, 

Host committee of the 


James S. Kemper, 
Jesse W. 
Black, 


Randall, 
Zernard M. 





Visitor From Shanghai 





Photo by Robert Nay 
JENKINS 


BRUCE S. 
Diemand, A. F. Lafrentz, Leroy A. Lin- 
coln, president, Metropolitan Life; W. 
Ross McCain, Harold V. Smith, John 
A. Thomas, William D. Winter. 

Members of the insurance committee 
of Chamber of Commerce of U. S. are 
these: 

Chairman, Chester O, 

Vice Chairman, Walter 
Home. 

Vice Chairman, Paul F. 
Ilancock. 


Rollin M. 


Fischer 


Beyer, vice president, 


Clark, president, John 


Clark, vice president, Continental 


Casualty, 

red Conklin, president, Provident Life. 

Lee J. Dougherty, vice president, Occidental 
Life of California. 

William J. Graham, vice president, Equitable 
society, 

Walter W. Head, president, General American 
Life. 

Frederick W. Hubbell, president, Equitable 
Life of Lowa. 

Francis V, Keesling, president, West Coast 
Life. 

Laurence Kennedy, president, Marsh & Mc- 
Lennan. 

Judd C. Benson, manager, home office agency, 
Union Central Life 


New York Casualty. 


W. E. McKell, president, 
Phoenix of 


John A. North, vice president, 
Hartford. 
Otto 

American 


Joh n A, 


Patterson, executive vice president, 


Automobile. 
Stevenson, president, Penn Mutual 


Connecticut Gen- 


Wilde, 
Wilson, 


president, 


W. Owen president, Davenport In- 


surance Co. ’ 

Laurence F, Lee, president, Peninsular Life. 

Tom Watters, New York lawyer 

L. G. Purmort, president, Central 
turers al, 

Marshall B, Dalton, 
facturers Mutual Fire 

Hovey T. Freeman, 
Mutual Fire. 

Charles E. 
tual Liability, 

Carl N. Jacobs, 
Casualty. 

Walter E. 
Liability. ' 

Tohn IL, Train, 

Guy T. Warfield, 

Chase M Smith, 

\lso John A. 
Cain, James L. 
Thomas 

Up to Tuesday morning of this week 
the following were the acceptances re- 
ceived from insurance people living out- 
side of the United States in response to 
invitations to attend the Hemispheric 
Insurance Conference: 

Argentina: Dr. Javier Clavell, Pro- 
videncia Compania Argentina, Buenos 
Aires; Pedro Lozano Carrillo, La Union 
Gremial Compania, Rosario de Santa Fe; 


Manufac- 


president, Boston Manu- 


president, Manufacturers 


Hodges, American Mu- 


president, 


president, Hardware Mutual 


Otto, president, Michigan Mutual 
president, Utica Mutual 


Warfield-Dorsey Co., Inc. 


Kemper Cos 
W. Ross Mec- 


Diemand, 
Madden and John A. 


Manuel Fontecha Morales, La Con- 
cordia, Buenos Aires. 

Brazil: Americao Rodrigues, Argos 
Iluminense Cia; Angelo Mario Cerne, 


Cia Internz aciond Antonio M. Marques, 
Sul America Vida; Dr. Henrique Coelho 
da Rocha, Reinsurance Institute of 
Brazil; Jose Neves de Andrade, Cia de 
Seguros Continental; Francisco Sa, Cia 
(Continued on Page 34) 
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NFPA Will Observe 
Fiftieth Anniversary 


BOSTON PROGRAM ANNOUNCED 





Delegates Representing 41 Countries to 
Convene June 3-7; to Hear Dis- 
tinguished Speakers 





With delegates representing forty-one 
countries and an anticipated record at- 
tendance, the National Fire Protection 
Association will celebrate its fiftieth an- 
niversary at the Statler Hotel, Boston, 
June 3- 7. The keynote of the meeting 
will be “Building a Safe America,” and 
speakers will include nationally known 
figures, such as Wilson W. Wyatt, 
National Housing Administrator; Karl 
T. Compton, president, Massachusetts 
Institute of Technology, and Sir Aylmer 
Firebrace, chief of the Fire Staff, Brit- 
ish National Fire Service. This will be 
the first meeting of the NFPA to be 
held in Boston since it was founded 
there in 1899. The sessions will be 
opened Monday, June 3, at 10 a.m., with 
a meeting of the Fire Marshals’ Section. 
The program is as follows: 

“Plastics and Their Hazards” discussed 
by Dr. Foster D. Snell of New York. 
Other speakers will be State Fire Mar- 
shal Leonard C. Lund, Minnesota; 
Charles S. Morgan, NFPA staff; E. H. 
Whittemore, Massachusetts State Fire 
Marshal. and E. N. Montgomery, chief 
of the Boston Fire Prevention Bureau, 
who will speak on fire prevention 
achievements since Boston’s disastrous 
Cocoanut Grove fire in which 492 per- 
sons perished. 

Bugbee to Speak 

Monday afternoon the fire marshals 
will meet again to hear addresses by 
Percy Bugbee, NFPA general manager, 
on “The Model Municipal Fire Preven- 
tion Bureau”; T. Alfred Fleming, direc- 
tor of conservation of the National 
Board of Fire Underwriters; Sherwood 
Brockwell, North Carolina Fire Marshal, 
and Reginald B. Kurfiss, chief inspector 
of the Dayton, Ohio, Fire Prevention 
Bureau, on “A New Angle on Preventing 
Industrial Fires.” 

A symposium on protection of homes 
for the aged, convalescent homes and 
private hospitals will conclude the after- 
noon’s program. Participating will be 
Edward J. Hickey, Connecticut State 
Fire Marshal; Ralph R. Moore, Provin- 
cial Fire Marshal of Alberta, Canada; E. 
A. Taylor, Chief Deputy Fire Marshal 
of Oregon and Edward H. Whittemore, 
Massachusetts State Fire Marshal. 

At the open general session on Mon- 
day evening, President Richard E. Ver- 
nor, Chicago, will give the president’s 
address and President Compton of MIT, 
member of the Atom Bomb Commission, 
will deliver his address. 

Subjects for Discussion 

The Tuesday morning session will fea- 
ture the following: H. E. C. Rainey, 
Washington, NFPA membership commit- 
tee chairman, membership gains; Mr. 
Fleming, fire prevention and clean-up 
weeks; Professor Edward H. Schwartz, 
MIT, fire protection engineering educa- 
tion; Dr. Helen K. Mackintosh, U. S. 
Office of Education and chairman of the 
new NFPA committee for fire prevention 
education for elementary schools, on the 
work of her committee. 

Also, Frank C. Colridge, secretary, Na- 
tional Association of Insurance Agents 
and Samuel J. Pope, president Interna- 
tional Association of Eire Chiefs. The 
Fire Marshals’ Section Swill then hold an 
executive session devoted to the problem 
of arson. Speakers will include John W. 
Strohm, Iowa State Fire Marshal; How- 
ard M. Travis, chairman of the arson 


(Continued on Page 28) 


National Board to Observe 
Its Eightieth Anniversary 


General Manager W. E. Mallalieu an- 
nounces that the eightieth anniversary 
meeting of the National Board of Fire 
Underwriters will be held in the Sert 
Room of the Hotel Waldorf Astoria in 
New York City at 10:30, Thursday morn- 
ing, May 23. 

Reports of various committees will be 
heard at the morning session and Frank 
A. Christensen, executive vice president, 
America Fore Group, will deliver his 
presidential address reviewing the year’s 
work. There will be election of officers, 
and five members of the executive com- 
mittee to succeed those whose terms ex- 
pire. 

The annual luncheon for members and 
invited guests will be held in the Grand 
Ballroom at 1:30 p.m. The speaker will 
be Hatton W. Sumners of Texas, chair- 
man of the judiciary committee of the 
House of Representatives. Before the 
luncheon a reception will be held at 
1 p.m. in the west foyer of the ballroom 
floor. 





HARRY K. SCHAUFFLER RESIGNS 


Harry K. Schauffler has resigned as 
assistant manager of the National Board 
of Fire Underwriters in charge of the 
public relations department. He joined 
the board in January, 1938, after having 
served with the American Telephone & 
Telegraph Co. for some years. 


Two From Chile Who Will 
Be at Hemispheric Meeting 





Armando Hamel 


Jorge Bande 


Two of the members of the Chilean 
delegation to the Hemispheric Insurance 
Conference which will be held in this 
city this month are shown in cuts above. 
They are Jorge Bande, professor of in- 
surance, University of Chile, and Ar- 
mando Hamel, general manager, Caja 
Reaseguradora de Chile. 





Fairleigh Says Railroads 


Will Serve Conventioneers 


George DuR. Fairleigh, treasurer and 
assistant secretary of the National Asso- 
ciation of Insurance Agents, who is in 
Cincinnati for advance preparations for 
the mid-year meeting to be held in that 
city May 12-16, reports that the coal sit- 
uation will not seriously affect rail travel 
to and from the convention. 





TWO GROUPS JOIN AFIA 


The American Foreign Insurance As- 
nig pon announces that the Fireman’s 
Fund and Aetna Fire Groups have joined 
the organization, making a total mem- 
bership of fourteen company groups. 




















YOU 
WILL BE 
BEHIND 
THE 
8-BALL 


if one of your clients, after experiencing a fire 
loss, finds to his sorrow that he has not been 
carrying adequate insurance protection, and 
reprimands you because you did not urgently 
recommend that he bring his insurance into 
line with today’s greatly increased building 


costs! 











THE SPRINGFIELD GROUP 


Ww. B. eg Chairman of the Boards 
WM. A. HEBERT, President 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY 


CONSTITUTION DEPARTMENT 


SENTINEL FIRE INSURANCE COMPANY ° 
MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY 


SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 

. DETROIT, MICH. 
SPRINGFIELD, MASS. 


OF FIRE INSURANCE COMPANIES 











Hunter Brown Talks 
On Agency Securi:y 


IN N. ¢ 


ADDRESSES AGENTS 





Decries Tax Advantages of Co-ops and 
Government Corporations; 
Discusses P. L. 15 





Speaking on the subject, “Age cy 
Security,” Hunter Brown, Pensacola, 
Fla., president of the National Associ 
tion of Insurance Agents, addressed ra 
members of the North Carolina Ac<o- 
ciation of Insurance Agents, meeting at 
Pinehurst, May 3. 

Mr. Brown said that agency security 
is threatened on two fronts; by Govern- 
ment corporations and tax exe! npt 
cooperative enterprises. He said of the 
former that as politicians become econo- 
mists and as socialist economists become 
politicians, they made some distorted 
discoveries, the Government corporation 
being one of these. 

“It pays no taxes, its competes with 
its own citizens, and not only helps to 
put citizens out of business but taxes 
them for the privilege,” he said. “It 
develops a large payroll composed of 
help needed in private business and then 
makes business support it.” 

Receives Tax Advantage 


As to the cooperatives, Mr. Brown said 
it is natural that farmers should get 
together to get their crops to market 
and there are other uses of the coop- 
erative which are praiseworthy and de- 
sirable but that when the cooperative 
competes with private business and de- 
mands and receives a tax advantage 
from the Government in the process, 
it is passing out of the legitimate field 
of group enterprise and becoming a 
social monster that devours the very 
business that supports it. 

“Tax exemption is a very interesting 
and dangerous economic weapon,” he 
said. “In a highly competitive economy 
like ours, even a five or ten percent ad- 
vantage is decisive. The tax exemption 
received by the cooperative in competi- 
tion with private taxpaying enterprise 
may be many times five or ten percent, 
and the advantage is not only unfair, it 
is enough to quietly put out of business 
many a marginal undertaking and seri- 
ously hurt even well established and 
useful private undertakings.” 

Mr. Brown pointed out that the NAIA 
endorses the principle of tax equality 
and said that hearings on equal taxation 
for all will soon be started in Washing- 
ton. He urged members of the NAIA 
to tell their Congressmen that private 
enterprise cannot survive if unfair tax 
advantage is to be given to large-scale 
cooperatives or if Government corpora- 
tions are to be permitted to compcte 
with the citizens whom they should aid 
rather than to destroy in the economic 
sense. 

On the subject of agency security un- 
der Public Law 15, Mr. Brown said: 

Public Law 15 


“We recognize that we have but a 
brief period in which to put the house 
of insurance in order. In fact, we have 
forty-eight houses to put in order. I 
do not mean to imply that forty-eight 
insurance houses in the various states 
are not shipshape, but it is important 
that an inspection be made and :n 
organization accomplished which will ve 
satisfactory to the insurance industry, 
the insurance commissioner and_ {ue 
Congress, so that as January 1, 1948 ap- 
proaches, we as agents will look f:r- 
ward calmly and confidently to a ma.1- 
tenance of the great insurance struct re 
which has served the American pul ‘ic 
throughout the years under state sup '- 
vision, 

“And on the whole it has served w 1. 
Our business has been free of scand:|s 
or major losses for many years 4 °¢ 
compares favorably with insurance a: y- 
where else in the world. And in passi”¢, 
I would like to assert what I believe to 
be the truth: the agents’ part in tis 


(Continued on Page 28) 
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Carson Tells How Companies Can 
Improve Relations With Agents 


Syracuse, N. Y., May 7—R. M. L. 
uson, member of the executive commit- 
> of the New York State Association 

Local Agents and former president of 

e association, presented his version of 
code of ethics to guide insurance execu- 
es when addressing the convention here 
day on the subject of “If I Were a 
mpany Executive.’ Assuming he was 
esident of an insurance company and 
ose in the audience members of his 
ward of directors, Mr. Carson offered 
e following as part of his fundamental 
ities to the insurance business: 
“To strive to the best of my ability to 
so conduct the affairs of my company that 
its ownership and management will dem- 
onstrate to its agents and employes, to 
its policyholders and the general public 
that it is operated on the principle that 
management has the high privilege and 
responsibility of trusteeship. 

“To demonstrate by words and action 
that the best interests of the public are 
the true interests of the insurance pro- 
fession. 

Would Strive For Harmony 

“To strive for harmony among the 
whole membership of the insurance indus- 
try, and to treat all elements, including 
competitors, with fairness and equity. 

“To understand and act upon the tenet 
that satisfactory delivery of insurance 
goods—claims payments—is the most im- 
poe factor for the building of good 
will. 

“To so conduct our business that it will 
be recognized by the public as an hon- 
orable seller of goods. 

“To encourage insurance research to the 
end that an alert and progressive insur- 
ance industry can be quickly responsive to 
new or changing needs and will maintain 
a position of wise leadership in developing 
adequate covers to fit every reasonable re- 
quirement. 

“To foster and encourage constantly 
higher standards of education and train- 
ing for everyone working in the insurance 
industry; and especially to support every 
good means for indoctrination of agents, 
fieldmen, adjustors, underwriters, super- 
visors and executives in public relations 
and in a broad and comprehensive under- 
standing of the insurance business as a 
whole. 

“To recognize the worth and value of 
the insurance press as an educational me- 
dium for wide exchange of essential in- 
surance information within the industry 
and for self-improvement. 

Agents Share in Conferences 

“Good public relations may be estab- 
lished in many and various ways, and in 
many places.” Mr. Carson said, “The good 
will of our agents is most important. 
Causes of ill will that tend to keep us 
apart, should be found out and removed. 

Probably more will be found to exist be- 
ween company bureaus and agents asso- 
ations than between individual companies 
and individual agents, whose contacts are 
loser and more personal. It is my ob- 
rvation that the unhappiest sore spot oc- 
‘rs when officers or committees of an 
ents association are invited to a con- 
rence, only to find the companies had 

de the decision before the agents came. 

“Over-all rate changes are sometimes 
ade, and new forms have been put out 
thout consultation in advance with the 
ents, who are the prime factors in con- 
ting the insurance-buying public. It is 

the very greatest importance that the 
ents understand the situation in order 

explain to the public why forms are as 

‘y are, or why a restrictive rule is ne- 

‘sary, or whv certain classes of risks 

ve rate reductions or increases. As a 
itter of public relations it is imperative 
it they be in a position to furnish facts, 
and not misleading, trouble-making infor- 
ition, 

“It can be questioned,” continued Mr. 


oo 


Re MEE, 


CARSON 


Carson, “if the fire insurance rate reduc- 
tion in 1944 came about in a way that was 
good public relations. A slowly flowing, 
smooth rate curve is excellent public rela- 
tions. Sharp breaks in the curve are the 
reverse, and do no one good. 

Agent Membership in Company Bureaus 

“A considerable source of hard feeling 
and resentment might be removed if the 
New York State Association of Local 
Agents was given limited memberships in 
the company bureaus, and an established 
advisory status on the committees having 
to do with general rules, forms and rates. 

“Public relations with the insuring pub- 
lic, our legislatures and state insurance 
departments are primarily based upon 
prompt, courteous and ethical handling of 
loss claims. However, they can be en- 
hanced in numerous other ways. A simple 
compact, clear, unequivocating broad in- 
surance form is a public relations medium 
of itself. A handsome insurance policy 
format designed by a good artist can be a 
public relations salesman. It can be an 
even better one if the agent could deliver 
the insurance in a policy jacket on which 
was imprinted a brief summary of what 
the policy will or will not do in the event 
of a loss occurring, and instruction of 
what the insured is to do when a loss hap- 
pens. 

New Concept 

“A new concept in the medical field 
has to do with keeping a man well and 
preventing his becoming ill. For years 
that idea has had a counterpart in the 
inspection services rendered by boiler 
and machinery insurance companies. 
More recently, and to a growing degree, 
it has been developing in the fire and 
casualty insurance fields. We have fire 
prevention and safety campaigns, and, 
in the background, live agents and spe- 
cial agents are ceaselessly at work day 
in and day out aiming to improve risks 
by helping to correct dangerous condi- 
tions and fire hazards. This type of in- 
surance engineering is a service in the 
public interest of inestimable value, and 
should be tremendously increased as a 
matter of public relations. 

“In our introductory remarks, we 
stated that agents are in the insurance 
business to serve and to profit. The 
American Agency System has developed 
high service standards. The alert, in- 
telligent agent today is far removed 
from the lazy, order-taking type of 
agent. He is more than just a salesman. 
He is an insurance adviser and coun- 
selor who familiarizes himself with his 
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Local Board Activity 
Reported in New York 

QUICK PRESIDES AT SESSION 

Local and County Board Officers and 


Representatives Make Reports of 
Major Movements 








Syracuse, N. Y., May 6—County and 
local board activity in New York State 
has been intensified during the last 
year, with an increasing number of 
agents joining the local and state asso- 
ciations. Cooperation of producers, 
backed by a showing of impressive num- 
bers, has resulted in definite gains it was 
brought out at the local board conference 
this morning, at which Earl W. Quick, 
president of the Westchester County As- 
sociation, presided. 

From reports made by many county 
and local boards three major movements 
are gaining headway throughout the 
state. These are the bank and agent 
auto plan, control of county and munici- 
pal government insurance by local agents 
and development of insurance education 
for those in production ranks and also 
for those in other lines of business. Lo- 
cal board advertising is being utilized 
by an increasing number of associations 
with favorable results. 

Rochester Board Activities 


One of the most active associations in 
the state is the Underwriters Board of 
Rochester and in reviewing its accom- 
plishments Secretary Louis Hawes 
stated: 

“During the spring of 1945 we organ- 
ized Agents Service, Inc. for the purpose 
of putting into effect the bank and agent 
auto plan in Rochester and_ vicinity 
through the instrumentality of master- 
policies in banks, and clearing all the 
details through one central organization, 
namely, Agents Service, Inc., which oc- 
cupies the same office as our 'Underwrit- 
ers Board of Rochester. This plan took 
this business away from a_ non-board 
agency in Rochester which already had 
the banks sewed up with its own master- 
policy in a cut-rate company, and en- 
abled Agents Service, Inc. to distribute 
the business to all of the insurance agen- 
cies in Rochester where it rightfully be- 
longs. This plan has been operative for 
some time and is working out very satis- 
factorily, many large deals coming 
through. 

“Along the line of education for mem- 
bers and returned GI’s, we instituted a 
series of Friday noon educational round- 
table conferences under the able leader- 
ship of Roy Duffus. Attendance is ex- 
cellent, anywhere from fifteen to twenty- 
five being present each Friday noon. The 
scope of the subjects covered and the 
instruction and information given out to 
those attending has been of inestimable 
value. 

“On November 9 last, we organized and 
conducted the largest regional meeting 
ever held in Rochester, with a total at- 
tendance of 221. 

“This year we have embarked on a 
definite advertising, publicity, and public 
relations project for which our members 
have subscribed over $5,000, which will 
reflect itself in our report next year 
when we will compete again for the Lon- 
don Assurance trophy.” 


Nassau Educational Course 


Howard James, for Nassau County, re- 
ported a membership of fifty. A large 
insurance class is now in the midst of a 
ten-weeks’ course. B. F. Ruskin, for 
New Rochelle, told how the local board 
has successfully handled city insurance 
for some years. William G. Dickenson 


Lockport Board Receives 
London Assurance Trophy 








The Lockport Board of Underwriters 
won the London Assurance public rela- 
tions trophy, awarded by the company 
to the local or county association which 
is judged to have done the best work in 
the field of public relations during the 
last year. Russon G, Ganner, general 
agent of the London, presented the 
plaque to William G. Dickenson, presi- 
dent of the board. Runners-up for the 
trophy were the Queens County and UI- 
ster County associations. 

The Lockport Board, among other 
things, has been active in fire and acci- 
dent prevention work, publishes board 
advertisements on vital matters in the 
local press and members have been 
speakers on insurance at a_ business 
schoo] there. 





Excelsior Luncheon Host 


The Excelsior Insurance Co., which 
has headquarters i in Syracuse and which 
is an agents’ company, with the board 
of directors composed of producers, was 
host at a delightful luncheon Tuesday 
at the home office to fifty or more of 
those attending the convention. Presi- 
dent Forrest H. Witmeyer and other 
officers welcomed the guests. 





of Lockport stated that in his city all 
twenty-eight agents eligible for member- 
ship in the board are in it. There, efforts 
are being made to secure the city busi- 
ness and the board is active in sponsor- 
ing fire and accident prevention bureaus. 

Charles Martin reported for Westches- 
ter County where the bank and agent 
auto plan has made excellent progress. 
An educational course is now under way 
also, That association has seventy-nine 
members now followed closely by Queens 
with seventy-seven, according to Ed- 
ward A. Degnan. 

Edward Bedford of Rockland County 
related how the agents, through coopera- 
tion with the county supervisors, write 
county business. In Orange County the 
agents, with support of other business 
interests, succeeded in blocking a county 
self-insurance fund plan, C. Fred Ritter 
told the meeting today. 

William H. Lucas of LeRoy urged 
agents to write countywide compensation 
policies in order to avoid the self-insur- 
ance threat. He said consolidating risks 
under one policy form is preferable to 
losing the business altogether. 

Others who participated in the discus- 
sions included Abraham Kaufman, Rock- 
land County; Charles A. Northey, Troy; 
Edward T. McLaughlin, Jr., Watertown; 
John T. Henderson, Herkimer; R. Doug- 
las Boyd, Fulton County; John J. Roe, 
— County, and Albert Dodge, Buf- 
alo. 
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Stott Disappointed by 
Legislative Set-Backs 


STATE FUND FIGHT GOES ON 


President Calls on Agents to Battle for 
Free Enterprise Against State So- 
cialism; Reviews Assn. Year 


Syracuse, N. Y., May 7—While making 
no direct reference to Governor Dewey 
or the Republicans in New York State, 
President John C. Stott of the New 
York State Association of Local Agents 
today frankly admitted his disappoint- 
ment in some actions of the current ad- 
ministration at Albany. Speaking of the 
failure, in this election year, to secure 
passage of agent supported State Fund 
and other legislation he warned those at- 
tending the annual convention here of 
that those en- 
gaged in insurance must be a “fighting, 
militant group” as the “trends are to- 
ward nationalization of the insurance 
business.” 

“We have seen in the state of New 
York,” he declared, “men engaged in 
our business—who builded the free en- 
terprise way, accepting positions of 
power in our Government, and in the 
first flush of their power, reaffirming 
their belief in free enterprise—and then 
start biting the hand that fed them for 
sO many years and deny private enter- 
prise an equal opportunity with the 
state in business. 


the agents’ association 


Hits Bureaucracy 

“Free enterprise is not something that 
is free—it is only the freedom you have 

to toil and to struggle; to win and to 
lose—but to fight always for the preser- 
vation of your right to be a free and 
independent insurance agent, unham- 
pered by bureaucracy or Government 
control.” 

“Your association sponsored an ambi- 
tious. legislative program,’ President 
Stott told the convention. “During the 
last session of the legislature thousands 
of telegrams and letters went from our 
agents to our Assemblymen and Sena- 
tors, asking for the support of our pro- 
gram. We owe Assemblymen Hatfield, 
Van Deuser, Wilson; Senators Bain- 
bridge, Mahoney, and many other legis- 
lators a debt of gratitude for their fight 
in our behalf. Your executive officers 
spent many days and considerable money 
in furthering our program. One bill that 
survived is a bill permitting the agents 
to write 5% of their own volume on their 
own risks. This bill has been signed by 
the Governor. 

Some Bills Killed, Others Vetoed 

“For the third year we introduced an 
amendment to the Penal Law, which 
would permit the owner of mortgaged 
property to select his own insurance 
agent. At the 1945 session of the legis- 
lature the Governor vetoed the bill, sup- 
posedly for specific reasons. The _ bill 
was redrawn this year to overcome his 
objections. He has, however, vetoed the 
bill without memorandum. 

“You are well aware of the State Fund 
legislation which we sponsored. In 
sponsoring this legislation we believed 
that the direct>r of the State Fund and 
that the administration would have no 
objecions to giving private enterprise the 
same rights in business as those enjoyed 
by the state itself. Four bills were in- 
troduced—three failed of passage and 
the fourth was vetoed by the Governor. 

“The situation as regards the State 
Insurance Fund is no longer a matter 
of selfish interest to the insurance indus- 
try alone. It has now become a matter 
of private enterprise vs. state socialism. 
How long will the people of the state of 
New York permit the state to enter and 
continue in business, in competition with 
its own citizens with an unfair advan- 
tage over those citizens? The fight is 
just beginning and lest those in charge 

(Continued on Page 30) 





Albert C. Deisseroth, New President, 
Widely Known in Insurance, Music 


Syracuse, N. Y., May 7—Albert C. 
Deisseroth, who was this week elected 
president of the New York State Asso- 
ciation of Local Agents, has been one 
of the best known local agents in the 
state for over twenty years. President 
of the Bruns Co. agency in Syracuse, 
he has served the state association as 
executive vice president for the last 
two years. During recent months he has 
done a splendid job in creating and or- 
ganizing the insurance course at Syra- 
cuse University, now attended by fifty- 
three ex-service men. 

For more than a decade agents, com- 
pany men, reporters and others coming 
to these conventions were accustomed to 
find Mr. Deisseroth chairman of the 
convention committee on arrangements, 
welcoming arrivals at the registration 
desk and hustling here and there to 
keep the program moving smoothly. In 
fact he did the job so well his fellow 
agents handed him that big responsibility 
twelve years. 

Conductor of Famous Glee Club 

Then during convention sessions they 
see Mr. Deisseroth and listen to him 
participate in discussions as a_ local 
agent. Finally when the entertainment 
feature of the big annual banquet is 
announced it is “Al” again who is 
introduced as master of ceremonies. 
Possessor of a fine tenor voice he not 
only sings but expertly conducts the 
Syracuse University Alumni Glee Club. 

The Syracuse University Alumni Glee 
Club is nationally known and has per- 
formed in many cities including New 
York City, Boston, Hartford, Philadel- 
phia, Cleveland, Scranton, Pa., and in 
3uffalo, Binghamton, Rochester, Utica, 
Watertown, Albany, Rome and _ else- 
where in the state of New York. It has 
been on several coast-to-coast broad- 
casts of the National Broadcasting Co. 
Several insurance men are or have been 
members. 

Mr. Deisseroth was born in Newburgh, 
N. Y., on April 26, 1896, and attended 
grade and high schools in Middletown. 
There he played high school football 
and baseball and was captain of the 
baseball team. 

College Activities 

Going to Syracuse University Mr. 
Deisseroth was in the class of 1921. He 
was a member at college of Sigma Nu 
fraternity, the Double Seven Junior So- 
ciety and one of the sixteen seniors 
selected for membership in the honorary 
senior society, Tau Theta Upsilon. He 
also formed a dance orchestra, while in 
college, that was to remain outstanding 
in the vicinity of Syracuse for many 
years. He played in the university band, 
directed the instrumental club and wrote 
some music for and helped direct stu- 
dent musical comedies. He also wrote 
two fraternity songs now in the Sigma 
Nu National Song Book. 

His college career was interrupted by 
the last war and he served’ overseas 
sixteen months. 

Entered Insurance in 1921 

Mr. Deisseroth’s entrance into insur- 
ance was made in 1921 with C. O. 
Richards & Son, and two years later he 
became vice president of that office. In 
1927 this firm merged with Yackel & 
Rupp and the new firm was known as 
Richards, Yackel & Rupp, with Mr. 
Deisseroth as secretary of the corpora- 
tion. He also served for a while as a 
special representative of the Fireman’s 
Fund Indemnity. In 1932 he opened his 
own office and conducted that until the 
death of Fredrick V. Bruns in 1935 when 
he joined the Bruns Co. as vice presi- 
dent and general manager. A year later 
he was advanced to president and 
treasurer. 

Mr. Deisseroth is a past president 
of the Syracuse Underwriters Exchange. 








A. C. Deisseroth 
New President 


J.C. Stott 
Retiring President 


His interest in music has gone along 
parallel with that in insurance. He 
served eighteen years as tenor soloist in 
St. Paul’s Episcopal Church and was for 
many years assistant choir director. For 
twelve years he was a member of the 
quartette of the Jewish Temple of Con- 
cord. 
Praises Cooperation From Others 

“T have always felt that in any activi- 
ties in which I have had a measure of 
success that it was due to the people 
who were associated with me more than 
it was myself,” Mr. Deisseroth told The 
Eastern Underwriter. “I cannot recall 
any endeavor in which I have not re- 
ceived a great deal of help from others 
and especially in my own office organi- 
zation which I believe could function 
better without me than with me. 

“T am one of those firm believers in 
raising the standard of agency insurance 
so that company agencies will come 
to be regarded as the proper market for 
insurance. I sincerely believe the ability 
to form friendships and the ability to 
make people believe in you and trust 
you, together with a thorough knowl- 
edge of the business is the fundamental 
principle of success in insurance and in 
it alone lies the great strength and per- 
manency of the agency system.” 

Other Activities 

Most men who head an agency and 
continue active in the musical field 
would have little energy left for other 
diversions. But that is not the case with 
“Al” Deisseroth. Here is a resume of 
posts he has held: 

Past president of the Syracuse Gyro 
Club; past president of St. Paul’s Mens’ 
Club, and now president of the Gutters 
and Splitters Bowling League; present 
chairman of the fire prevention commit- 
tee of the Syracuse Chamber of Com- 
merce; chairman of the speakers’ bureau 
of the safety bureau of the Chamber of 
Commerce; one of a committee of six 
that prepared Post-War Safety Plans 
for the city of Syracuse in conjunction 
with Life Magazine Survey; chairman 
of meetings of the War Fund, 1943-1944. 

He is a member of St. Paul’s Episcopal 
Church, Syracuse University Alumni 
Association, University Club, Onondaga 
Golf and Country Club, Syracuse Yacht 
Club, Syracuse Chamber of Commerce, 
Y. M. C. A., Syracuse Industrial Club, 
Liederkranz, Insurance Federation of 
New York State, Associated Glee Clubs 
of America, American Legion, Anti- 
Sourpuss Club. 





Rose Expresses Regret 
Over Veto of Measur:'s 


REPORTS ON “A BUSY YEA” 


Anticipates Later Success on State Fund 
Bills; Membership Is Largest 
in History 


Satisfaction over the membership and 
dues-paying record of the New York 
State Association of Local Agents during 
ing the past year, and regret over {hie 
Governor’s veto of three bills sponsored 
by the association were expressed by 
Secretary-Treasurer J. W. Rose in his 
report, “A Busy Year,” made before the 
annual meeting in Syracuse, May 6. 

At this sixty-fourth annual meeting, 
Mr. Rose was able to report a_ total 
membership of 1,212, a net gain of 147 
during the year, the largest membership 
ever recorded, and for the first time in 
history, not a single item of unpaid dues 
outstanding. 

Mr. Rose lauded the wisdom of the 
executive committee in authorizing the 
appointment of G. L. Shipman as as- 
sistant secretary, and said that he had 
brought fresh ideas to the association’s 
work and that the increase in member- 
ship and 100% dues collection were due 
in no small degree to Mr. Shipman’s 
efforts. 

With respect to the legislative situa- 
tion, Mr. Rose said: 

Regrets Governor’s Veto 

“It is a matter of sincere regret that 
the final outcome of our legislative pro- 
gram was a grievous disappoinmtent to 
our more than 1,200 members. After the 
tremendous amount of effort and ex- 
pense incurred in procuring passage by 
the legislature of three out of the six 
bills sponsored, it was most discouraging 
to have the Governor veto two of those 
bills. The most surprising and, we think, 
unwarranted action by the Governor was 
his disapproval, without memorandum, of 
the bill to amend Section 442A of the 
Penal Law. That bill, as passed by both 
the Senate and Assembly, would have 
provided, in substance, that no person, 
firm or corporation engaged in financing 
the purchase of real or personal prop- 
erty, or lending money on the security 
thereof, could require as a condition pre- 
cedent to granting the loan or financing 
the purchase, that the owner or pur- 
chaser should negotiate the insurance 
thereon through any particular agent or 
broker. In other words, the bill would 
have guaranteed to the owner or pur- 
chaser of real or personal property the 
right to place the insurance through his 
own agent or broker. 

Bills identical in principle were passed 
by both Houses of the Legislature each 
vear for the past three years. In 1945 a 
bill identical in principle again passed 
both Houses but was, perhaps, properly 
vetoed because of a technical defect— 
that being the only objection cited in the 
Governor’s veto memorandum. With the 
advice of counsel and in conference with 
the Superintendent of Insurance the Dill 
was redrafted, the objectionable defect 
corrected and again passed by a vote of 
more than two to one in the Assembly 
and with only ‘five dissenting votes in the 
Senate. 

“Equally disappointing was the Gov- 
ernor’s veto of the bill to provide tliat 
employers who procure compensation iii- 
surance from an authorized private co: )- 
pany should be relieved from further 1/1- 
bility the same as employers who 1)- 
sured with the State Insurance Fuid 
and would have removed one item of 1° 
discrimination against private enterpri 

Annoyance Is Removed 

“The Legislature passed without ©)- 
jection the bill to permit agents aid 
brokers to retain or accept commission 
on insurance covering their own pro)’- 
erty or risks, up to 5% of their t 
net commissions during the calendar 
year. This bill has been approved by 
the Governor and is now a law. Hereto- 
fore, if it appeared that an agent rc- 
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OMES like this represent the realiza- 
tion of yesterday’s dreams... dreams 
that materialized as the result of thought, 
saving, and hard work...the fulfillment of 


years of careful planning. 


Part of the dream was protecting the home 
... but the owner may find that the fire in- 
surance and other property coverages he 
carefully planned are inadequate today... 
that soaring replacement values would pre- 
vent rebuilding anything like his present 


home at its original cost. 





Did you WOU I0e 
a Dream BURN 
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Urging policyholders to keep pace with 


value, alert Home producers today are 
recommending new property appraisals, 
with new insurance adjustments wherever 
necessary, reflecting the sound judgment 
and experience of The Home — America’s 
leading insurance protector of American 


Homes and the Homes of American Industry. 


«THE HOME * 
Siesirce Company 


NEW YORK 
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Urges Agents To Be Active 
In Public Relations Work 





A. C. WALLACE 


Syracuse, N. Y., May 7—A. C. Wal- 
lace of Goshen, national director during 
the last year and former state associa- 
tion president, presented a strong plea 
for agents to make constructive use of 
the large volume of public relations ma- 
terial now available to them from the 
National Association and other sources. 
He also asked them to contact and sup- 
port their legislators throughout the en- 
tire year and not only during the busi- 
est weeks of the legislative session at 
Albany, 

“In prepara ation for the Albany ses- 
sion,” he said, “I wonder how many of 
the local boards and agents individually 
put on dinners or receptions for their 
representatives, so that their telegrams 
would call up familiar and friendly asso- 
ciations. Now that the season is over, 
I wonder how many of you have writ- 


Warfield Says States 
Must Be Autonomous 


ADDRESSES NEW EW YORK AGENTS 





Declares State Units Demanding Wider 
NAIA Activities Must Prepare to 
Finance Them 





Guy T. Warfield, Jr., Baltimore, vice 
president of the National Association of 
Insurance Agents, in his address before 
the New York State Association of Local 
Agents at Syracuse, May 7, said that 
“We are at the cross-roads at the pres- 
ent time in our conception of what shall 
be the future development of the Na- 
tional Association.” 

Mr. Warfield said there has been a 
demand in the states for increased de- 
velopment of the educational division, 
agency management, actuarial and sta- 
tistical work, public relations and pub- 
licity and field work by the headquarters 
staff. Continuing, he said: ; 

“All of these things can be provided, 
but I say to you that your National As- 
sociation is not trying to force upon you 
any of these things which you do not 
yourselves desire. The state associations 
must make up their minds at this time 
as to whether or not they desire the Na- 
tional Association to carry out the re- 
quests that have come to us from so 
many sources throughout the agency 
field. If they do desire this activity, it 1s 





ten personal ees to idles: men, esis 
ing them for their loyal support. 

“We can benefit the business and the 
buying public through a wise improve- 
ment of the laws, but that is only one 
sphere in which we should be effective. 
If we can strengthen the great business 
of insurance by bringing about a greater 
degree of public understanding, respect 
and confidence, we can serve America as 
a whole. If we are going to keep the 
ownership of our business in private 
hands we must teach the people to un- 
derstand us.” 


absolutely necessary that they be pre- 


pared to finance it.” 
Should Avoid Centralization 

Mr. Warfield described the state and 
National Associations as a “federated 
form, following the pattern of the Na- 
tional Government” and said that the 
National Association should avoid cen- 
tralization to excess but at the same time 
it must maintain an organization large 
enough to do the necessary contact and 
representation work. In conclusion he 
said: 

“T have referred to the fact that the 
state units which make up our federated 
National Association are autonomous. 
I believe that fact cannot be emphasized 
too much. I can say that in my experi- 
ence with the National Association on 
the executive committee for three years 
prior to the present year during which I 
have served as chairman, I have never 
seen any desire on the part of the Na- 
tional Association to destroy the au- 
tonomy of any individual state unit. If 
we cannot have a strong and effective 
state association in every state, the Na- 
tional Association cannot be a strong 
and effective unit on a national basis.” 


Carson Talk 


(Continued from Page 21) 


client’s affairs and problems, and ar- 
ranges an insurance program to fit the 
exact and particular needs of each. His 
service includes, besides safety and fire 
prevention work, surveys and appraisals, 
to ascertain what coverages are neces- 
sary to afford complete protection to 
the insured, and to make certain that 
the amount of insurance carried is 
neither too much nor too little. It in- 
cludes rate checking and careful writing 
of every form to afford the broadest 
protection available for the security of 
the client. It includes frequent contacts 
to check on changes in the risk. It in- 
cludes claim service, if a fire or accident 
happens, to expedite a prompt and satis- 
factory settlement of the loss. 
Scope Is Expanding 

“The scope of services rendered by 
our agents is expanding, and more and 
better service increases the cost of 

















OF AMERICA 











GLOBE & REPUBLIC INSURANCE COMPANY 





























CORROON & REYNOLDS, 


Manager 


92 William Street, New York 7, N. Y. 








Organized 1862 
PHILADELPHIA, PA. 
e 
FINANCIAL STATEMENT DECEMBER 31, 1945 
ASSETS LIABILITIES 
| ee ae ee ne SER a NT $ 750,792.12 Reserve for Unearned Premiums ............ $4,858,734.71 
U. S. Government TO | ee rent 2,230,316.19 Reserve for Losses 718,238.62 
Other Bonds and Stocks .. 5,540,571.21 Reserve for all other Liabilities... 118,041.19 
Le I oC ean nT 17,500.00 OMG secoxs isosceles $1,000,000.00 
Premiums and Accounts Receivable ...... 430,147.74 Surplus 2,322,025.86 
Reinsurance Receivable ooo... eeeeoeee 37,590.98 F 
fase gar Rae ” 10{122.14 Surplus to Policyholders .W...u........s000-- 3,322,025.86 
$9,017,040.38 $9,017,040.38 
INCREASE IN ASSETS $2,089,853.02 
INCREASE IN UNEARNED PREMIUM RESERVE......... 867,386.69 
INCREASE IN SURPLUS... 1,045,467.92 
Bonds and stocks valued on basis prescribed by National Association of Insurance Commissioners. 
Securities carried at $210,000.00 in above statement are deposited for purposes required by law. 
ON ACTUAL MARKET VALUE BASIS FOR ALL SECURITIES, 
SURPLUS TO POLICYHOLDERS $3,427,332.22 








INC. 








Leader in Sales Talks; 
Shows Fire, Accident Fi! «ss 


ROY A. DUFFUS 
Roy A. Duffus, 


one of the leading 
agents of Rochester and _ nationally 
known as a production speaker, outlined 
many recent developments in the casu- 
alty field in his talk to the convention. 
He presided at the “Bringing Us Up- 
to-Date” forum discussion. Tuesday 
morning he entertained the convention 
for more than half an hour with a show- 
ing of his famous colored motion pic- 
ture films of Rochester fires and acci- 
dents. Having a short wave radio in 
his home, over which he receives police 
calls, Mr. Duffus is often able to get to 
a fire before the fire department and 
thus have a chance to photograph fire- 
men as they go into action. 





agency operations, which already has 
been raised by advancing costs of rent, 
labor and supplies. In the face of all 
this the air is filled with rumors that 
movements are on foot to reduce com- 
missions. The thought is upsetting. I 
make no plea on behalf of fancy com- 
missions, but it will be a serious hurt to 
our company and to its services to the 
public, if rates of commission are not 
adequate to support the standards of 
service to which our policyholders have 
become accustomed. Our agents are en- 
titled to a fair and justifiable rate of 
commission that will enable them to 
maintain the highest standards of insur- 
ance service and to make a reasonable 
profit for themselves. 

“Our company faces a similar prob- 
lem for itself. As insurance companies 
expand their loss prevention and safcty 
activities, a resulting reduced loss ratio 
raises the expense factor. That sets up 
an urge for reduced rates, reduced ex- 
pense ratios and acquisition costs, and 
penalizes carriers and producers for 
faithful performance of their most vital 
and important service to the public. |’or 
the security of the insurance indus'ry, 
public relations has an imperative duty 
at this time to clear that paradox cal 
situation.” 





Fireman’s Fund Appoints 
Mountford Marine Special 


Vice President L. J. Haefner of ‘ie 
Atlantic Marine Department of ie 
Fireman’s Fund Group at New York, »1- 
nounces the appointment of Joseph 5. 
Mountford as marine special agent ‘or 
Connecticut, with headquarters at New 
Haven. 

Mr. Mountford has had considerale 
experience in field work with the Fire- 
man’s Fund in the New England and 
Mid-West territories. 
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“If I Were an Agent” 
Discussed by Doremus 


VIEWS OF COMPANY OFFICER 

Advertising, Analyses of Customers’ 

Needs, Civic Activities, Proper 
Successor Advocated 


Syracuse, N. Y. 2 Maw 7—Frederick W. 
Doremus, vice president of the American 
of Newark, stressed three points when 
talking on the subject “If I Were a Local 


Avent” before the convention of the 
New York State Association of Local 
Agents here today. Assuming a well 


knowledge of all classes of 


grounded 
experienced office help and 


insurance, 


representation of sales-minded capital 
stock companies he said agents should 
then be concerned with these major 
items: 


Becoming recognized as_ insurance 


headquarters in his community, con- 
tributing to civic welfare through fire 
and accident prevention activities and 


preparing for perpetuation of his agency 
through a worthy successor. 

“To accomplish the first objective 
means analyzing the insurance potentials 
of your community,” said Mr. Doremus. 
“Survey the existing policyholders on 
your books. Plan for a rounded program 
of protection for every customer. Plot 
your time each day to work towards that 
goal. There are many specific ways that 
this can be done, not the least important 
being the investment of some money ina 
consistent local advertising program. 

Advertising an Agency 

“For instance, a weekly advertisement 
of proper size appearing regularly with 
frequent changes of illustrations and 
copy could be utilized to good advantage. 
One or two billboards in proper places 
bearing your message is excellent ‘re- 
minder’ advertising. Tis inexpensive spot 
radio announcement on your local sta- 
tion regularly broadcast each day with 
frequent change of text would complete 
your over-all advertising program. 

“With the impact of these combined 
advertising media, it is quite necessary 
that you perform in a manner that sup- 
plements this build up. 

“One very good way is to prepare a 
non- complicated insurance analysis for 
each of your customers, nearly everyone 
saate sound advice on proper protection. 
By selecting a few each day the average 
agent can review necessary forms of pro- 


tection and recommend these to his 
policyholders. Thus no customer could 
charge the agent with failure to perform 
if any uninsured loss occurs. If you 
have many customers placing only one 
minimum premium fire insurance policy 
with your agency then you are losing 
money on each such account. Analyze 
these customers and if they need no 
other form of insurance for complete 
protection then pass them on to your 


competitor so that you can more profit- 
ably spend your time soliciting the more 
likely prospects. 
Civic Activities 

“Coupled with an aggressively planned 
sales program comes the obvious need 
for contributing something to the com- 
munity and its people who support your 


worthwhile efforts,” continued Mr. Dore- 
mus. 

“It is not enough to belong to your 
Chamber of Commerce, the luncheon 


club, the lodge or your golf club. You 
should know the city and county officials, 
the editor of your newspaper, the fire 
chief, the police chief, leading bankers, 
lawyers, teachers, clergymen, and the 
like. These opinion forming folks are of 
real value to you and your community. 

“In an effort to serve those who pat- 
ronize you it should be your duty to or- 
ganize the community for fire preven- 
tion. Details of how this can be done on 
a continuing basis are completely out- 


lined in the book “It Is Your Business” 
published by the fire 


prevention commit- 





DOREMUS 


FREDERICK W. 


tee of the National 
surance Agents. 
“Supporting the effort too, is the town 
survey of the National soard of Fire 
Underwriters which shows deficiencies in 
fire protection, water sy stem, alarm sys- 


Association of In- 


tem and other items of civic interest. 
These are available without cost from 
National Board headquarters for all 


cities over 25,000 population and from 
fire insurance rating organizations for 
protected towns of lesser population. 
These reports form excellent background 
information for a constructive program 
of civic betterments in fire fighting fa- 
cilities. By enlisting the support of your 
local newspaper and radio station under 
a continuing program of fire prevention, 
they may become eligible for the gold 
medals annually awarded by National 

oard for outstanding contribution to 
this important public service. 

“Accident prevention campaigns and 
highway safety training are sponsored 
by the National Conservation Bureau 
supported by the Association of Cas- 
ualty and Surety Executives. With the 
mounting curve of accident frequency 
there is no more important community 
public service than promoting and spon- 
soring a continuing campaign of high- 
way safety. Much free material and 
wealth of helpful information is avail- 
able to agents who communicate with 
National Conservation Bureau. 

“Any agent who associates himself 
with well planned and continuing pro- 
grams of fire and accident prevention, 
becomes trained in public relations. He 
has brought it down to the ‘grassroots’ 
level by his contribution. 


Training a Successor 

“The third point needs little enlarge- 
ment,” Mr. Doremus stated. “No other 
independent business man is so typically 
his own boss as the local insurance 
agent. Starting with nothing but blank 
policies and a rate book he can build a 
substantial average annual income over 
a twenty-five year period if he works. 
As the quarter century rolls around he 
has established himself in the commun- 
ity. Generally the volume of business 
handled is producing a nice income and 
living scale reflects that income. 

“When that point is reached some 
agents lack the courage and foresight to 
select and train a successor. Quite often 
a capital investment made in a likely 
young man returns real dividends in in- 
creased premium production and a larger 
net income to the agency. If the right 
kind of a man is found and after training 
at a livable wage he seems to fit into 
the agency, then let him acquire an in- 
terest based on his production, otherwise 
he will go into business for himself. 

“Some agencies have successfully fol- 
lowed this scheme and further planned 
the future by purchasing partnership life 
insurance. Others have an agreement 
that the death of either partner permits 





Deisseroth Urges Insurance Courses 
Conducted at Leading Universities 


6—Accelerated 
were 


IN. -Y.; May 


Syracuse, 
universities 


insurance courses in 
strongly advocated today by 

Deisseroth of Syracuse, newly elected 
president of the New York Association. 
He has just launched the Syracuse Uni- 
versity course for returning veterans, 
which will run for several weeks and is 
designed to give a real basic training 
to men entering the insurance business. 

In the opinion of Mr. Deisseroth 
courses given during the day are prefer- 
able to night courses for then students 
are rested and alert and not mentally 
tired after having done a day’s work 
in an Office. 

“T cannot,” he = said, “stress too 
strongly the need for the conduct of 
such courses in recognized universities. 
The insurance buying public will defi- 
nitely have a healthy respect for any 
student who has a certificate from an 
accredited university. Surely the sur- 
roundings of a university are more con- 
ducive to the atmosphere of study than 
any other place.” 

A graduate of Syracuse University 
himself, Mr. Deisseroth said that when 
the present course there is finished, the 
lectures, of which a stenographic record 
is now being kept, will be edited and 
published in book form for general use. 
Would Raise Prestige of State Ass’n 

“This association has been so con- 
scious of its growth numerically that 
it has paid no attention to agents’ 
congener said Mr. Deisseroth. “In 
fact, the moment a man obtains a state 


license he is eligible for membership in 
our association and I know of many in- 
stances where people entering the insuir- 
ance business in New York State have 
taken the state examination after two 
weeks of study of insurance questions 
and memorizing these questions, have 
passed the examination. 

“To my mind the admission of such 
agents into the state association with- 
out qualification other than a license 
does not have any effect except to lessen 
the respect of the insurance buying 
public for our trade association. If a 
unified program of education were given 
in New York State in order to obtain 
a sounder knowledge of insurance busi- 
ness, would not this raise the standards 
of the insurance business? 

“It is my sincere hope that we in 
New York State will set up such ac- 
celerated courses of training, preferably 
at universities in Rochester, Buffalo and 
Albany, so that we could offer a sound 
and well defined program that those 
entering the insurance business might 
be privileged to enter the profession with 
a good working knowledge and that this 
course might serve also for the training 
of office personnel. Agents now in busi- 
ness and who belong to our state asso- 
ciation might avail themselves of the 
opportunity to improve their knowledge 
of the business. If this can be done 
then we in New York State will have 
raised the standard of insurance service 
in the eyes of the insurance buying 
public.” 





Notes on New York 


Agents’ Convention 





The convention Monday morning gave 
a hearty greeting to William H. Hecox 
of Binghamton, who at 85 years of age 
is attending two meetings at Syracuse, 
the other being a Rotary Club gather- 
ing. Next week he is traveling down to 
New York City to attend the annual 
dinner of the New York Ex-Fieldmen’s 
Society. Still hale and hearty Mr. Hecox 
has set a record for faithful attendance 
at New York agents’ conventions. He 
has been a member of the association 
well over fifty years and was elected 
president in 1909 and again in 1916. 

* * x 

Edward T. McLaughlin, Jr., of Water- 
town, who was executive vice = 
for two years, but entered the Navy for 
overseas service before he could be ad- 
vanced to the presidency in 19H, re- 
turned to civilian life last fall and is 
attending this convention 

xk * x 

President John C. Stott and Executive 
Vice President A. C. Deisseroth attended 
opening ceremonies Monday morning of 
the GI Insurance School at the Uni- 
versity of Syracuse. Fifty-three ex- 
service men are enrolled. Insurance Su- 
perintendent Robert E. Dineen of New 
York was present at the school on 
Tuesday. 

x * x 

J. Edwin Fries of Jamaica was elected 

president of the Suburban New York 





the survivor to buy the deceased part- 
ner’s interest by paying a portion of 
agency income to the estate over a per- 
iod of years. In all cases where a young 
man has been brought into an agency 
under the circumstances described, the 
income of the agency has increased to 
the point where the owner eventually 
makes more money and has a sense of 
security for his estate.” 





Association at the annual meeting last 


week in Forest Hills. 
* x 
E. Ralph Ellis, president Syracuse 
Underwriters Exchange, welcomed the 


convention to Syracuse once again. 

Norman A. Boyd, Binghamton, member 

of the state association’s executive com- 

mittee, responded, thanking the Syracuse 

agents for their never failing hospitality. 
:  « 


An excellent representation of past 
presidents of the state association was 
a feature this convention. These in- 
cluded William Hecox, Binghamton; J. 
W. Rose, Buffalo, now association sec- 


retary; Albert Dodge, Buffalo; Follett 
L. Greeno, Rochester; John J. Roe, Jr. 
Patchogue, now on the board of direc- 


tors; R. M. L. Carson, Glens Falls, now 
a member of the executive committee; 
Augustus C. Wallace, Goshen, now na- 
tional director, and Gilbert T. Amsden, 
Rochester. 

* * x 

Lawrence Daw, affectionately known 

throughout the states as “Larry,” former 
manager of the Syracuse division of the 
New York Fire Insurance Rating Or- 
ganization and now retired on a pen- 
sion, was present at the convention 
After serving forty years in insurance 
he retired in 1942 and during the war 
did his bit for the country by working 
in a war plant, for a while at the pace 
of sixty hours a week. 

k ok x 


Wesley T. Hammer, Associated Avia- 
tion Underwriters, spoke first on avia- 
tion at Syracuse, and he in turn pre- 
sented Edwin J. Sealy, also of the Asso- 
ciated, who spoke om liability coverazes 


Roy A. oe eaudie: gave one 
of the rapid-fire ‘speeches for which he 
is so famous, his subject being bring 
ing the agent up-to-date on casualty 
developments. 
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A REQUEST addressed to our Pub- 
licity Department will bring you a 
complimentary copy of this sales 
kit—one of our Group's many pro- 
duction aids on various coverages, 
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AMERICAN & FOREIGN INSURANCE COMPANY 
& LONDON & GLOBE INSURANCE CO. LTD 
COMPANY - FEDERAL UNION INSURANCE COMPANY - RO 

FAGLE INDEMNITY 








Fire and Casualty Companies of the 


VERPOOL GROUP 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK 8, N. Y. 


- BRITISH & FOREIGN MARINE INSURANCI COMPANY, LTD. - 





* THAMFS & MERSEY MARINI INSURANCE COMPANY, LTD. .- QUEEN INSURANCE 
YAL INSURANG 
COMPANY 










CAPITAL FIRF INSURANCE COMPANY OF ( ALIFORNIA - THE LIVERPOOL 
COMPANY OF AMERICA - THE NEWARK FIRE INSI RANCE 
E COMPANY, LTD. « THE SEABOARD INSI RANCE COMPANY ~- STAR INSURANCI COMPANY OF AMERICA 


* GLOBE INDEMNITY COMPANY - ROYAL INDEMNITY COMPANY 
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Dineen Announces Multiple Line Study 


(Continued from Page 1) 


broad multiple line problem and the 
more limited questions of full coverage 
automobile and aviation insurance. This 
study does not imply any departmental 
policy of either encouraging or obstruct- 
ing the multiple line movement: it does 
imply that we propose to know the an- 
and to lend our support to con- 
structive progress while opposing un- 
necessary damage and disturbance to 
present methods. 

‘There is continuing pressure for the 
further extension of multiple line under- 
writing in this state. The demand for 
all-risks forms of coverage is insistent, 
and the major obstacle to most of these 
proposals is our present channelized sys- 
tem. However, your Superintendent is 
impressed with the fact that in so large 
a business, involving the property and 
welfare of millions and the livelihood 
of tens of thousands, established meth- 
ods of doing business should not be dis- 
rupted without good reason or a thor- 
ough understanding of the probable 
consequences.” 

Superintendent Dineen stated that this 
survey of the New York Department 
will include trips to states where mul- 
tiple line laws are now in operation and 
to Canada to see how these laws have 
affected conduct of the business. The 
Superintendent does not wish to see any 
inajor changes in underwriting opera- 
tions now which might result in detri- 
ment rather than benefit to the public 
and production systems. 

Relations between Superintendent 
Dineen and the agents are close. He is 
a resident of Syracuse and has known 
many of the agency leaders for years. 

rhe producers reg ard him as a very able 
bt fearless leader and he commended 
the agents today for their splendid co- 
operation with the Department. Despite 
the fact that several bills advocated by 
the New York Association failed to get 
through the legislature and by the Gov- 
ernor at Albany this year, Mr. Dineen 
told the agents not to be discouraged 
but to keep on trying. He sees progress 
“if you keep at it.” 

Single Location Reporting Forms, 

Branch Offices 

Several other resolutions were passed 
by the convention and these include the 
following: 

“New York State Association of Local 
\gents, Inc., recognizes expression from 


swers, 


its members for the need of extending 
the reporting form of coverage to single 
location risks. We request the incoming 
administration to bring this to the at- 
tention of the New York Fire Rating 
Organization and urge its approval. 

“The New York State Association of 
Local Agents, Inc., stands ready, at such 
times as the interpretation of Public 
Law No. 15 becomes clear, to amend its 
constitution and by-laws to conform 
therewith. 

“The New York State Association of 
Local Agents regrets that conditions pre- 
vailing heretofore in reference to the 
operation by companies of production 
branch offices are continuing and ex- 
tending. 

“We again condemn such practices on 
the part of the companies and call for 
strong action by the incoming adminis- 
tration and the National Association of 
lusurance Agents to remedy the existing 
conditions.” 

Another resolution urges defeat of the 
Wagner-Ellender-Taft bill in Congress, 
which is supposed to aid the veteran 
housing program, because the bill “does 
nothing to increase the supply of mate- 
rials and labor” but rather involves large 
deficit financing which “is a prime in- 
ducement to inflation. * * * The hous- 
ing shortage can be relieved by releas- 
ing existing controls and expediting the 
manufacture and distribution of building 
materials into normal markets so that 
the private building industry can pro- 
ceed to build homes.” 

Ask Longer Term Auto Casualty Policies 

Charles J. Schoen of Mount Vernon 
offered a resolution from the floor that 
the New York Association ask the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters to allow companies to write 
automobile casualty insurance for more 
than a twelve month period. The rea- 
son for this request is that at present 
automobile comprehensive and collision 
insurance can be written on cars fi- 
nanced for more than a twelve month 
period but liability and property damage 
insurance cannot be issued to run for 
the same length of time. This resolution 
was adopted unanimously. 

This first post-war convention brought 
a large attendance, close to 500 agents 
and company representatives registering 
at the Hotel Syracuse. These included 
many old-timers who have been here 





Frank S. Rogers Dies 

Frank S. Rogers, general agent at St. 
Paul, Minn., died at St. Joseph’s Hos- 
pital there May 7. He was 49 years old 
celebrated his thirtieth 
anniversary in His general 
uwency covered Minnesota and parts of 
Wisconsin, Iowa and South Dakota. He 
was at one time special agent for the 
Standard of Hartford and later 
agent for the North British Group. He 
field in 


and recently 
insurance. 


state 
went into the general agency 
1929. 


Brown Speech 
(Continued from Page 20) 


protection and in this structure has been 
important and significant to the country, 
to the companies, to our individual com- 
munities and to our customers. That 
service is rendered at a very reasonable 
cost. A study of comparable distribu- 
tion costs in other fields will prove that 
the agent is an economical and efficient 
distributor of the commodity called in- 
surance.” 


AETNA GROUP NAMES RINGER 





Insurance Educator Becomes Director of 
Sales Training and Educational 
Departments of Companies 

L. Ray Ringer, who has been conduct- 
ing insurance courses in Hartford for a 
number of years, has been appointed 
director of the sales training and edu- 
cational departments of the Aetna In- 
surance Group, according to an an- 
nouncement made by President W. Ross 
McCain. 

A native of Albright, W. Va., Mr. 
Ringer is a graduate of West Virginia 
University from which he received the 
degree of A.B. He also holds the M.B.A. 
degree from Harvard Graduate School 
of Business Administration. He has been 
a resident of this city since 1927 when 
he joined the educational department of 
the Aetna Life Affiliated Cos. For the 
past sixteen years he has been super- 
visor of educational extension work for 
those companies. Since 1939 he has also 
served as instructor in casualty and 
surety underwriting at the University of 
Connecticut, Hartford College of In- 
surance. 

Before coming to Hartford, Mr. 
Ringer spent four years as a teacher 
in the Charleston, W. Va., High School. 


year after year, also scores of new mem- 
bers coming to their first state gathering. 


Elections 


Albert J. Deisseroth, of Syracuse, was 
elected president of the state association, 
succeeding John C. Stott of Norwich. 
Mr. Deisseroth has served as executive 
vice president for the last two years. 

Norman A. Boyd of Binghamton. was 
elected executive vice president and Mr. 
Stott succeeds Augustus A. Wallace of 
Goshen as national director. J. W. Rose 
of Buffalo continues as secretary-treas- 
urer, 

Six directors were elected for three- 
year terms expiring in 1949. These are 
Joseph A. Neumann of Jamaica, A. J. 
Smith of New York City, James E. Mc- 
Chesney of Troy, Donald C. Cross of 
Jamestown, Edward T. McLaughlin, Jr., 
of Watertown and Carl Young of Syra- 
cuse. 

Mr. Boyd, who has just completed two 
years as a member of the state associa- 
tion executive committee, where his ma- 
ture judgment has been highly valuable, 
has operated his own agency in Bing- 
hamton for the last fifteen years. Prior 
to that he had served for four years as 
mayor of Binghamton. Earlier in his 
business career he was sales manager 
in that city for the Brewer-Titchener 
Corp., manufacturer of automobile parts. 

The directors and officers name the 
members of the executive committee and 
the regional vice presidents. 





NFPA Meeting 
(Continued from Page 20) 


committee, International Association of 
Chiefs of Police; Carter I. Bowser, State 
Fire Marshal of Indiana; Rolf T. Harbo, 
head of the F.B.I. Laboratory in Wash- 
ington, D. C., and Harry Rethoret, gen- 
eral manager, Fire Underwriters’ Loss 
Investigation Bureau of Canada. 

Subject of the general session on 
Tuesday afternoon will be “Fire Lessons 
of the Air War,” with the following 
speakers and their topics: 

Horatio Bond, chief engineer, NFPA, 
“The Fire Damage Caused by Air At- 
tacks”; Sir Aylmer Firebrace, “Britain’s 
Wartime Fire Service”; Fire Chief Mul- 
laney, Chicago, “German Fire Depart- 
ments Under Air Attacks”; Lt. Comdr. 
Orville J. Emory, “Japanese Fire De- 
partments Under Air Attacks”; Major 
Forrest J. Sanborn, “What Fire Attacks 
Mean to the Fire Protection Engineer.” 
The golden anniversary dinner will be 
held on Tuesday evening. 

Committee reports will be heard on 
Wednesday morning, followed by the 
president’s anniversary luncheon. All liv- 
ing past presidents have been invited to 
attend and Everett U. Crosby and 
Charles B. Mackinney who took leading 
parts in the first meeting in 1896, will 
speak on the beginnings of the NFPA. 
In the afternoon delegates will be taken 
for a sail along the islands of Boston 
Harbor, with dinner served aboard ship. 


To Talk on Veteran Housing 


On Thursday morning Administrator 
Wyatt will speak on “The Veterans 
Emergency Housing Program,” and fur- 
ther committee reports will be presented. 
Following are the afternoon speakers 
and their subjects: 

A. F. Matson, chemical engineer, Un- 
derwriters’ Laboratories, “Fire Safety 
Goes Scientific”; E. B. Gerry, Associated 
Factory Mutual Insurance Cos., “Loss of 
Life by Fire in Industry”; Captain Ger- 
ald F. Vernotzy, Akron, Ohio, Fire De- 
partment, “Fire Protection During 
Strikes.” 

Chairman Alvah Small of the NFPA 
electrical committee will present the pro- 
posed 1946 National Electrical Code at 
the closing session on Friday afternoon, 
when the report of the nominating com- 
mittee and election of officers will con- 
clude the meeting. 


“Duke” Potter’s Passing 
Mourned by Many; Carer 





“DUKE” WELLINGTON POTTER 


The untimely passing of “Duke” Well- 
ington Potter, Rochester insurance agent, 
was mourned in up-state New York cir- 
cles and elsewhere this week. Tributes 
were paid to his memory at the annual 
meeting of the state agents’ association 
and by the Underwriters Board of Roch- 
ester of which he was a member for many 
years. He succumbed to a heart attack 
in Kansas City where he had gone to ad- 
dress the annual casualty and surety sales 
congress. 

Editorially the Rochester ‘Democrat & 
Chronicle said: “His dynamic personality, 
his unselfish service for the afflicted, his 
leadership in Rotary and in Masonic cir- 
cles made him a friend of many and won 
him legion of friends in return. ... . \t 
61 he had lived a full life, though his 
death brings sadness and regret that he 
could not be spared longer.” 


His Career 

For thirty-five years Mr. Potter had 
been in demand as a speaker before insur- 
ance groups in this country and Canada. 
For twenty-five years he was agent for. the 
Travelers. A native of Brockport, he was 
a son of the late Wrillston H. and Ulalia 
Doty Potter. 

Mr. Potter was a graduate of Brockport 
Normal School, where he was a star foot- 
ball player. Prior to entering business he 
served in the U. S. Marine Corps. Before 
coming to Rochester he worked ten years 
in Hartford for the Travelers as assistant 
superintendent of agents. 

Surviving are his wife, Mrs. Grace 
Harned Potter; two daughters, Mrs. Vir- 
ginia Keele, a WAC captain, Camp Dix, 
N. J., and Miss Eleanore Potter ; one son, 
Ensign Wellington 'H. Potter, with the 
Navy in Texas. Private funeral services 
were held in Kansas City. 





LEONARD C. KETCHUM DEAD 


Leonard C. Ketchum, president of the 
New York brokerage firm of L. C. Ket- 
chum & Son, Inc., 151 William St., died 
May 6 at the home of his son, L. ©. 
Ketchum, Jr., in New Rochelle. He was 
85 years old. 

Mr. Ketchum’s insurance career s irt- 
ed sixty-seven years ago with the hen 
well known agency of Melrose & Mul- 
ville. Later he was with Weed & /|:en- 
nedy and then served as uptown br nch 
manager of Commercial Union in ‘ew 
York. He had conducted his own ! ‘1si- 
ness since 1897. 


INSURANCE WOMEN’S BRIDCE 

The Insurance Women of New York 
is to have its annual bridge on the 
afternoon of May 25 in the club rooms 
of the John Wanamaker Store. 
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Companies Capital 


Organized 1855 


The Girard Fire & Marine Insurance Company _ 1,000,000. 
‘Organized 1853 

National-Ben Franklin Fire Insurance Company _ 1,000,000. 
Organized 1866 

The Concordia Fire Insurance Co. of Milwaukee 1,000,000. 
Organized 1870 

Milwaukee Mechanics’ Insurance Company 2,000,000. 


Organized 1852 
The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000. 


Organized 1874 


1,000,000. 


Commercial Casualty Insurance Company 
Organized 1909 


Royal Plate Glass and General Ins. Co. of Canada 
Organized 1906 


100,000. 


PACIFIC DEPARTMENT 10 Park Place 


220 Bush Street 
San Francisco 6, Calif, e\TAL Sry 


° 
Y Standard 
SOUTHWESTERN DEPARTMENT 
912 Commerce Street 
Dallas 2, Texas 


‘2 S 
Any ins¥* 








Firemen's Insurance Company of Newark, N. J. $9,397,690. 


A protection (y 





FIRE-MARINE- hen SURETY 


Axey 


NS UR ANC E 


FINANCIAL STATEMENTS DECEMBER 31, 


Total Admitted 
Assets 


$54,848,473. 
6,412,691. 
5,891,844. 
5,981,590. 
15,712,261. 
16,207,622. 
16,497,745. 


357,392. 


Pittsburgh Underwriters - Keystone Underwriters 


HOME OFFICE 


Newark |, New Jersey 


CANADIAN DEPARTMENTS 
465 Bay St., Toronto, Ontario 
535 Homer St., Vancouver, B. C, 


Liabilities 


(except capital) 
$31,764,718. $23,083,755. 


3,691,439. 
3,233,665. 
3,232,950. 
8,759,027. 
11,082,112. 
10,952,765. 


1,384, 


1945 
VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 









Surplus to 


Policyholders 


2,721,252. 
2,658,179. 
2,748,640. 
6,953,234. 
5,125,510. 
5,544.980. 


356,008. 


WESTERN DEPARTMENT 
120 So. LaSalle Street 
Chicago 3, Illinois 


FOREIGN DEPARTMENT 
111 John Street 
New York 7, New York 
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Schoen Tells How Bank and Agent 
Auto Plan Is Operating Successfully 


Syracuse, N. Y., May 7—In a spirited 
presentation Charles J. Schoen of Mount 
Vernon this morning told the conven- 
tion why the bank and agent plan should 
it actually is working in 
Mr. Schoen, who is 
association’s ex- 


work and how 
his own community. 


a member of the state 


committee, pornt 


ecutive stressed the 
that in restoring the automobile insur- 
ance volume to the local agents, where it 
belongs, they are building a substantial 
business for the future and strengthen- 
ing the American Agency System. 

Now that the insurance carriers 
nected with finance companies have lost 
the automobile insurance premium vol- 
ume because of the war to the local 
agency companies, it is up to the agents 
to be active in keeping this business. 
Mr. Schoen said new automobiles are 
coming on to the market now which will 
mean increased competition for the local 
producers. 

Describing ways in which individual 
producers may initiate movements to 
put across the bank and agent auto plan 
Mr. Schoen said: 

How to Organize Plan 

“Kirst. Call together a few of the live 
wires in your field. Pick out agencies 
of varying sizes—some small some large. 
Sell them on the idea. Discuss it very 
fully from all possible angles. Following 
such a preliminary gathering call to- 
vether all of the other insurance people 
in your town. When I say all I mean to 
stress all regardless of the breed of 
company they sell—or whether or not 
they belong to your association. 

“A unified approach to the bankers— 
as well as to the public will be less con- 
fusing than the individual approach of 
different agents. Remember you are 
planning to compete wtih the out- of- 
town finance company. You can best do 
that if you forget all about local compe- 
tition. 

“After you have gotten all of the in- 
surance people together then get Tom to 
talk to one banker—Jim to another— 
Dick to another and so on down the line. 
The first thing you know you will have 
the bankers thinking together. It may 
be too much to expect them to think 
alike at the first approach. They too 
have the foolish notion that they are 
competitors, 

“Please don’t attempt to put over the 
entire program at one sitting. Plan for 
two or three meetings. It’s a new idea to 
many people.” 

What Is Being Done in Mount Vernon 
how we did it in 


con- 


“May I tell you 

Mount Vernon—now that our organi- 
zational work is finished,” said Mr. 
Schoen. “There was much give and take 


to get to this point—but it is all in the 
past and the job in retrospect does not 
look so difficult. And it surely has 
proved worth while. 

“After we got ourselves organized with 
the bankers—we are now actually mak- 
ing car loans you know—after we got 
organized we formed an advertising pool. 
That tied all the agents and bankers to- 
gether. Each agent contributed $25, $50, 
or $75 depending upon his volume and 
the banks each contributed $100. This 
pool takes care of our weekly newspaper 
ad—the mailing pieces which we sent to 
every owner of a commercial car in our 
area—and it also took care of the first 
batch—some 30,000 mailing stuffers which 
were used by the banks and the agents. 

“We are now working on our next 
batch of mailing stuffers. 

“Incidentally—some of the companies 
have done an outstanding job in getting 
out attractive advertising material for 


your use, 
Automatic Binding Agreement 
“Many 


of you are now familiar with 





the automatic binding agreement. This 
has been accepted by all companies and 
of course has been approved by the 
banks’ attorneys. This agreement coup- 
led with the standard loss payable clause 
vives any bank everything claimed for 
a master—or open policy. 


“The advantages claimed for the mas- 
ter policy are: automatic coverage, and 
the fact that—insofar as the interest of 


the bank is concerned—pol'cy violations 
by car purchasers do not invalidate the 
insurance. The automatic binding agree- 
ment which is available for your use 
does all this without favoring any one 
particuls ir agent to the utter exclusion of 
all of the other agents in town. 

“In Mount Vernon we are all 
the same form of application, chattel 
mortgage form—and note form. We 
streamlined our paper work under the 
guidance of competent legal advice. All 
of our agents have been instructed in 
the manner of taking care of this paper 
work—or if they wish they can take 
John Q. Carbuver over to the loan officer 
at the bank of his choice. 

“Naturally your plan—any plan—will 
pay dividends to the degree that you 
york it. Don’t be discouraged however 
if your initial attempt does not imme- 
diately bring many car buyers rushing 
to your door urging that you arrange a 
new car loan—or pleading with you to 
insure a new car..Remember this though, 
the finance company volume was liqui- 
dated by the war. Their customers hav- 
ing cleaned up their outstanding monthly 
payments have come to you for their car 
insurance. You have a grand oppor- 
tunity of offering these—your very own 
customers—the credit facilities of a local 
bank. 

“Streamline 
your banks to 
us—that they 


using 


your paper work. Get 
agree—as they did with 
will give out a check in 
twenty minutes instead of twenty-four 
hours. It can be done; in fact it is be- 
ing done. The car dealer in the past has 
made his paper work painless in connec- 
tion with finance company deals. You, 
too, must make your loans equally at- 
tractive if you are to change the buying 
habits of your customers—and if you 
expect them to come back to you with 
repeat orders in the future. 


Direct and Indirect Loans 

“Some bankers are not yet sure which 
way they are going in the field of car 
financing. Some bankers will probably 
experiment—and try for both direct and 
indirect loans. The indirect loans as you 
know, come through car dealers and 
they generally call for a kick-back. 

“To bring the car dealer into the pic- 
ture you simply must load the discount 
rate and reduce the insurance agents’ 
commission to an absurd minimum. This 
is an uneconomic set-up—and many car- 
buyers have a growing realization that 
they—the car-buyers, have been paying 
this dealer kick-back—out of their own 
pockets—and the car-buyers don’t like 
this kind of a setup. 

“The more alert banker realizes the 
advantages of the direct method—under 
which he shares the discount with no 
one. He can therefore offer a lower rate 
to a borrower. By extending credit fa- 
cilities to a community under good stand- 
ards of practice the banker will merit 
the good will of his customers and pick 
up real estate loans, checking accounts, 


savings accounts. You know how this 
works in the insurance business. You 
please a customer and he comes back 


with other business for your care. 

“In talking with your banker point out 
to him that a dealer hook-up will gen- 
erally attract an adverse selection of 
loans. You can not get away from the 
fact that a dealer is under the necessity 
of keeping the finance company happy.” 


Stott Address 


(Continued from Page 22) 
of the State Insurance Fund feel they 
have won an important victory, let this 
be notice to them that the fight will go 
on. 

“For the road ahead I see many diffi- 
culties. The time has passed when the 
local insurance agent can sit comfort- 
ably in his office chair, with his feet on 
the desk and assume a carefree attitude. 
Not within the lifetime of any individual 
now engaged in this business, will that 
time ever again be ours. Those engaged 
in the business of insurance must be a 
fighting, militant group. The time is at 
hand when it will be the survival of the 
fittest. The question most pertinent is, 
‘where will you fit in this New Order ?’” 

Agents’ Leaders Commended 

Discussing accomplishments of the 
New York Association during the last 
two years President Stott said: 

“The greatest accomplishment in the 
last two years has been the bringing to- 
gether of the men who comprise your ex- 
ecutive committee. Their. integrity, their 
ability, and their willingness to submerge 
personalities have produced a team that 
would be emininetly successful in the 
operation of any association or business 
enterprise. You have Russell Carson, 
one of the soundest and most logical 
thinkers in the state. You have the en- 
ergetic Deisseroth, without whom your 
G. I. course at Syracuse University 
would have been impossible. 

“You have Charlie Schoen, a tireless 
worker with a brilliant mind, who has 
transplanted the bank and agent plan 
from the talk and film stage—into action 
-—and that action is producing results in 
New York State—long to be thought of 
after the buyers’ market on automobiles 
has ceased to exist. You have Gus Wal- 
lace, with his experience, his po‘se, and 
his stability—who has made an indelible 
impression on our membership with the 
public relations program. You have Nor- 
man Boyd, one of our newer executive 
committee members. His judgment and 
advice are so sound, so much sought 
after, that he has made an invaluable 
contribution to our work. Last—but far 
from least—you have Jay Rose. His long 
and faithful service to you will never be 
repaid by dollars. Only now and then 
comes a man like Jay Rose, who gives 
far beyond the call of duty.” 

Membership at New High 

Membership in the New York Associa- 
tion totals 1,210 agencies, a new high 
record and a gain of 230 members in the 
last two years, Mr. Stott said. There are 
no delinquents, which is also a record. 
He spoke of the complete understanding 
and cooperation between the association 
and the New York Insurance Depart- 
ment. 

“It has been most fortunate,” he con- 
tinued, “for the agents that Robert E. 
Dineen was appointed Superintendent of 
Insurance. He is a two-fisted, square 
shooter with one objective—and that to 
see that every segment of our industry 
receives fair treatment. He insists and 
will continue to insist that the buyer of 
insurance receives a service and protec- 
tion commensurate with the premium he 
pays. He insists and will continue to in- 
sist that the agents of the state of New 
York so operate that they will render a 
service commensurate with the commis- 
sion they receive. He insists and will 
continue to insist that the companies so 
operate that they will complete this cycle 
of service in a manner that will continue 
to keep the insurance business in this 
state on the high plane on which it is 
now established. Superintendent Dineen 
is a leader. He is progressive and dy- 
namic and his leadership is being felt not 
only in New York State but throughout 
the country. 

“Your association is proud of the fact 
that the members of the New York City 
Association of Local Agents have again 
joined us. In the few months that they 
have been members, they have ccn- 
tributed greatly to the success of our 
organization.” 


Rose Report 


(Continued from Page 22) 





ROSE 


J. OW. 


ceived commission on insurance covering 
his own property, his application for li- 
cense or renewal thereof was denied. 
That annoyance is now removed. 
“The limitation cited is a safeguard 
against any abuse of the privilege that 
might result from the desire of a large 
property owner to procure a_ license 
chiefly for the purpose of getting a re- 
bate by way of commission on insurance 


covering such property holdings. In 
other words, commission on one’s own 
insurance is available only to those 


whose principal business is that of in- 
surance agent or broker. 

“A bill that would have authorized at- 
torneys to act as insurance agents with- 
out a license was killed in committee and 
another that would have denied contrac- 
tors the right to procure bonds on state 
contracts from their own agent or broker 
failed of passage in the Senate. Our as- 
sociation had opposed both these bills. 

“It is regrettable that the bill making 
the State Insurance Fund subject to the 
rating section of the Insurance Law and 
another to make premiums collected by 
the State Insurance Fund subject to the 
same premium tax as is imposed on pre- 
miums paid to private carriers could not 
be reported out by the committees to 
which they had been referred. Next year, 
however, we will try again and, with the 
influence and prestige of increased mem- 
bership, will hope for complete success 


Dr. Stockdale Calls Ins. 
American Way of Life 


Dr. Allen Stockdale, nationally known 
after-dinner speaker, addressed the |n- 
quet of the New York State Association 
of Local Agents’ convention at the Fotel 
Syracuse, Tuesday night, on the maiite- 
nance of free enterprise in insurance and 
in all forms of American business 
He appeared under the auspices of the 





National Association of Manufacturcrs. 

“Salesmen of insurance truly pre-cnt 
the American way of life—and cultivate 
especially in the younger men ond 


women of the nation the true economic 
soundness of free, competitive en cr- 
prise,” said Dr. Stockdale. “The yo ing 
wife that cooperates with the young | '1s- 
band in the early writing of good in ut- 
ance is a wise woman because sli |S 
helping to create the estate that mi: <¢s 
her own future secure. 

“Tnsurance is sound in principle, ve 
in procedure, wise in investment, tl ll- 
ing in idealism, warm in human interest 
and true to economic success. America 
could not be America without good in- 
surance.” 
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N™ with restrictions lifted and the coming of another 
peacetime summer, a big new fleet is being launched 
— America’s pleasure craft, nearly a million strong. 

Over 500,000 of these pleasure boats will take to the 
waterways without any insurance protection. Practically all 
of them will need coverage against losses arising from 
liability, hull damage, fire, theft, rising water, hail and 
storm damage. 


Here indeed is the seasonal opportunity for you to increase 


NEW 


FLEET 


IS BEING 
LAUNCHED! 





your agency’s premium earnings. The market is big, con- 
centrated and easy to find, and the Marine Office of America 
stands ready to help you turn your contacts into profitable 
business. 

Formed in 1919 for the purpose of writing marine insur- 
ance exclusively, the Marine Office now has seventeen 
offices throughout the United States. Our experienced and 
well-trained staff will be glad to assist you in the writing 
of all types of marine coverage. Contact our nearest office 
for application forms and additional information. 





MARINE OFFICE 


of AMERICA 


116 JOHN STREET 


NEW YORK 7, NEW YORK 
‘ALL CLASSES OF OCEAN AND INLAND MARINE INSURANCE 


WESTERN DEPARTMENT 
Insurance Exchange Bidg. 
Chicago 4, Illinois 


PACIFIC DEPARTMENT 
340 Pine Street 
San Francisco 4, California 


SOUTHERN DEPARTMENT 
Canal Building 
New Orleans 12, Louisiana 
6 
NORTHWESTERN DEPARTMENT 
Colman Building 
Seattle 4, Washington 
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White Voices Agents 
Interest in Regulation 


THEIR LIVELIHOOD AT STAKE 
President of Pennsylvania Agents Dis- 
cusses Expense Factors and Im- 
proved Qualifications 





Morton V. V. White of Allentown, Pa., 
president of the Pennsylvania Associa- 
tion of Insurance Agents, stressed the 
point this week that agents and brokers 
are vitally interested in the new laws 
to be passed governing insurance regula- 
tion, as tied up in all this is their means 


of livelihood. Speaking at the fire in- 
surance luncheon meeting of the Penn- 
sylvania Insurance Days Conference in 


Philadelphia on May 8, he said that 
while different agents had different prob- 
lems in connection with state regulation 
ultimately they all must endorse that 
method from which the public will ob- 
tain the greatest good. 

“It is elementary,” Mr. White said, 
“that if rates are to be regulated, the 
expense factor, which is a part of any 
rate, must be scrutinized. A gréat many 
things go into that expense factor, but 
acquisition cost is the principal item 
and the agent’s commission is heavily 
involved. We agents in Pennsylvania 
have a theory about the compensation 
which we receive for producing the busi- 
ness. 

Expense Factor of Agents 

“There can be no doubt that agents 
anywhere will hold it to be true that the 
agent who maintains an office who pays 
employes to handle the detail of his 
work, who advertises himself and his 
wares through whatever medium he may 
use, has an expense factor in his ‘rate’ 
which is far higher in proportion to that 
with which the rate of premium is 
loaded. The companies undertake to pro- 
vide protection. In doing so they have, 
through the years, guaranteed the pro- 
gress which has been made by the peo- 
ple of this country. 

“The sellers of insurance, the agents, 
the American Agency System, has for 
the past 130 years performed the task of 
bringing the insurance companies and 
the people together. I wonder how often 
it occurs to the public and to the com- 
panies, that the agent for general in- 
surance has to have a thorough knowl- 
edge of all types of protection that are 
sold. The fact of the matter is, he or 
someone in his organization has got to 
know more about insurance than any 
underwriter of a particular class, or any 
field man of a particular company, is 
ever required to know. 

“The producer must have the greatest 
knowledge of all the angles in the vari- 
ous types of coverage offered for sale 
by the companies. In acquiring that 
knowledge, he must spend many hours 
out of each week in study. Is there any 
wonder that some of us like to consider 
ourselves as, at least, semi-professionals ? 

“IT speak of these things simply be- 
cause tied up in this matter of rate regu- 
lation is our livelihood. It is inconceiv- 
able to me that insurance protection, a 
thing so vital to the welfare of the pub- 
lic, can be sold to the public at a lower 
cost through any medium other than the 
American Agency System. 

“Any legislation that is adopted in this 
commonwealth is an endeavor to meet 
the demands of Public Law 15 will, of 





Senator Hits Dividends 


Which Reduce Commissions 


At a meeting of the Independent 

3rokers Association in Brooklyn, Sena- 
tor Fred G. Morrit took to task the 
practices of some companies which in an 
effort to make a favorable impression 
with their policyholders, declare extra 
or special dividends. “What most of 
them are really doing is diverting the 
commonwealth in an endeavor to meet 
he said. “This is an unfair practice,” said 
the Senator, “and creates an erroneous 
impression because many policyholders 
are of the impression that the dividend 
and particularly the so-called special or 
extra dividends are surplus earnings 
which are being distributed among the 
policyholders.” 

Samsin Falk, president of the brokers’ 
association, presided at the meeting. 
Peter A. Locke acted as host for the 
evening. 


necessity, have to ste in the public inter- 
est. If it is in the public interest, it can- 
not hurt the agents. 

Study of Pennsylvania Laws 

“Certainly a thorough study of the 
present insurance laws of Pennsylvania 
must be made,” Mr. White stated. “UI- 
timately, a complete recodification of 
those laws will be required. But what 
concerns us at the moment, is how far 
we must go along that road to satisfy 
Congress that we are regulating insur- 
ance in accordance with the Federal 
anti-trust laws. It is to be hoped that 
the regulation adopted by the several 
states will follow some general pattern. 
If it does not, who can say what will 
happen? 

“We must present to the coming ses- 
sion a sensible and comprehensive draft 
of the legislation required to comply 
with Public Law 15. As we see it, sim- 
plicity in the structure of that draft is 
greatly to be desired. Upon a simple 
structure we can build where building 
proves necessary. At best, our Insurance 
Department as constituted, will experi- 
ence difficulty in administration. Rami- 
fied legislation would only serve to fur- 
ther confuse. 

“If there is one plea which the agents 
make of the rest of the industry, it is 
that in the framing of this legislation, 
some thought be given to raising the 
standards of qualifications for the pro- 
ducer. It is discouraging indeed to be 
tagged for inefficiency and inadequacy 
by an insurance buyer who has suffered 
at the hands of an unqualified salesman. 
While there is no intent here to criticize 
the standards set up for qualifications 
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Resigns as Secretary of 
Pittsburgh Organizations 

















BESSIE M. SNYDER 


Bessie M. Snyder was not a candidate 
for reelection as secretary-treasurer of 
the Pittsburgh Association of Insurance 
Agents, at the election of officers held to- 
day, May 10. Miss Snyder also has re- 
signed as executive secretary of the Insur- 
ance Club of Pittsburgh and as secretary- 
treasurer of the Pittsburgh Insurance 
School. Helen M. Clouse, formerly as- 
sistant secretary of the association, also 
has tendered her resignation, and preceding 
the meeting it was announced that Jack 
Withum, a World War II veteran, will 
become manager of the Pittsburgh asso- 
ciation. 

Miss Snyder, who is resigning after nine 
years of service, will take a year’s vacation 
before resuming her business career, while 
Mrs. Clouse, who joined the staff five 
years ago, will retire to homemaking. She 
was with the Allemannia Fire Insurance 
Co. before joining the association. 

Miss Snyder, known as one of the ablest 
insurance association executives in the 
country, became the association’s first ex- 
ecutive secretary, establishing its offices in 
1937. Shortly thereafter Ralph H. Alex- 
ander, now Deputy Insurance Commission- 
er of Pennsylvania, became secretary-treas- 
urer, and Miss Snyder served as assistant 
until Mr. Alexander’s retirement to join 
the Insurance Department, and Miss Sny- 
der succeeded him. 

Since the Insurance Club of Pittsburgh 
sought her services in 1939, the association 
and the club have maintained joint offices 
under her direction. She has been identi- 
fied actively with the management of Pitts- 
burgh Insurance Days, the insurance school 
and the library since that time. She was 
instrumental in organizing the Insurance 
Women of Pittsburgh and is an honorary 
member of the first chapter of the Na- 
tional Association of Insurance Agents 
Educational Course Alumni. 





of agents by the present Insurance Com- 
missioner, we submit that it is very defi- 
nitely in the public interest that agency 
qualification be not left to the whim of 
his successors.” 
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W. B. Athey Heads Baltimore 


Agency; Major in Marines 
William B. Athey, who served for 
four years in the U. S. Marines and who 
held the rank of major in Marine Avia- 
tion upon his honorable discharge re- 
cently, has just been elected president 
of the old Baltimore agency of Hopper, 
Polk & Purnell, Inc., which was form- 
erly owned by James Rossiter, who died 
several months ago. Mr. Athey will 
operate the business as a general insur- 
ance agency and will continue to rep- 
resent the Liverpool & London & Globe 
and the Globe Indemnity which are the 
only two companies in the office. The 
agency was established in 1857. 
Nephew of the late W. B. Athey, sec- 
retary for years of American Re-Insur- 
ance Co., Mr. Athey’s insurance train- 
ing includes six years in Baltimore with 
the Homestead Fire, then to New York 
for three and a half years with Gerald 
A. Eubank’s agency followed by several 
years in Albany with TerBush & Powell, 
Inc. where he was a special risks under- 
writer. 





N. J. MUTUAL AGENTS MEET 

The New Jersey Association of Mu- 
tual Insurance Agents is holding its an- 
nual meeting, May 9-10 at Atlantic City, 
N. J. Henry D. Bean, Haddonfield, 
president, delivered his annual report at 
the opening session, May 9. Phil. L. 
Baldwin, Washington, D. C., executive 
secretary of the National Association of 
Mutual Insurance Agents, represented 
that organiaztion on the program. 





R. E. RUDY WITH AMERICAN 

Robert E. Rudy has joined the produc- 
tion force of the American of Newark 
Group’s New York metropolitan and 
suburban department. He was formerly 
associated with the metropolitan depart- 
ment of the Springfield Fire & Marine 
and for the last two and one-half years 
has been in the armed services. He was 
discharged two weeks ago. 





FULTON CHANGE IN TENN. 

The Fulton Fire of New York an- 
nounces its retirement from the gene~al 
agency of Robertson & Nichols, Inc. of 
Nashville, Tenn., and will operate in tliat 
state on a direct basis. The territory 
will be supervised by State Agent Her- 
bert W. Robertson and Special Agent 
Richard H. Cowan with offices at 1025 
StahIman Building, Nashville. 





WORCESTER BOARD ELECTS 

Frederick L. O’Brien has been elected 
president of the Worcester, Mass., Boerd 
of Underwriters. He succeeds Donald J. 
McPherson. Other officers are Roger B. 
Taylor, first vice president; C. Arthur 
Marsh, second vice president jand Leon 
E. DuBois, secretary-treasurer. 
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Under-Insurance Talk 
At Penna. Insur. Days 


GIVEN BY A. L. KIRKPATRICK 








Manager Insurance Department Cham- 
ber of Commerce of the United States 
Discusses Problems of Prop. Owners 





The problem of property owners to- 


day keeping the amounts of their insur- 
ance in a proper relationship to the 


rising values of nearly all types of 
property, was discussed by A. L. Kirk- 
patrick, manager insurance department, 
Chamber of Commerce of the United. 
States. Addressing the Wednesday 
luncheon session of the Pennsylvania In- 
surance days in Philadelphia this week, 
Mr. Kirkpatrick spoke on “Under-Insur- 
ance -What About It ig 

He said that “insurance companies and 
their agents and brokers have a moral 
responsibility to keep policyholders ad- 
vised of the facts of the situation and 
then reviewed briefly the provisions of 
insurance and other policies. He pointed 


out that it is the aim of every insurance 
policy to reimburse the policyholder for 
a monetary loss which he has sustained 
but building costs have risen sharply 
during the war years and since. 

“This means that the ‘actual value’ of 
homes, factory buildings, commercial 
properties and buildings of all kinds is 
higher today than it was in 1939 or even 
in 1942 or 1944, 

“Property owners of all kinds need 
more insurance and it is up to the in- 
surance companies and their agents and 
brokers to bring that fact so forcefully 
to their attention that no policyholder 
will be able to say, after his property 
burns: ‘Why doesn’t somebody tell me 
these things?’ Figures prepared by the 
Federal Home Loan Bank show that 
small home building costs have risen 
since 1939 from 27% to 60% in various 
cities, 

“There is probably no more valuable 
(and incidentally profitable) service 
which the local agent or sales represen- 
tative could render to his policyholder 
and prospect during these unstable 
days, than to review with him the 
amount of insurance which he is now 
carrying on his property, the increase in 
values which has taken place since the 
policy was written or last renewed and 
to show him exactly how failure to carry 
an adequate amount of insurance may 
result in a serious shortage in the 
amount he may collect at the time of 
a fire or other loss.” 

Other Lines of Insurance 

In discussing lines other than fire in- 
surance, Mr. Kirkpatrick said, “this dan- 
ger of under-insurance applies with like 
force to every line of insurance. 

“We say that ‘prices have risen’ and 
so we think in terms of buildings or 
commodities. Actually what has hap- 
pened is that the value of the dollar has 
declined so that values only appear to have 
risen when they are measured in terms 
of a shrunken dollar. 

‘Tn terms of this same lower-valued 
dollar, then every kind of insurance 
needs to be increased over the amount 
carried heretofore. 

Personal belongings, office equipment 
and property of all kinds which is in- 
sure] under a burglary or robbery policy, 
hav. risen in value and the amount of 
surance needs to be raised correspond- 


rsonal effects, jewelry, silverware 
and ther items covered under a personal 
property floater or other marine policy, 
sho. | be reappraised and insurance 
amo nts brought into line. 

“I ‘<ewise employes insured under fi- 
delit bonds are handling higher values 
than they did five years ago so that an 
amo nt of insurance which was adequate 
thre or five years ago, or even one year 
8g0, 5 too low today. 

“P< rsonal accident policy which agreed 
top » $50 a week and specified surgical 
and ‘ospital fees in 1939 dollars will not 


Ins. Anchor Club Mass and 
Breakfast Set for May 26 


The Insurance Anchor Club No. 21 of 
New York City will sponsor its seventh 
annual corporate communion mass on Sun 
day, May 26, at the Church of Holy In 
nocents, Fifty-seventh Street, west of 
Broadway, with breakfast following im- 


mediately at the Hotel Pennsylvania. 
Speakers at the breakfast will be Joseph 
J. Magrath, secretary of the Federal In- 
surance Co., and the Very Rev. Monsignor 
James H. Griffiths, chancellor of the Mil- 
itary Ordinariate. All insurance men and 
their friends are invited to both the mass 
and breakfast. 

The Rev. Joseph N. Collins will cele- 
brate the mass. Father Collins, who is 
chaplain of Insurance Anchor Club, re- 
cently returned from the European theater 
of operations, having served three years 
as a chaplain in the Army Air Force. 

A group from the glee club of the 
Friendly Sons of St. Patrick, including 
George Shannon of Wallace Reid & Co., 
Inc., will render musical selections during 
the mass, as it did last year. 

Francis A. Doyle, agent at 123 William 
Street, is general chairman, and Joseph 
F. Lawler of the New York State Insur- 
ance Department, past vresident of the 
club, is vice chairman. Cornelius J. Ryan 
of the Great American is president of the 
club. 

Tickets for the breakfast are $2.50 each 
and may be obtained from any of the 
above or any member of the committee. 








W. R. Haviland 25 Years 
With North British Group 


W. R. Haviland, personnel manager 
and purchasing agent of the North 
British Group, established a company 
record of a specialized nature—May 1 
when he completed twenty-five years of 
service—all of them in that one capacity. 
Since his appointment on that date in 
1921, personnel-purchasing duties have 
claimed all of his time. Mr. Haviland 
was formally notified May 1 of his in- 
duction into the “Norbrit Guards,” 
twenty-five-year service organization, by 
its president, E. A. Merkl. 

In recognition of long and efficient 
service to the group, Mr. Haviland was 
also guest of honor at a luncheon ten- 
dered him at the Bankers’ Club, New 
York City, by R. P. Stockham, R. E. 
Hauck and W. L. Nolen, assistant U. S. 
managers and vice presidents, and also 
by E. McLoughlin, general counsel. 


PHOENIX PRINTING SUPT. 

Harry I. Carl has been promoted to 
superintendent of the printing depart- 
ment of the Phoenix-Connecticut Group 
of fire insurance companies to succeed 
Edgar R. Coles, who retired April 26. 
Mr. Carl was employed by the group in 
1903. 


give the same value of benefits in 1946 
when its dollars are less valuable. 

“Likewise life insurance, whether pur- 
chased to provide a family income, for 
some specific personal purpose or taken 
out by a corporation on the life of a 
key man or for other purposes, is now 
payable in depreciated dollars and it 
simply requires more of them today to 
do the job which the policy, purchased 
several years ago, was intended to do.” 

He talked about government trends 
and the rises in prices and the increased 
costs of production and said: “Until Gov- 
ernment expenditures are brought under 
the level of tax income deficit financing 
at artificially low interest rates, the con- 
tinued increase in money and bank credit 
will put further pressure to raise prices 
and lower the value of the dollar. 

“Insurance companies, agents and 
brokers should be among the closest stu- 
dents of these trends and should be in 
a position to keep their policyholders’ in- 
terests fully protected not only in the 
light of price increases which have al- 
ready taken place but also of changes 
which are bound to come in the period 
immediately ahead.” 


Fairfield & Ellis 
Open N. Y. C. Office 


WILL HANDLE REINSURANCE 








Delaney New York Reinsurance Mana- 
ger; Lennon to Manage Servicing 
of Large Accounts 





Fairfield & Ellis, general agents, Bos- 
ton, this week announced opening of a 
New York reinsurance and service office, 
79 John Street. William F. Delaney, Jr. 
has been appointed New York reinsur- 
ance manager and Joseph F. Lennon will 
manage the servicing of business. A 
special Latin American and foreign re- 
insurance department will be established 
to meet the increasing demand of the 
Latin American market for reinsurance. 


Mr. Delaney resigned as secretary and 
counsel of American International Un- 
derwriters Corporation to take his new 
position. He has 
been associated 
with the reinsur- 
ance business for 


the past few 
years. He taught 
the reinsurance 


course for the In- 
surance Society of 
New York, and is 
the author of the 
book entitled “Re- 
insurance Laws of 
South America 
and Mexico” and 
of many articles 
on the different 
phases of Latin 
American reinsur- 
ance. A member 
of the Insurance Accountants Associa- 
tion he delivered a talk at the meeting 
last October on “Latin American Insur- 
ance Requirements.” He is a member 
of the International Association of In- 
surance Counsel and secretary of the 
American Foreign Law Association. 

Mr. Delaney received his Bachelor of 
Laws degree from Harvard University 
in 1936, and graduated from Princeton 
University in 1933. While at Douai 
School in England, Mr. Delaney ob- 
tained his Oxford and Cambridge school 
certificate. 

J. F. Lennon Career 

Mr. Lennon has spent his entire busi- 
ness career of twenty years in insurance. 
In 1928 he joined Marsh & McLennan, 
Inc., in New York, 
and specialized in 
the handling and 
servicing of large 
industrial ac- 
counts for fire and 
allied lines of cov- 
erage with that 
brokerage organi- 
zation. Since 
January, 1946, Mr. 
Lennon was in 
charge of the 
commercial fire 
department 
of Marsh & Mc- 
Lennan’s New 
England office in 

30ston, from 

which position he 
resigned to open the New York office 
for Fairfield & Ellis. 

During World War II he served in the 
Army for twenty-six months, being as- 
signed for that period of time to the 
United States Military Academy at West 
Point where, under the direction of Col- 
onel Mencaccy he formulated and super- 
vised the War Department’s food conser- 
vation and general rationing programs 
for that military post. 





W. F. Delaney, Jr. 





J. F. Lennon 





RICHARDSON’S NEW POST 

The London & Lancashire and af- 
filiate companies announce the appoint- 
ment of James Richardson as assistant 
manager at the Montreal branch. Mr. 
Richardson is coming from England for 
this appointment, having served the 
company in Glasgow and London. 


PHILA. F. & M. ASSETS RISE 





Total $32,000,000 With Surplus to Policy- 
holders of $25,000,000; Among 
Country’s Largest Cos. 

On the eve of its twenty-third birth- 
day anniversary on May 11 as a member 
of the North America group, the Phila- 
delphia Fire & Marine has made public 
a new financial statement as of January 
1, 1946, showing a surplus to policyhold- 
ers of $25,000,000. This puts it among the 
first fifteen largest fire and marine in- 

surance companies in the country. 

Assets of the company were more than 
$32,000,000 as of that date. Capital was 
increased from $1,000,000 to $5,000,000 
and surplus to $20,000,000. 

Plans are under way for an expansion 
of P. F. & M. activities. The company’s 
agency force has been strengthened, 
largely by the addition of many former 


agents of the National Security of 
Omaha and the Central of Baltimore. 


30th of these companies ceased opera- 
tions after their outstanding liabilities 
and the business in force had been as- 
sumed by the P. F. & M. 

The Philadelphia Fire & Marine is an 
outgrowth of the Philadelphia Under- 
writers, formed in 1895 under the joint 
ownership of the Insurance Company of 
North America and the Fire Association 
of Philadelphia. In 1923 the North 
America purchased the Fire Association’s 
interest in the Underwriters and formed 
the P. F. & M. with a captial of $1,000,- 
000 and surplus of $1,000,000 to take over 
the underwriters’ agency plant and busi- 
ness. 





Linde Aetna Special Agent 
In N. Y. Suburban Field 


Richard G. Linde has been appointed 
special agent for the suburban territory 
under supervision of the New York de- 
partment of the Aetna Insurance Group, 
according to an announcement by H. J. 
Kiefer, manager. Mr. Linde, who will 
serve as assistant to State Agent H. J. 
Fenselau, has been associated with the 
\etna Insurance Group for eight years. 
He joined the New England department 
in November, 1938, and has since served 
in several other important home office 
departments. 

Mr. Linde was in military service from 
1941 to last January. Assigned to the 
Quartermaster’s Department he won his 
commission in 1942 and was transferred 
to the Air Force in 1943. In 1944 he 
went overseas and while there was pro- 
moted to the rank of captain. On his 
return he took up his old position at the 
home office. 


Philip W. Cadman Dies 


Philip W. Cadman, formerly connected 
with the Chicago office of the Royal- 
Liverpool Group, who retired from 
active service in 1921, died April 28 at 
Hackensack, N. J., after a prolonged ill- 
ness. He is survived by his wife, Edith 
F. Cadman and several children. A son, 
Philip B. Cadman, is associated with 
the educational department of the Royal- 
Liverpool Group at its New York office. 
Mr. Cadman was connected with a Cin- 
cinnati company which the Royal rein- 
sured. For many years he was assistant 
manager of the Western department of 
the Royal and was widely known in the 
Middle West. 








Munsie Resumes Post With 
Fireman’s Fund Companies 


Fred H. Morasch, manager of the east 
ern department of the Fireman’s Fund 
Group at Boston, announces that Special 
\gent Donald C. Munsie, who has been 
on leave of absence for three years, has 
been honorably discharged from service 
with the Army and resumed his duties 
May 6 as special agent for fire and auto- 
mobile for the companies of the Fireman's 
Fund Group in eastern Pennsylvania with 
headquarters in the State Theater Build- 
ing at Harrisburg. 
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Diemand Offers Ways 
To Meet U. S. Laws 


OUTLINES HIS SUGGESTIONS 


New Lines of Insurance, Scientific Rat- 
ing Methods, Cooperation With Pro- 
ducers, sniattd Rating Laws 


Three suggestions for meeting chal- 
lenges to insurance created by the 
Supreme Court decision in the SEUA 
case and by passage of Public Law 15 
in Congress were offered by President 
John A. Diemand of the Insurance Com- 
pany of North America in a talk be- 
fore a meeting of the North Carolina 
\ssociation of Insurance Agents at Pine- 
hurst on May 4. These suggestions, 


which he believes should lead insurance 
toward goals of broader coverages, sim- 
pler forms and fairer rates, are as fol- 
lows: 

“I. In the field of individual company 


affairs we must encourage our under- 
writers, working in conjunction with 
agents and brokers, to create new lines 


of insurance; to become expert in the 
preparation of forms; to achieve famili- 


arity with and skill in the details of rat- 
ing all phases of our business. We 
should break down any hesitancy in 
writing unique forms of contracts to 
cover new or temporary hazards. We 
should set up new, uniform and more 


scientific rating methods, providing for 
more frequent collation of better classi- 
fied experience data to establish per- 
missible ratios. 

“We should take advantage of broader 
direct contact with producers, from whom 
invaluable assistance can be gotten. 
Within the month, our companies have 
met with our agents advisory commit- 
tees, both fire and casualty. These com- 
mittees were drawn from agents in many 
states. Their recommendations with re- 
spect to company-agency-policyholder 
relationship show clearly that agents 
have their fingers on the pulse of the 
policyholder needs and they are entitled 
to the greatest consideration. In_ brief, 
we must become more sensitive to pol- 
icyholder requirements. 

Opportunity for Competition 

“2. In the field of organized inter- 
company activity the fundamental rights 
of equal opportunity in competition, and 
of initiative and innovation, must be 
clearly defined and protected. As an out- 


loss 


standing Insurance Commissioner has 
recently said, ‘no rating bureau must 
be permitted to throttle initiative and 


enterprise in the insurance business.’ 
Constitutions, by-laws and rules of all 
rating bureaus must be drawn uniform- 
ly or revised to protect the freedom of 
every individual member or subscribing 
company. And there must be no limita- 
tion on the right of appeal to the super- 


visory authorities and to the courts from 
any attempt of the majority to stifle 
progress. 

“3. In the field of eikennin every 
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Under-Insurance Is Still 


Widespread, Says Traver 

In its nationwide effort to inform the 
public about the dangers of under-insur- 
ance, the fire insurance business is ren- 
dering valuable service both to individ- 
ual policyholders and to the nation, 
George G. Traver of the National Board 
of Fire Underwriters, told members of 
the North Carolina Association of In- 
surance Agents at their annual conven- 
tion at Pinehurst, May 4. 

“The business and its agents may well 
be held by policyholders to have an obli- 
gation to try to see that property own- 
ers are informed about conditions af- 
fecting their policies and are fully pro- 
tected at all times,” Mr. Traver said. “In 
a period of rising building costs, this 
obligation is even more important.” 

Although local agents and companies 
have been urging policyholders to re- 
view their insurance programs and re- 
vise protection in line with current 
values, Mr. Traver said that “the daily 
experience of loss adjusters continues to 
prove that a large proportion of the pub- 
lic is still unaware of the need for in- 
creasing its property insurance.” 





Talbot, Bird Group Plan 
To Expand in Midwest 


James P. Murphy has been appointed 
general manager of the Western depart- 
ment at Chicago of the companies in the 
Talbot, Bird Group. These include the 
Universal, Universal Indemnity and 
other companies. President John T. 
Byrne and Vice President S. Curtis Bird 
were in Chicago last week to consider 
plans for expansion of business in Cook 
County and suburban areas. 

Mr. Murphy was an attorney in the 
head office in New York of Talbot, Bird 


for about ten years. Recently he was 
discharged from the Army as captain 
after four years’ service. H. Hopke 


continues with the Universal and Univer- 
sal Indemnity as automobile manager. A 
claim staff is being developed under the 
direction of M. A. O’Gr ady, manager. 





attempt must be made to secure the 
broader powers which the companies re- 
quire to meet the needs of the policy- 
holder, and protect the exercise of those 
rights ‘when granted. Multiple line bills 
and proper rating laws are specific ob- 
jects to be sought.” 

\fter outlining these suggestions Mr. 
Diemand explained they are based on 
the premise that the policyholder wants 
protection against any form of loss 
which might occur to him personally or 
his property and the business which he 
represents. 

“And he wants it at the lowest pos- 
sible cost,” he explained. “Stated from 
the standpoint of the industry, every 
company should have the privilege of 
ineeting every need and supplying pol- 
icyholders, without discrimination, the 
broadest coverage, on the simplest 
forms, and at the lowest rates consistent 
with underwriting capacity and right to 
a fair profit. Here then, is the test 
whereby one may judge the degree to 
which the industry has met the chal- 
lenge and embraced the opportunity 
given by the Federal Government.” 


TAYLOR WITH FIREMAN’S FUND 





Joins New York Metropolitan Depart- 
ment as Assistant Manager; Was 
sistant Mgr. of Explosion Conference 


Lee W. Taylor, who has been assistant 


manager of the Tornado, Explosion and 
Sprinkler Leakage Conferences in New 
York City, has resigned to join the Fire- 
Fund Group as assistant manager 


man’s 





LEE W. TAYLOR 


of the New York metropolitan division at 
116 John Street. He has been with the 
conferences for the last ten years, 

Mr. Taylor, who has a wide acquaint- 
ance among producers in the New York 
metropolitan area and elsewhere, will 
take up his new duties on May 15, and 
assist Divisional Manager Fleischhauer 
in the conduct of the company’s New 
York metropolitan fire and automobile 
operations and in the supervision of its 
countrywide brokerage endeavors. Mr. 
Taylor, who is a resident of Teaneck, N. 
J., comes from an insurance family, his 
father having been an official of a life 
and casualty company, 


Clark Joins Planet 
At the Newark Branch 


Gilbert Clark has been appointed as a 
field representative of the Newark 
branch of the Standard of Detroit Group. 
He will be directly connected with 
Planet Insurance Company activities. 
Mr. Clark was formerly with the Spring- 
field Fire & Marine for twenty years as 
underwriter and special agent. Follow- 
ing twelve years underwriting experience 
in several departments, he was appointed 
inland marine special agent in 1938 for 
central and western New York. 

In 1939 he became special agent for 
the New Jersey territory where he re- 
mained until entering the service in 
July, 1943. He spent twenty-seven months 
in the Army, the major part of his serv- 
ice being in the European theater with 
an ordnance group. He returned from 
service with the armed forces in Novem- 
ber, 1945, and was assigned to the New 
York territory. 
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Says Big Bill 
(Continued from Page 19) 
Allianca de Bahia; Mario Rodrigue-, (jy 
Seguranca Industrial (and two assist. 
ants). All of these from Rio de Janeiro, 
Canada: George W. Bourke, A. A. 
Tousaw and R. C. Grant, Sun Live of 
Montreal; V. R. Smith, J. K. Mac. 
donald, Confederation Life, Toronto: A. 
Rk. Ferguson, C. K. C. Martin, Manufac. 


turers Life; E. J. Hopkins, Western 
Assurance. 
Chile: Aramo Hamel and eer Bar- 


rios, Caja Reaseguradora de Chile: 
Jorge Bande, University of Chile; En- 
rique Leigh, La Americana. All of these 
from Santiago. 

Colombia: Edmundo Merchan, Cia Co- 
lombiana, Bogota; Rodrigo Vasquez, La 
Cia Suramericana de Seguros of Medel- 
lin Colombia. 

Costa Rica: Walter Dittel and Alfredo 
Moya, Banco Nacional de Seguros, San 
Jose. 

Cuba: 
surance; 


Manuel Molina, General As- 
Alberto Betancourt, El Cia 
Nacional de Seguros y Fianzas; Abel- 
ardo Garcia-Mendez, La _  Tobacalera: 
Francisco Garcia Gual, Cia Nacional de 
Seguros La Mercantil; Virgilio Ortega, 
Associacion de Companias Nacionales de 
Seguros; A. M. Eligio de la Puenta, 
Cia de Seguros Mutuos Contra Indendio 
El Iris; Dr. Ramon Garcia Mon, La 
Commercial; Alberto  V.  Malaret, 
Seguros y Fianzas; Enrique Godoy, 
Sociedad Panamericana de Seguros; 
Martin Perez Alonso, Federal Surety; 
Paul Godoy Sayen, La Metropolitan; 
Dr. Julio Dumas, American National 
Life; Luis Fernandez Aleman, Seguros 
y Fianzas; Luis Salinas, La Cubana; 
Ismael Quintana, Oriente, S. A.; Andres 
de la Guardia, Aseguradoras Nacional; 
Teodora Santiestaban Ochoa, La Can- 
era; Dr. Luis A. Beltran, Cubana- 
American; Jose Martinez Mendez, Co- 
operativa de Seguros Aliados del Trans- 
porte; H. W. Schutte, Cia Cubana de 
Fianzas; Dr. Gaston de Cardenas, El 
Globo. All of these are from Havana. 
Ecuador: L. Goldbaum, La Union 
Cia Nacional, Guayaquil. 
Mexico: Luis N. Vargas, 
politana; Gonzalo Lavin, Aseguradora 
Anahuac; Ricardo de _ Irezebal, La 
Latino-Americana; Cayetano — Blanco 
Vigil, La Azteca; Ernesto J. Amescua, 
La Nacional; Arthur F. Costa, La Atlan- 


La Metro- 


tica; R. Stephan Otto, La Protectora. 
All of these from Mexico City. Pedro 
Wood, Wood General de Seguros, 


Monterey, N. L. Guillermo Gomez Cos- 
telago. 
Nicaragua : 
Nacional. 
Peru: George Bertie, Cia Internacional 
del Peru; Luis Montero y Tirado, F! 
Porvenir; Rene Molinari, Cia Peruana 
de Seguros Los Andes. All of these 
from Lima. 
Venezuela: 


Jose Benito Ramirez, Cia 


Eloy Anzola Montauban, 
Cia Anonima La Seguridad; Arturo 
Puigbo, Central University. Both of 
these from Caracas. 





The name of the W. F. Peterson, le 
local agency at Oklahoma City, has bee! 
changed to Bill Peterson and Company. 
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New York Attorney Confident Future 
Regulation Need Not Be Too Strict 


Much Depends, Says R. G. Heiner, on How Insurance Meets 
Its Public Responsibilities; Gives Views on Rate-Making, 
Agents’ and Companies’ Problems 


fears have been expressed frequently 
that the insurance business will be over- 
ulated, that regulation will be far too 


rigid and that incentive will be destroyed, 


R. Graham Heiner, member of the well 
known New York law firm of Cahill, 
Gordon, Zachry & Reindel, stated in his 
talk to the Pennsylvania Insurance Days 
convention in Philadelphia this week. 
Speaking on the effects of Public Law 15 
he said these fears cannot be lightly dis- 
missed although experience shows that 
competition and initiative are not incom- 
patible with a high degree of regulation. 

“By all means let us be on our guard 
against any tendency towards excessive 
rigidity in the regulatory system,” he 
advised. “Let us seek every means of 
maintaining flexibility. But we will only 
deceive ourselves if we think that the 
regulation of the future, whether it is 
administered by the states or by the 
Federal Government, is going to allow 
the same freedom of action that you 
have known in the past. 

Essentials to Effective Regulation 

“This does not mean that there will 
have to be detailed regulation of every 
trivial matter in the business. But two 
things are essential, whatever the sys- 
tem of regulation: first, that ample in- 
formation be available so that the public 
can, either directly or through the regu- 
latory authorities, inform itself as to the 
facts, and secondly that the regulatory 
bodies have power and authority to step 
in and take needed action whenever ex- 
cesses or abuses develop. 

“In the last analysis the character of 
the regulation of the insurance business 
will depend upon how the business meets 
its responsibilities. The regulatory proc- 
ess at best is cumbersome and expensive 
and there is no desire on the part of the 
public to extend it beyond what is neces- 
sary. If the insurance business conducts 
itself with due regard to the needs of 
the public and in accordance with the 
principles of fair play and reasonable 
consideration of the rights of all who en- 
gage in it, I am sure that it will be al- 
lowed sufficient freedom of action to de- 
velop and determine its own future.” 


Sherman Act Problems 


In an enlightening address in which he 
spoke frankly concerning some of the 
major problems facing companies and 
agents under Public Law 15 Mr. Heiner 
said that the Sherman Act presents the 
most serious problems. 

“The Sherman Act is grounded on the 
principle that competition must be un- 
trammeled,” said Mr. Heiner. “Notwith- 
standing the evils that often spring from 
unlimited competition, this philosophy 
will tolerate very few limitations on the 
free play of competition—even though: it 
leads to financial disaster and bank- 
rup' tcy of the weakest. 

let us consider very briefly some of 
the activities which might raise questions 
under the Sherman Act unless they are 
protested by the umbrella of state regu- 
ation, 

“The outstanding example is the joint 
Making of rates. The Supreme Court 
has said a number of times that where 
there is price fixing there is a violation 
ot the law, regardless of any circum- 
sta nces which might be urged to show 
that the particular agreement or com- 
bin: ation is a reasonable one. It is pos- 
sible that the court might be persuaded 
to depart from this point of view in the 
Case of insurance because the joint ac- 
tivities for determining a proper insur- 
ance premium, are very different from 
thy Sulind of prices for commodities and 
manufactured products; but there is little 





basis in recent decisions for hoping that 
there will be any such result. 

“Related to joint rate making are 
agreements on policies and forms. Since 
a rate can only be expressed in terms of 
a specific coverage, determination of the 
scope of the coverage is a part of the 
rating process. 

“Cooperative efforts at standardization 
and simplification of forms would not 
necessarily be objectionable, but if they 
constitute steps in a price fixing plan or 
if the use of standard forms is made 
obligatory, the result is a restraint which 
it would be difficult to defend in the ab- 
sence of state regulation.” 

Commissions 

“Joint action of insurers to fix com- 
missions would seem to involve two re- 
straints,’ Mr. Heiner believes. “It af- 
fects agents or brokers by limiting the 
amount of their compensation and it also 
aftects the insured because of its effect 
on rates. 

“Rules limiting the appointment of lo- 
cal agents have been considered by the 
courts in various cases involving state 
laws and constitutional questions. The 
result has not been uniform, but on the 
whole the courts have been reluctant to 
uphold any restriction which limits the 
opportunity for every citizen to engage 
in the business if he wishes to do so. 
Such restrictions have in some cases 
been held to be beyond the powers even 
of the state legislatures. 

“You may feel very strongly that au- 
tomobile dealers should not be licensed 
as agents but I am afraid that on this 
question you are going to have an uphill 
fight. 

‘Do not think however that the test 
of reasonableness is an eaSy one to 
meet. It is not enough to show that a 
particular rule or agreement is necessary 
in order to prevent practices which are 
injurious to the business. The test to be 
applied is rather that of the effect on the 
public, which is a very different matter. 
The tendency of the Supreme Court in 
recent years has been to greatly narrow 
the ‘rule of reason’ and thus reduce the 
area in which cooperative action is per- 
mitted. 

“Those activities which I have been 
speaking of can, with the exception per- 
haps of certain agency limitation rules, 
be taken out from the prohibitions of 
the Sherman Act by regulatory provi- 
sions of state law. 

Boycotts 

“T think it is wise not to give too much 
attention to the distinctions which some 
courts have made beween legal and ille- 
gal boycotts, primary and_ secondary 
boycotts and similar definitions. It is 
evident that the present Supreme Court 
is not ging to be bound by any narrow 
definitions of these words. It uses them 
to characterize activities which it disap- 
proves of and many of the earlier deci- 
sions, particularly those in the state 
courts, have little relevancy for our pur- 
poses, * * * 

“Boycott is generally 
courts to mean a refusal by a number 
of persons, acting in concert, to deal 
with others. It is true that each indi- 
vidual is free to deal with orders or re- 
fuse to deal with them as he pleases, 
but a concerted refusal to deal is a dif- 
ferent matter. 

“Coercion involves the application of 
force, but the force need not be physical. 
Coercion can be exerted by economic 
pressure, by threatening action which 
will result in financial loss if the per- 
son against whom it is directed fails to 
comply with the demands made upon 
him. 

“Intimidation suggests a greater de- 


used by the 





gree of fear than coercion, but the mean- 
ing of two words is really not very dif- 


ferent for our purposes. The fear may 


be fear of financial loss or of other 
economic results.” 
“It will be seen that these words 


are not limited in their application to 
practices of the type which are usually 
associated with gangsters and racket- 
cers,’ Mr. Heiner stated. “They are 
used to describe methods which are by 
no means uncommon in the business 
world although those who engage in 
them usnally find plausible justifications 
such as the good of the business, protec- 
tion against disintegration and similar 
phrases. 
How Violation Occurs 

“It is not correct to say simply that 
Public Law 15 forbids boycott, coercion 
or intimidation. It merely preserves the 
applicability of the Sherman Act where 
they are present. The violation of the 
Sherman Act occurs when there is an 
agreement or combination involving boy- 
cott, coercion or intimidation and re- 
sulting in a monopoly or unreasonable 
restraint of trade. 

“Rules and practices which might be 
held to involve boycott, coercion or in- 
timidation take many forms. Agree- 
ments among members of an organiza- 
tion not to do business with non-mem- 
bers, rules of a company organization 
forbidding the appointment of agents 
who represent outsiders, agreements not 
to reinsure non-member companies, 
agreements not to deal with a delinquent 
agent, rules limiting the type of com- 
pany which an agent may represent, the 
‘in or out’ rule, under which members of 
« local board may not represent any in- 
surance company unless all of its local 
agents are members of the local board— 
every one of these is likely to be at- 
tacked, and it will not be easy to meet 
the attack successfully. 

“Group activities, whether or not ex- 
pressed in by-laws or rules, which at- 
tempt to bring outsiders into line by 
pressure or denial of facilities, and 
blacklisting in any form, will have to be 
avoided. 

“There is a possibility that the Su- 
preme Court will give the words boycott 
and coercion such a broad meaning as to 
seriously impair the group action which 
is generally regarded as necessary in the 
insurance business. The court has handed 
down decisions and used phrases, such as 
‘the coercive influences of group action,’ 
which seem to reflect a disapproval of 
all types of group compulsion. In a 
sense every group action might be said 
to be coercive—unless the group is 
merely a social organization there are 
economic benefits attaching to member- 
chip which may be lost if a member does 
not conform to the rules. 

Interpretation of Rules 

“Nevertheless I doubt if the words will 
be given such a meaning as to deny the 
power of a voluntary organization to 
make and enforce rules. I think the line 
will probably be drawn between the 
rules of an organization which affect 


only its own members and rules or 
agreements which are directed against 
others. 


“If an organization attempts to im- 
pose conditions on others, as for ex- 
ample by an agreement that the mem- 
bers will not deal with others who do 
business in a certain way, or if an or- 
ganization’s power is so great that it im- 
poses a serious handicap on the ability 
of non-members to compete by denying 
them necessary facilities, then boycott 
and coercion will probably be held to be 
present. 

“Even if the rules of an organization 
affect only its own members, you will 
have to make certain that they are fair 
and reasonable and that they are ap- 
plied with due regard to the needs of 
individual members. Self-regulation can 
continue to be an important part of the 
general scheme of regulation of the in- 
surance business, but only if, in exercis- 
ing the power of self-regulation, the bus- 
iness also recognizes the responsibilities 
that accompany it. Failure to meet these 
responsibilities will invite corrective 
measures by the courts or the legisla- 
tures,” 

Turning to the problem of the sort of 











MARTIN TO HEAD N. Y. BOARD 





Nominated for President to Succeed 

Riordan; Kentner Named for Vice 

President; Committee Members 

Ronald R. Martin, United States man- 
ager of the Atlas, has been nominated 
for president of the New York Board of 
Fire Underwriters to succeed William A. 
Riordan, assistant manager of the New 
York office of the Aetna Life Affiliated 
Companies. Mr. Martin is now vice 
president of the board and Fred W. 
Kentner, New York manager of the 
Travelers Fire, is named to take his 
place. The annual meeting and elections 
will be held next Wednesday, May 15. 

E. C. Niver has been renominated for 
secretary and treasurer with E. V. 
Treacy and H. J. Kiefer continuing, re- 
spectively, as assistant secretary and as- 
sistant treasurer. 

Nomination of committee members are 
as follows: 


Committee on finance: Charles Bellinger, Al- 


bert N. Butler, John A. Forrestel, A. R. Han- 
ners, H, J. Kiefer, Everard P. Smith, O. Tre- 
gaskis. 


Committee on fire patrol: L. R. Bowden, John 
A. Forrestel, C, A. Fowler, Joseph T. Goeller, 


George F. Kern, George E. O’Hara, A. J. Smith. 

Committee on laws and legislation: Albert N. 
Butler, George H. Duxbury, T. J. Irvine, J. J. 
Magrath, S. Dwight Parker, Wm. A. Riordan, 
Chris D, Sheffe. 

Committee on losses and adjustments: John 
W. Begg, Henry E. Frost, Vernon Hall, A. R. 
Hanners, George F, Kern, John G. Loose, © ie 
Nottingham, F. E. Potter, W. Reynolds, 
Gilbert L, Scott, A. J. Smith. 


prevention and water sup- 
ply: I. S. Bingham, George W. Graham, W. J. 
Manning, Joseph F, Murray, Clarence McDaniel, 
Alfred J. O’Brien, S. T. Skirrow. 

Committee on electricity: P, W. Barnes, C. 
A. Fowler, Fred W. Kentner, Ben S. McKeel, 
lohn E. Peace, Eugene C, Richard, Chris D. 
Sheffe. 

Committee on public relations: Albert N. But- 
ler, Victor Kurbyweit, John A. Lynch, J. J. 
Magrath, William B. Rearden. 


Committee on fire 





regulation which will be necessary to 
meet the requirements of Public Law 15 
Mr. Heiner took up the matter of the 
joint making of rates on which subject 
he said: 

“The most usual form of such regula- 
tion will be under a statute which places 
supervisory powers in the Insurance 
Commissioner and sets up standards by 
which the lawfulness of the rates may 
be measured. The standard normally 
would be that the rates must be reason- 
able, adequate and not unfairly discrim- 
inatory. The powers of the Insurance 
Commissioner would include the power 
to investigate and determine whether the 
rates meet the statutory standards and 
to forbid their use if they do not. 

“Tt would seem necessary that the rate- 
making machinery as well as the rates 
themselves be subject to regulation and 
that for this purpose the Commissioner 
should have control over the bureaus 
which establish the rates. 

“The powers of the Commissioner 
must of course be broad enough so that 
he “can secure whatever information is 
necessary to enable him to reach an in- 
telligent conclusion. In this connection 
a requirement in the rating law that 
filings be made with the Commissioner 
seems advisable although I cannot say 
that it is indispensable, provided the 
Commissioner can call for filings when 
he needs them. 

Filing Requirements 

“A requirement of filing may be ap- 
propriate in some cases and not in 
ethane A statute which requires filing 
in certain classes might exclude other 
classes or give the Commissioner some 
discretion to determine the classes in 
which filings are neceessary. 

“The question of prior approval of 
rates, filings subject to disapproval and 
filings which become immediately effec- 
tive although with power in the Com- 
missioner to require discontinuance of 
their use, have been the subject of much 
controversy, but this has represented 
mostly a disagreement among different 
elements in the business rather than a 
difference of opinion as to the legal con- 
sequences. Any one of these methods, 
if coupled with suitable provisions for 
action by the Insurance Commissioner, 
seems sufficient to afford a proper de- 
gree of regulation.” 
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McBride Outlines Steps Taken to 
Reduce Motor Truck Cargo Losses 


Steps being taken by inland marine 
underwriters to relieve the serious loss 
situation with respect to long haul motor 
truck cargo carriers legal liability were 
described by Vice President Frederick 
8B. McBride of the Home of New York 
in an address to the convention of the 
\merican Association of Insurance Gen- 
eral Agents at Atlanta on May 2. Rigid 
control on underwriting is absolutely 
essential if insurance is to continue to 
be provided Mr. McBride declared. Ac- 
tion taken by underwriters, he said, in- 
cludes the following: 

A. Drastic restriction of the limit of 
liability granted both per vehicle and in 
terminals. 

B. Enforcement of a percentage re- 
striction on certain commodities where 
the risks of theft, etc, are included. 

C. Substantial increase in the rates 
charged, this being based in part on 
the limits of liabilty to be granted. 

Deductibles With Rate Credits 

D. Increased use of deductibles in the 
encouragement of which credits may be 
vranted in the rate. 

IX. Insistence upon a financial analysis 
signed by the assured and a certified 
public accountant. 

FF. Complete information as to the 
previous insurance carrier with a state- 
ment of detailed premiums and _ losses 
over a period of years. 

G. Installation of an improved alarm 
on trucks carrying certain merchandise. 
Trucking Industry Won’t Cooperate 
“There are times when, confronted 
with increasingly bad loss experience,” 
said Mr. McBride, “we can arrive at 
some degree of control through coop- 
erative measures being taken by both 
assureds and underwriters. Unfortun- 
ately, the opportunity for such coopera- 
tion does not seem to exist in isolated 
instances in our approach to the motor 
truck cargo problem. Efforts to this 
end have been made by a committee 
representing a large group of under- 
writers in conferences with representa- 
tives of the trucking industry; but, un- 
fortunately, these efforts have, by and 

large, come to naught. 

“In fact, about the only answer voiced 
by the representatives of the trucking 
industry seems to be one of blame or 
condemnation of the insurance business 
for not being prepared to take over a 
large part, if not all, of the worries of 
the industry by making our facilities 
more readily available in protecting the 
carrier for his legal liability to shippers. 
This apparent indifferent attitude of the 
carriers, plus other unfavorable factors 
that exist in the trucking industry to- 
day, creates a very serious underwriting 
problem for the companies if they are to 
continue writing the business. 

“To begin with, long haul operations, 
under normal conditions, have always 
been considered rather hazardous which 
is well evidenced by the fact that many 
companies have not been writing the 
class. Hence, under prevailing condi- 
tions, those companies that have been 
writing the business find themselves con- 
fronted with a situation so serious that 
they seem to have but one of two alter- 
natives: 

“Discontinue writing the class, or in- 
\ugurate a much more rigid control of 
the underwriting than has heretofore 
been the case. 

Conditions Which Cause Heavy Losses 

“I feel we can agree that the first 
does not provide a constructive answer 

the problem even though it be pos- 





Blackstone Studios 
McBRIDE 


FREDERICK B. 


sible for individual companies here and 
thereto take such a drastic step. There- 
fore, the alternative is to find a way 
to make it possible to continue provid- 
ing insurance facilities for this class of 
business by the adoption of as sound an 
underwriting program as can be devised, 
which must include a careful scrutiny of 
cach and every risk offered. What are 
some of the conditions which we find in 
the trucking industry today which 
create the serious problems confronting 
us in the underwriting of the carriers’ 
liability and cargo? 

“Tirst,” declared Mr. McBride, “we 
have to contend with the rundown con- 
dition of equipment, resulting in more 
frequent accidents on the road than 
would normally be the case. It is recog- 
nized that this particular condition is 
perhaps temporary in that it is a natural 
result of war conditions which prevented 
normal repairs being made and the sub- 
stitution of new equipment. It may be 
said that if this was the only adverse 
factor with which the underwriter had 
to contend, we would not have to be 
too seriously concerned, as time should 
take care of it for us. 

“Unfortunately, there are other con- 
ditions which are far more serious— 
the lack of control of personnel, for in- 
stance, which we are told arises out of 
labor conditions which presently, at 
least, appear beyond control of the car- 
rier. This means that the underwriter 
cannot, in any real measure, successfully 


hope or stipulate or insist upon protec- 
tive measures involving personnel. 
Increase in Lawlessness 

“Another adverse factor is the rising 
tide of lawlessness with which we are 
confronted in this post-war period. That 
this problem is upon us is evidenced by 
the increasing number of hijackings and 
the rising volume of losses resulting from 
theft and pilferage. None of us can 
predict the extent to which this lawless- 
ness will run nor the length of time in 
which these conditions will continue to 
prevail. Many here can doubtless recall 
a similar condition which prevailed over 
a period of years after World War I. 


“The fourth condition and, in my 
judgment, the most serious of all,” 
stressed Mr. McBride, “is that which 


arises out of the apparent present lack 
of financial stability in the trucking in- 
dustry. While recognizing there are 
doubtles s exceptions to the rule, many 
carriers are finding it increasingly diffi- 
cult to secure sufficient revenue to meet 
running expenses, let alone the cost of 
maintaining proper repairs and_ pur- 
chasing new equipment. One reason for 
this condition is, of course, the fact 
that many long haul carriers have, dur- 
ing the war period, been benefited by 
war contracts which have now been 
terminated or are in process of termina- 
tion, 

“Unfortunately, it has frequently been 
found exceedingly difficult, if not im- 
possible, to secure reliable information 
as to the actual financial conditions of 
a carrier. However, assuming that in- 
formation is secured which indicates the 
carrier is apparently in excellent financial 
shape as of a given date, this is no guar- 
antee of the condition in which a carrier 
may find himself almost any day under 
existing conditions with contracts being 
terminated, increased competition, ete. 

“Even under these conditions you may 
ask, ‘Why should this be an insurmount- 
able problem for the underwriter as his 
policy prescribes the risks for which the 
underwriter is liable and, therefore, if 
the assured goes into bankruptcy the 
underwriter will simply be liable for such 
claims, if any, as come within the scope 
of the terms and conditions of its 
policies , 

I.C.C. Regulations 

“However, the problem is much more 
involved and arises out of the fact that 
motor truck carriers, like other common 
carriers engaged in interstate business, 
are under the jurisdiction of the Inter- 
state Commerce Commission and must 
file evidence of the protection available 
to the shippers of merchandise with the 
Interstate Commerce Commission office 
in Washington. This evidence is fur- 
nished through the use of a certificate 
evidencing such insurance which, in each 
instance, is filed with the I.C.C. and 
our policies are endorsed in accordance 
with such regulations. 

“This endorsement compels the in- 
surer to assume all losses for which the 
common carrier is legally liable up to 
$1,000 per shipper on each vehicle. The 
endorsement contains an agreement be- 
tween the company and the assured 
which provides that in the event of pay- 
ment by the company of a loss not in- 
sured against or occurring through a 
breach of contract, the assured will re- 
imbuse the company for the amount 
paid. 
“In other words, the insurer, under the 
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R. B. JENNINGS RETIRES 


Veteran Marine Executive Long in That 
Field; Hamill N. Y. Marine 
Mer., Aetna Life Cos. 
Robert Jennings, veteran 
insurance man, has retired as manager 
of the ocean marine department of the 
New York office of the Automobile and 
Standard Fire. He is succeeded by 
Thomas F. Hamill, who has been with 
the companies for fifteen years, all of 
which were spent in the ocean marine 
department. For the last three years 
Mr. Hamill has been assistant manager. 
Mr. Jennings has served the compa- 
nies for more than twenty-three years 
and prior to that connection was asso- 
ciated with Wm. H. McGee & Co. in 
New York. Vice President J. E. Lewis, 
who is general manager of the New 
York office of the Aetna Life Affiliated 
Companies, states that “his many friends 
will wish him a well earned rest from 
active duty.” 


marine 





PLAN FOUR-STORY BUILDING 

The Western Assurance and British 
America Assurance Companies announce 
that plans for the immediate future call 
for the erection of a four-story $500,000 
office building in downtown Toronto. It 
will not be a rental proposition, accord- 
ing to company officials, but for office 
accommodation of both companies. 





I. C. C. endorsement, has to go beyond 
the conditions of the policy with respect 
to claims of shippers for which the car- 
rier may be legally liable and the only 
safeguard the insurance company has is 
the agreement providing for reimburse- 
ment by the assured in such instances. 
Under normal conditions the carrier 
proceeds with the adjustment of claims 
for which he may be legally liable, which 
are not covered by the conditions of the 
insurance policy and the company is, 
therefore, not generally involved. 


Consequences of Insolvency 


“Now, what do we find happening with 
increasing frequency when a carrier as- 
sured is found insolvent? Such insol- 
vencies do not generally arise overnight, 
but are a result of a condition that has 
been accumulating as the months go by, 
all without the knowledge of the under- 
writer, during which period it has been 
found that the carrier has been indefi- 
nitely postponing the payment of ship- 
pers’ claims. 

“Hence, when the reckoning day is 
reached, underwriters have been pve- 
sented with literally thousands of unpaid 
claims for which they would not be 
liable under policy conditions, but with 
which they then find themselves con- 
fronted because of the carriers’ past 
neglect to pay and present inability to 
pay. Instances of insolvency can be 
named where underwriters in recent 
months have found themselves with out- 
standing claims running into thousands 
and thousands of dollars which must be 
dealt with under the I. C. C. endorsement.” 
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(.& S. Ass’n Elects - 
Goodwin and McKell 


RESPECTIVELY PRES. AND V. P. 





Annual Meeting Features Reports of 
Gen’l Manager and Gen’! Counsel; 
Louis Johnson Luncheon Speaker 





Richard V. Goodwin, first vice presi- 
deni, Fireman’s Fund Indemnity, is the 
newly elected president of the Associa- 
tion of Casualty & Surety Executives 
succeeding Kenneth Spencer, Globe In- 
demnity’s executive director, who has 
held this office for the past two years. 





Bachrach 
GOODWIN 


RICHARD V. 


Mr. Goodwin, who was advanced from 
vice presidency at the association’s an- 
nual meeting on Tuesday at the Wal- 
dorf-Astoria Hotel, New York, presided 
at the business meeting and the luncheon 
in the absence of Mr. Spencer who was 
unable to be present because of illness, 
hut sent a message of greeting. How- 
ever, when the time came to receive the 
report of the nominating committee Mr. 
Goodwin turned the proceedings over to 
the immediate past president, Frank A. 
Christensen, executive vice president, 
\merica Fore Group. 

CB. Morcom, vice president, Aetna 
Casualty & Surety, as senior past presi- 
dent of the association, offered a resolu- 
lion expressing the organization’s appre- 
‘ation of Mr. Spencer’s services. 


Other Officers Elected 


William FE. McKell, president of New 
York Casualty and vice president, Amer- 
ican Surety, was elected vice president of 
the association; J. Dewey Dorsett was 
reelected general manager and Ray 


Murphy was reelected general counsel. 
In «ddition, the following member com- 
panies were reelected to the executive 
con mittee: General Accident, Indemnity 
Co. of N. A., Maryland Casualty, Massa- 


chisetts Bonding, National Surety Corp., 
and Travelers. 

Good fellowship reigned at the lunch- 
eon which followed the annual meeting, 
attended by 200. President Goodwin pre- 
sided and introduced the dais celebrities, 
calling particular attention to Claude W. 
Fa ~child, retired general manager of the 
association; Col. Westrav Battle Boyce, 
tor of the Women’s Army Corps, 


and Louis A. Johnson, prominent attor- 
nev of Clarksburg, W. Va., 
Ol the association, 


an old friend 
who is a former As- 








IRONING OUT DIFFERENCES 
All-Industry Committee and NAIC 

Drafting Committee Make Encour- 

aging Progress at Atlantic City 
Encouraging progress was made in 
Atlantic City, N. J., last week in putting 
finishing touches on the model fire and 
casualty regulatory bills. The conferees 
‘chad members of the All-Industry 
Committee who met with the drafting 
committee of the committee on Federal 
laws and legislation of the National 


Association of Insurance Commissioners.’ 


Their objective was to iron out the few 
remaining differences of opinion which 
exist between the All-Industry Commit- 
tee and the Commissioners, in the draft- 
ing of the model bills, and it is reliably 
reported that “very considerable pro- 
gress was made” in achieving this goal. 

Shaping up is a final get-together of 
the two groups May 17-18 in New York 
City at which it is optimistically ex- 
pected that the model rating bills will be 
put in proper shape for submission to 
the Portland annual meeting of the 
NAIC. Those who have lived with this 
subject for weeks and months feel 
strongly that unity in the ranks of both 
the companies and the commissioners is 
the first and foremost consideration if a 
hodge-podge of legislation on state rate 
regulation is to be avoided. 

Some specific items on which the 
NAIC drafting committee and the All- 
Industry’s conference committee have 
agreed upon are (1) subsequent disap- 
proval in the making of rates with a 
waiting period of 15 days and a possible 
further 15-day extension of this period; 
(2) the companies to have the privilege 
of choosing for themselves which of the 
two bills—fire or casualty—are best 
suited to their individual interests; 
(3) the subject of A. & H. rate regula- 
tion will be handled separate and distinct 
from the model casualty bill. 





sistant Secretary of War. Mr. Johnson, 
the luncheon speaker, spoke feelingly on 
“Today’s World,” off the record. 

In accepting his election to the presi- 
dency Mr. Goodwin stressed the public 
relationship of the insurance industry. 
“The greatest contribution that we as a 
group can make to the nation’s welfare,” 
he said, “is to conduct insurance as an 
example of what private enterprise can 
accomplish under honest, spirited, effi- 
cient and courageous management.” 


General Manager’s Report 


Presenting the general manager’s an- 
nual report, Mr. Dorsett described the 
association as a public service organiza- 
tion maintained by capital stock casualty 
and surety companies. “Unless the signs 
of the times change unexpectedly,” he 
said, “we are destined in the future to 
find ourselves giving increasingly greater 
emphasis to our measure of public serv- 
ice.” 

Citing the association’s accident pre- 
vention work, Mr. Dorsett said the end 
of the war brought joy to the heart of 
peace-loving America, but with it came 
problems of grave concern, some deeply 
affecting the insurance business. Not the 
least of these is the alarming increase in 
street and highway accidents as the un- 
restricted use of motor vehicles resumes 
its normal onrushing tempo. In this con- 
nection Mr. Dorsett referred to Presi- 
dent Truman’s highway safety confer- 
ence May 8-10 in Washington, in which 
the National Conservation Bureau and 
its keymen are taking a leading role. 


4,950 Legislative Bills Studied 
Legislative activity of the association 
during the past year was touched upon 
(Continued on Page 41 


Penna. Insurance Day Gathering 
Centers on All-Industry Problems 





SEUA Decision and Public Law 15 Uppermost at May 7-9 
Meeting in Phila.; Stevenson Keynoter; Rush and Dorsett 
for Changes in Insurance Thinking 


The 1946 
Days, 


Pennsylvania Insurance 
staged May 7-9 in the 
Hotel, Philadelphia, 
by the Insurance Federation of Pennsyl- 
vania, 
the interest from start to finish of dele- 
gates from nineteen state and local asso- 
ciations—representing all branches of 


the insurance business. John A. Steven- 
son, president of Penn Mutual Life, as 
general chairman of the convention, set 


expertly 
Bellevue-Stratford 


was an all-star event which held 


the keynote when he said that the pur- 
pose of Pennsylvania Insurance Days 
was to bring to those attending the best 


advice and counsel on the major prob- 
lems now confronting the insurance bus- 
iness. 

The program opened 
an all-industry luncheon Tuesday, May 
7, at which John A. Diemand, president, 
North America Companies, presided and 
introduced as speakers Edward C. Stone, 
United States general manager, I'm- 
ployers’ Liability, and R. Graham Hei 
mer, of the New York law firm of Ca 
hill, Gordon, Zachry & Reindel. Both 
speakers discussed the problems that 
confront the business as a result of the 


auspiciously at 


Supreme Court’s “insurance is com- 
merce” decision, and the necessity of 
state legislation because of the SEKUA 


decision and 
dresses are 
issue. 

At the banquet held the evening of 
May 8, Robert Dechert, general counsel, 
Penn Mutual Life, was the toastmaster 
and the speakers were Colonel Franklin 
D’Olier, chairman of the board, Pruden- 
tial Insurance Co., and General Carlos 
P. Romulo, resident commissioner of the 
Philippines to the United States at 
Washington, D. C. As a member of the 
United States Strategic Bombing Survey, 
Colonel D’Olier’s address, reviewed in 
the life department of this issue, was 
of special interest. 

Neel Makes Three Speeches 


Insurance Commissioner Gregg L. 
Neel extended greetings at the banquet 
and expressed particular pleasure at the 
all-industry aspects of the entire conven- 
tion. In this connection he said: “As 
Commissioner I am happy to note that 
you are meeting in this convention to 
weld into one all-industry opinion the re- 
sults of the thought and consideration 
which the various segments of the indus- 
try have already expended on the sub- 
ject of new laws to be passed in order 
to meet the demands of Congress under 


Public Law 15. Their ad 
reviewed elsewhere in this 





E. M. Allen Retiring ae 


Business; Given Dinner 


Edward M. Allen, executive vice presi- 
dent, National Surety Corp., who for years 
has been a constructive force in the fidel 
ity-surety business, is retiring from busi 
ness On July 31° _ will make his home 
in Charlottesville, \ 

In recognition of his long service to thi 
industry, Mr. Allen’s fellow members on the, 
executive committee of the Surety Associ-~ 
ation of America, gave a dinner in his 
honor May 8 at the Metropolitan Clu) 
New York. Many were the spontancou 
tributes paid to him on this occasion. 

This is Mr. Allen’s twentieth annivers 
ary year with the National Surety, having 
joined the company after a successful va 
err as an insurance agent at Helena, Ark 
He was elected executive vice president 
of the old National in 1928, and follow ne 
its reorganization in Mav, 1933, was cle«t 
ed executive vice president and director 
which posts 


of the National Surety Corp,, 
he has held ever since. 





Phillips Studio 
BIeNJIAMIN RUSH, JR. 


Public Law 15.” He also stressed that it 


has been and is his desire not to usurp 
the place of the legislator or of the 
people who are governed by the insur 
“Tt is for the industry of in- 


to propose the new laws and it 


ance laws. 
surance 
will be the duty of the legislature to pass 
upon such new laws,” he declared. 
Commissioner Neel promised that he 
would 
all-industry 


give the best of his counsel to the 
representatives or commit- 
months, and 
said that he was gratified agent 
men aligning themselves 
shoulder to shoulder in this time of 
need for an all-industry approach to 
this problem of framing new insurance 
laws. I do believe the agent is much 
closer to the insuring public. The agent 
in his daily life is an active part of the 
insuring public and should be a very im- 
portant factor not only in moulding the 
opinion of the insuring public but he 
should be most active in contacting and 
advising the members of the legislature. 
“We have all given so much time and 
study to the new legislation made neces- 
sary by Public Law 15 that I certainly 
think we should he ‘adequate’ to do 
the job.” 
Commissioner 


tees during the next few 
“ce 
to see 


and company 


Neel also spoke at the 
fire insurance and the fraternal insur 
ance luncheons on May 8 and at both 
he stressed the rating problems created 
by Public Law 15. He reminded the fire 
insurance men of “the all-important sub- 
ject of our = for a fire insurance rat- 
ing bill” and said: “If there has been 
consensus of opinion on any one of the 
needs created by passage of Public Law 
15, it is that the Insurance Departments 
of the various states must have some su- 
pervision of fire and casualty rates, rat- 
ing methods and rating bureaus.” 


“Insurance Must Change Its Thinking,” 
Says Benjamin Rush, Jr. 
Speaking at the opening session as 
president of the Pennsylvania Federa- 
tion, Benjamin Rush, Jr., vice president, 
Indemnity Insurance Co. of N 
warned that as a result of the changes in 
the times and public thinking, insurance 
must likewise make a change in its 
thinking, and soon, “if it is to escape 
(Continued on Page 39) 
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Features of 3-D Policy 
Discussed by Holmes 


SURETY SPEAKER AT SYRACUSE 





U. S. F. & G. Mgr. Tells N. Y. Agents 
of Need for Dishonesty Insurance; 
25,000 Claims Filed Annually 
kk. S. Holmes, superintendent of the 
surety department in the Syracuse office 
of United States F. & G., gave gener- 
ously of his knowledge on dishonesty 
insurance, the comprehensive 3-D policy 
and blanket bonds in general in his talk 
on the opening day of the sixty-fourth 
annual meeting this week of the New 
York State Association of Local Agents 
in Syracuse. He introduced his subject 
by discussing the need for fidelity bonds 
or dishonesty insurance, stressing that 
25,000 claims are filed annually against 
surety companies and that the annual 
losses to employers have mounted to 
$400,000,000 with only a fraction of this 

loss covered by bonds. 

Mr. Holmes then spoke specifically on 
the effect of the bond after it is issued, 
emphasizing the importance of an in- 
vestigation of employes so as to weed 
out undesirables, and the obvious pride 


felt by those who qualify under the 
hond. Speaking of factors which indi- 
cate the amount of the coverage, he 


said that this is based on the responsi- 
bilities of the employe, the size of the 
firm, turnover of the business, and the 
amount of money which might conceiv- 
ably be appropriated before detection. 

Five Coverages Under 3-D Policy 

Second part of Mr. Holmes’ talk dealt 
with the individual, schedule and discov- 
ery bond forms. Inasmuch as agents are 
generally familiar with these forms he 
hit the highspots of the coverage in- 
volved and then concentrated his atten- 
tion on the comprehensive 3-D_ policy. 
This contract, he explained, protects 
against dishonesty, disappearance and 
destruction and offers five coverages as 
follows: 

1. Employe dishonesty—option A— 
which provides the primary commercial 


blanket protection, and option B which 
gives the blanket position bond pro- 
tection, 


2. Coverage against loss of money and 
securities within the premises caused by 
actual destruction, disappearance or 
wrongful abstraction thereof. In addi- 
tion, coverage is given for loss or dam- 
age (except fire) to other property by 
safe burglary or robbery, and coverage 
may be written to designate selected 
locations. 

3. Messenger—Loss of money and 
securities outside the premises caused 
by actual destruction, disappearance or 
wrongful abstraction thereof, while be- 
ing conveyed by a messenger. 

Loss of or damage to other property 
through robbery. 

4. Safe Denosit Box—Loss of securi- 
ties caused by actual destruction, dis- 
appearance or wrongful abstraction from 
leased safe deposit boxes or from within 
the premises of depository while securi- 
ties are temporarily out of safe deposit 
box. 


Written to cover selected premises 
only. 
5. Forgery—Losses due to forgery 


and alteration of checks and other in- 
struments drawn or apparently drawn by 
or upon the insured. 

Mr. Holmes explained that the pre- 
mium on the 3-D policy can be reduced 
50% if forgery by employes is excluded. 

Extended Coverage 

He also discussed extended coverage, 
explaining that for branch offices it is 
specific under section 9 of the policy 
conditions. “Coverage on the main 
office is total insurance but is in specific 
amount for each branch office,” he said. 
The advantage of blanket coverage, he 
brought out, is that it covers all offices 
for a flat amount. 

Under the heading of extended cover 
age for personal accounts, Mr. Holmes 
spoke of the cut-off clause which re- 


(Continued on Page 44) 





Large Attendance at 
Nat’l Safety Conference 


PRESIDENT TRUMAN’S MESSAGE 





Most State Motor Vehicle Commis- 
sioners, Insurance Men and State 
Governors Attend 





Upwards of 2,500 persons including 
most of the state motor vehicle commis- 
sioners and more than a dozen state 
governors attended the National High- 
way Safety Conference meeting in 
Washington this week, May 8, 9 and 10. 
President Truman in a statement ex- 
pressed deep concern over the mounting 
toll of traffic fatalities and pointed out 
the need for a nation-wide campaign to 
reduce accidents. The President’s state- 
ment said: 

“The mounting toll of traffic fatalities 
in this country continues to be a cause 
for deep concern. More than 8,000 men, 
women and children were killed on the 
streets and highways during the first 
three months of this year. These tragic 
figures emphasize the need for a con- 
certed attack on traffic accidents which 
I had in mind last September when I 
called a National Highway Safety Con- 
ference to be held in Washington, May 
8, 9 and 10 

“Tt is a source of gratification, there- 
fore, that Major General Philip B. Flem- 
ing, Federal Works Administrator and 
general chairman of the conference, is 
able to report that eight working com- 
mittees composed of outstanding authori- 
ties on highway transportation, highway 
safety and related fields, have made an 
exhaustive study of every phase of the 
problem and have developed comprehen- 
sive reports for the consideration of the 
conference. 

“Assurances have been received from 
governors, state and local officials, city 
leaders and principals in fields of high- 
way transportation, traffic safety and 
accident prevention that they will come 
to Washington to cooperate in framing 
an effective program to reduce waste of 
life on the nation’s highways. 

“While programs are being developed 


on a national plan, its application is 
rightly a function of the states and 
communities. Whatever the program 


evolved, we will attain the objective of 
saving lives only if the principles estab- 
lished by the conference are carried back 
to every community where Americans 
live and work—and where every man, 
woman and child is either a pedestrian 
or a motorist, or both. Only effective 
state and local application of the pro- 
gram developed by the conference can 
reduce traffic accidents. 

“The Federal Government stands ready 
to cooperate in every way. By working 
together we can and will make our high- 
ways safe.” 

N. Y. Safety Council Delegation 

Six officials of the Greater New York 
Safety Council took part in the con- 
ference. Frank L. Jones, former vice 
president Equitable Society, headed the 
council’s delegation which included: 


interest in mind. 


Complete Casualty Insurance Facilities 


Our 1946 expansion program is aimed particularly at providing 
complete casualty facilities for the brokers. We underwrite, inspect, | 


write your policies and handle your claims, all with your commission 


The Houghton 
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David C. Fenner, vice president; Wal- 
lace J. Falvey, executive vice president 
Massachusetts Bonding, director; Julien 
H. Harvey, managing director National 
Conservation Bureau, director; W. Gra- 
ham Cole, Metropolitan Life, chairman 
of the council’s street and highway 
division, and Paul F. Stricker, executive 
vice president. 

Mr. Jones said in a statement: “A sus- 
tained effort is being made in New York, 
with splendid work by our Police De- 
partment, to keep the post-war traffic 
toll from mounting too high. Automobile 
deaths in this city for the first quarter 
of this year are up 20% over a year ago. 
This compares with a nationwide in- 
crease of 49% in January, 45% in Feb- 
ruary, and 39% in March. 

“The President’s Conference serves to 
refocus attention on this serious prob- 
lem. It provides the means for a resur- 
vey of preventive methods in all fields 
and will be followed by statewide con- 
ferences all over the nation to coordi- 
nate the activities of all local agencies 
in the general accident-reduction cam- 
paign.” 


TEXAS SLANT ON AUTO RATES 








Commissioners Doubt Decline as Value 
of Used Cars Decreases; Several 
Reasons Cited 
The Insurance Commissioners of 
Texas doubt that the automobile insur- 
ance rates will decline as the value of 
used cars decreases; the increasing num- 
ber of accidents and increased cost of 
repairs, will keep the rates up, the 
officials believe. The Department of 
Public Safety of Texas estimates that 
2,000 Texans will be killed in auto acci- 
dents during 1946. Carelessness of driv- 
ers is the greatest factor in accidents 
with vehicle defects and highway de- 
fects trailing as causes of mishaps, state 

officials say. 
In sending out May renewals of auto- 
mohile policies the members of the 
























FIDELITY, SURETY and 
FORGERY BONDS 


























Dallas Insurance Agents Association are 
attaching a statement, printed in red, 
reading: 

“Effective May 1, 1946, the Board of 
Insurance Commissioners of Texas has 
advanced insurance rates because of the 
increased claims, both in number and in 
the increased cost per claim. The rap- 
idly mounting accident rate for motor 
vehicles in Texas since the discontinu- 
ance of gasoline rationing last August 
is alarming. Increase of the total num- 
ber of accidents for the last five months 
of 1945 (after the discontinuance of gas- 
oline rationing as compared with the 
same months for two previous years, 
average of those two months): August, 
1945, a 324% increase; September, 145, 
a 303.6% increase; October, 1945, a 
335.9% increase; November, 1945, a 
282.2% increase; and December, 253% 
increase. The frequency per 100,00 
vehicles for the year of 1945 (with seven 
months of gasoline rationing) as com- 
pared with the average for 1943 and 1944 
showed an increase of 205.9%.” 





GLENS FALLS OPENS SCHOOL 


Mallalieu Conducts Classes Composed 
of Twenty-six Agents, Majority 
World War II Veterans 

Twenty-six agents are attending the 
second school of the Glens Falls Insur- 
ance Co., Glens Falls Indemnity Co. and 
Commerce Insurance Co., which opened 
April 29. The majority of the students 
are veterans of World War II and have 
been brought together from agencies 
scattered all the way from Texas to 
the Eastern seaboard. 

The course, which is under the super- 
vision of W. E. Mallalieu, Jr., director 
of education and research, will run un- 
til May 28, and embodies instruction 
on all types of fire and casualty insur- 
ance and bonds. 

In addition to the basic training, lec- 
tures will be delivered by specialists on 
aviation insurance, surveys, audits, claims, 
advertising, premium financing and pro- 
duction. The educational standard of 
the school is a high one, for the mini- 
mum requirements of the course are 
based on the “One Hundred Hour 
Course” of the National Association of 
Insurance Agents. 








General Accident Opens 
Houston Branch Office 


The General Accident and the Potomac 
established a Houston branch office 00 
May 1. Wade H. Pool has been appointed 
manager and he will be assisted by Tiow- 
ard T. Winkler and Ivor Gough, Jr., spe- 
cial agents. 

Establishment of the branch is a result 
of the growth of the companies’ Texas 
S. Shadrach, manager of the Dallas 
branch. Mr. Shadrach will continue to 
supervise the companies’ affairs in north: 
ern Texas. 
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Penna. Insurance Days 
(Continued from Page 37) 


public condemnation and the consequent 
imposition of Federal regulation.” — 

The speaker emphasized that insur- 
ance must be alert to the needs of the 
buying public and must meet those needs 
with the broadest policies at the lowest 
possible costs. He continued: © 

“ly the indiscriminate appointment of 
unqualified agents is inimical to the in- 
terests of agents, then such practices on 
the part of a few companies must be 
the concern of all. If legislation affect- 
ing life insurance investments is inimical 
to them, then it should be the concern 
of all other groups in the industry. If 
the fire and casualty groups require mul- 
tiple line powers for the proper conduct 
of their business, then this also should 
be the concern of all.” 

After likening the problems facing the 
United Nations Organization to those 
facing the insurance business today, Mr. 
Rush said: 

‘Tt seems to me that, although cer- 
tainly of less magnitude, the insurance 
business faces problems that are exceed- 
ingly complex in their nature and cer- 
tainly, at the moment, difficult of solu- 
tion. If we expect the diplomats of all 
nations to find solutions to problems of 
the greatest magnitude, have we not 
every right to expect that our insurance 
leaders can and will find solutions to the 
dificult matters facing our industry ? 

“Whether the decision of the U. S. 
Supreme Court in the SEUA case can 
he considered an atomic bomb for in- 
surance is immaterial. The fact remains, 
however that insurance is faced with the 
need for a change in its thinking and a 
change soon, if it is to escape public 
condemnation and the consequent impo- 
sition of Federal regulation.” 


Dorsett and Moore Casualty Speakers 


J. Dewey Dorsett, general manager, 
\ssociation of Casualty & Surety Execu- 
tives, and Harry E. Moore of Boston, 
president of the National Association of 
Insurance Brokers, shared platform hon- 
ors at the casualty and surety luncheon 
on May 9, at which the presiding officer 
was E. Walter Helm, Jr., resident vice 
president, New Amsterdam Casualty, in 
Philadelphia. 

Sounding somewhat the same keynote 
as President Rush, Mr. Dorsett pre- 
dicted in his address on “Trends in Cas- 
ualty Insurance and Suretyship” that 
“from this time forward we will not see 
a continuous upward trend on our sta- 
tistical curve unless at the same time 
there is a continuous upward trend in 
fresh, progressive thinking.” 

The speaker then declared that the 
casualty-surety business “is no longer 
just a bright, interesting child, tagging 
along in the yard after its two big 
brothers. The child has reached man’s 
estate and is assuming responsibilities 
that go with it.... It has an important 
stake in the nation’s economy.” Mr. 
Dorsett explained that it is only since 
1935 that the casualty-surety business 
has made its most marked gains. He 
described vast increases in total assets 
and premium volume, then pointed out 
that while most A. & H. is written by 
life companies, that written by the cas- 
alty companies alone has increased al- 
most 50% since 1934. And on the basis 
of its 1944 volume of about $510,000,000, 
workmen’s compensation led all lines 
that year and also ranked first in amount 
of increase since 1934—more than 200%. 


Bright Spots in Production Picture 


Mr. Dorsett went on to say that even 
though compensation volume has been 
temporarily affected in recent months by 
shoriages in material, labor disputes and 
unsettled labor conditions, the expected 
Post-war peak in production and high 
level of employment “will bring about a 
‘orresponding high in premiums so that 
the general outlook for workmen’s com- 
Nensation is good.” 

He described prospects for all liabil- 
lines as “very promising,” noting 


lat liability has a premium volume of 


about $450,000,000 in 1944, declining some- 


Fine Job by Teamer 





HOMER W. TEAMER 


Homer W. Teamer, secretary-manager 
of the Federation, who served as general 
convention secretary of Pennsylvania In- 
surance Days, did a yeoman job in facili- 
tating the smooth running of the con- 
vention. He has devoted most of his in- 
surance years to the Insurance ledera- 
tion of Pennsylvania and has been an 
asset to the industry. 





what from 1942 on, starting about the 
time gasoline rationing went into effect. 

“There is, of course, an unprecedented 
demand for new cars,” he said, “and 
there will probably also be an increase 
in the number of financial responsibility 
laws that really have teeth in them and 
the extent to which they will be en- 
forced. We can also expect an increase 
in various other liability lines, such as 
O. L. & T. and manufacturers’ and con- 
tractors’, where the greater part of the 
market is still untouched. 

“Property damage and collision has 
shown a big gain since 1934—151%, which 
is the largest increase made by any line 
except workmen’s compensation. The 
companies have been losing money on 
these lines recently, partly on account of 
increased repair costs, but the fyture 
outlook is promising .. .” 

The surety outlook, in Mr. Dorsett’s 
opinion, is also good because of the 
long-delayed public improvements which 
are due, and he said that surety under- 
writers are also looking for new markets 
with private owners.” Bond forms used 
on public undertakings are not entirely 
satisfactory for private use, and it is 
anticipated that new forms will be an- 
nounced in the very near future,” he de- 
clared. 

Praising the trend towards improving 
insurance contracts, Mr. Dorsett said he 
approved the move towards clarifying 
the wording of contracts and making 
them more understandable. He added 
that several new standard policies have 
been devised and there is also a trend 
towards more liberal and comprehensive 
coverage. 

“In speaking of coverage improve- 
ments in workmen’s compensation,” he 
noted that “benefits are generally higher. 
Over half the states have increased bene- 
fits in the last two years and state ad- 
ministrators and the courts are increas- 
ingly liberal in their interpretations of 
the law. We have also had more states 
providing coverage for occupational dis- 
ease, and at the present time thirty-two 
states have second injury funds or their 
equivalent,” he explained. 

Before closing Mr. Dorsett cited the 
trend towards improving services, and 
said that there has been a much closer 
cooperation between state administrators 
and company claim officials and a “better 
all around understanding of the other 
fellow’s problems and point of view.” He 


A. & H. SESSIONS IN PHILA. 


Commercial and Industrial A. & H. 
Luncheons Staged for Pa. Insurance 
Days Delegates; Linton Headliner 
The Accident & Health Club of Phila- 

delphia was responsible for the com- 

mercial A. & H. luncheon program of 

Pennsylvania Insurance Days on May 8 

at the Bellevue-Stratford Hotel, and the 

Philadelphia Health & Accident Alliance 

arranged the industrial H. & A. lunch- 

eon session the same day. At the first 
named, Irwin L. Moll of the Travelers 
presided and speakers were introduced 
by Fred M. Walters, A. & H. manager, 

General Accident. Headliner was M. 

Albert Linton, president, Provident Mu- 

tual Life, an authority on social secur- 

ity trends, who spoke on that subject. 

Theodore Whitesell, general agent, Con- 

tinental Assurance, Easton, Pa., was the 

second speaker. 

Mr. Whitesell created considerable 
amusement in his take-off of a Pennsyl- 
vania Dutch agent endeavoring to give 
sales tips and ideas on the presentation 
of A. & H. insurance to a Pennsylvania 
Dutch farmer. For the occasion Mr. 
Whitesell put on a strong Pennsylvania 
Dutch accent. 

Albert Ries, president, Philadelphia- 
United Life Insurance Co., presided at 
the industrial H. & A. luncheon and in- 
troduced the following topics and 
speakers: 

“Compulsory Insurance Trends” by 
John F. Van Allen, assistant treasurer, 
Superior Life of Philadelphia. 

“Policyholders Services” by William 
3. Corey, Jr., vice president and actuary, 


Provident Indemnity Life of Phila- 
delphia. 
“What Shall The Harvest Be” by 


Charles E. Cooper, vice president and 
secretary, Philadelphia-United Life. 

“Looking Ahead In The Industrial 
Field” by William H. Lenhard, executive 
vice president, Progressive-Quaker City 
Life of Philadelphia. 





Existing Comp. Rates in 
N. J. Approved for 1946 


Bernard Hamilton, chairman, Com- 
pensation Rating & Inspection Bureau 
of New Jersey, announced on May 3 
that there will be no change in the 
existing compensation rate structure in 
that state as of July 1, 1946, “except 
insofar as the rate elements for silicosis 
and asbestosis are concerned.” In this 
connection he pointed out that “these 
elements are adjusted only to reflect the 
higher benefits payable in the rating 
period beginning July 1, 146...” 

Continuation of the existing rate 
structure was reaffirmed by the bureau’s 
governing committee and approved by 
the Commissioner of Banking and In- 
surance, 





ACQUIRES MILLIKEN AGENCY 

Following the recent death of James 
R. Milliken of Cincinnati, a prominent 
figure for years in the casualty-surety 
production ranks, his agency has been 
transferred to David L. Robb who will 
do business as James B. Milliken & Co. 





added that although accident prevention 
is not a new field of service, its tech- 
niques are constantly finding wider ap- 
plication.” 

Impartial Insurance Research 

Summing up his views on trends in 
company policy Mr. Dorsett cited im- 
partial insurance research as an aspect 
of the companies’ progressive approach 
toward improving their services. He had 
particular reference to the work of the 
research division in the Association of 
Casualty & Surety Executives, and said 
that this division by determining public 
needs and the most effective methods of 
meeting them, is of constructive assis- 
tance both to member companies and to 
the public whom they service. Finally, 
he pointed to the trend toward better 
public relations and said in part: 

“We have done our part in raising the 
industrial and social standards of Afmer- 
ica and where error has been found we 
have tried to correct it.” 











INSURANCE UNDERWRITER 


Large consulting firm desires Casualty 
Insurance Underwriter. Required to 
consult with clients, write professional 
reports, correspondence understand- 
able to laymen. Must have initiative, 
imagination, and sound judgment. At 
least ten years experience. Salary 
open. Write Box 1652, The Eastern 
Underwriter, 41 Maiden Lane, New 
York 7, N. Y. 


E. C. Stone Views on Rate 
Approval Laws Given 


PART OF PUBLIC LAW 15 TALK 











Sees Little Practical Difference Between 
Prior and Subsequent; Angle About 
Agents’ Commissions 

In his talk before the All Industry 
Luncheon Conference of the 1946 Penn- 
sylvania Insurance Days Convention in 
Philadelphia, Edward C. Stone, United 
States general manager of the Employ- 
ers’ Liability, discussed effects upon the 
insurance business of the SEUA and 
Polish National Alliance decisions and 
of Public Law 15. He outlined the vari- 
ous implications of the anti-trust and 
other Federal acts, taking up several of 
them in some detail. 

\mong other things he said that one 
thing which cannot be suffered in the 
insurance business is cut-throat compe- 
t'tion. Such competition, he said, would 
lead to insolvency of companies and thus 
bring danger to the public, but if there 
can be a regulation which keeps away 
from and makes impossible cut-throat 
competition while permitting reasonable 
competition, there still may be such a 
regulation as will satisfy both Public 
Law 15 as to what “regulation” means 
and the Congress, as respects the kind 
of regulation the Congress has in mind. 

Rates must be adequate for bureau 
companies just as for independent com- 
panies. Moreover the public must not be 
obliged to pay too much. Since bureau 
companies do combine, it may be argued, 
he said, that they may have the power 
to keep up prices, but rates must always 
in the public interest be reasonable, and 
there should be no discrimination, 

Prior Approval of Rates 

uring the course of his remarks he 
had some comments to make on prior 
rate approval. Among other things he 
said on that subject: 

“Some states already have passed prior 
rate approval laws, although the ten- 
dency in the discussion of the matter 
now seems to get away from prior ap- 
proval. That prior approval requires 
that the companies, before they can use 
any rate, must submit the rate to the 
Insurance Commissioner for his prior ap- 
proval. It can be seen that, if the prior 
approval theory is to apply to all com- 
panies, independent as well as bureau, 
the Commissioner is going to have a big 
job on his hands the moment the law 
goes into effect. There well may be very 
considerable delay in being able to 
quote rates if companies and agents must 
dance attendance upon the approval of 
rates by Insurance Commissioners. The 
combined manuals must make a pretty 
big book if put all together, about as 
large as the Sears Roebuck catalog pos 
sibly. Just imagine how long it would 
take before the Sears Roebuck Co. could 
sell any of its goods set forth in its big 
catalog if it had to get the consent of 
some state authority in each state as to 
price before making sales in that state. 

“What now seems to be suggested in 


other states is that, instead of prior 
rate approval, there should be subse- 
quent disapproval. Another way of 


stating it is that the Insurance Commis- 
sioner should have the right subsequently 
to disapprove under certain circum- 
stances and under certain conditions. 
One theory advanced is that he should 
be called upon to take some action 
within a certain fixed time and within 
that time he should either subsequently 
disapprove the rate or do nothing. In 














Page 40 





Car ualt vO 
Sie ae ON 





XS 









May 10, 194 











the latter event, the rate would be 


deemed to be approved. 
Little Practical Difference 

“It must be clear to everybody who 
stops to think that there is little prac- 
tical difference between prior rate ap- 
proval and subsequent disapproval. Any 
alert, active, intelligent Commissioner 
may alway s make it perfectly clear, when 
rates are about to be filed with him, even 
though he has only a power of subse- 
quent disapproval, that, unless suggested 
rates are shown to him beforehand so 
that he has the chance carefully to ex- 
amine them, he will instantly disapprove 
them. The perfectly obvious result is that, 
before the companies ever file their 
rates, there would be informal talks with 
the Commissioner to the end that the 
companies might be sure their rates 
when filed would not be disapproved. 
Once we keep in mind the enormous 
number of manuals to be prepared, we 
see at once that, if any Insurance Com- 
missioner called the companies in, they 
would not be at all likely to file rates 
if there were any evidence of a wish on 
the part of the Commissioner to disap- 
prove them. It well may be, of course, 
that since bureau companies, being a 
combination of two or more companies, 
are the kinds of companies which with- 
out the protection of the state law may 
come under the penalties and liabilities 
imposed by the Sherman Anti-Trust Act, 


they would want to take no chances 
whatever. Hence, they would say that 
within a certain time, some action should 


be taken by the Commissioner rather 
than to let the matter go ‘in any old 
fashion,’ and possibly later be the sub- 
ject of investigation which might go 
back and deal with matters extending 
over a period of years. 

“While both prior rate approval and 
subsequent disapproval laws would un- 
doubtedly satisfy the legal requirements 
of the regulation referred to in Section 
(b) of Public Law 15, so also would a 
state law which would provide that, even 
as respects bureau companies to say 
nothing of independent companies, there 
should be required neither prior rate 
approval on the one hand nor subsequent 
disapproval on the other but that there 
should be the right or authority given to 
the Commissioner upon his own initiative 
or upon complaint to look into any rates 
filed by bureau or independent compan- 
ies, and if, after proper hearing, subject 
always to proper judicial review, he 
found that the rates filed were inade- 
quate, unreasonable, or unfairly discrim- 
inatory, he could issue cease and desist 
orders so that in the future those rates 
should not be used. 

“That this latter kind of state law may 
well satisfy the legal requirements of 
regulation under Section 2 (b) of Public 
Law 15 is well illustrated by what is gen- 
erally provided in state laws as respects 
regulation of investments of insurance 
companies. Obviously, the public is dis- 
tinctly interested to see that companics 
invest in proper securities; otherwise, 
there might be no financial strength to 
the companies; they well might go to 
the wall and the public be seriously in- 
jured. However, no state law provides 
that, before companies may invest in any 
security, they must get prior approval or 
even act on a subsequent disapproval 
theory. The law generally sets forth the 
kind or character of investments which 
may be made. If the company does not 
so invest, the Commissioner merely 
strikes out of the assets of the company 
the particular undesirable or illegal in- 
vestment. If the company goes too far, 
the Commissioner may suspend the li- 
cense of the company or otherwise deal 
with it.” 

Commissions 

“One thing of importance to be kept 
in mind always,” said Mr. Stone, “is that, 
if rates are to be approved or even sub- 
sequently disapproved, and likewise if 
rates are made or fixed or determined by 
some commission, all items are factors 
going into rates or making up parts of 
rates likewise hecome subject to appro- 
val or disapproval or are to be fixed or 
determined. Hence, without any ques- 
tion commissions must enter into the 
picture.” From a decided case he quoted 





Wagner Sees Satisfactory 
Claim Situation in N. Y. 


A satisfactory claim situation exists in 
New York, Richard C. Wagner, manager 
of the casualty department of the Asso- 
ciation of Casualty & Surety Executives, 
said in a talk before the Metropolitan 
Claims Conference at the Drug & Chemi- 
cal Club. 

“The fact that very little legislation 
adversely affecting the liability and com- 
pensation claim end of the business was 
introduced at the last session of the 
legislature,” he said, “is some indication 
of a satisfactory claim condition.” 





the following: “Since the commissions 
paid to local agents naturally enter into 
the cost of such insurance to the public 
and therefore influence the rates which 
must be charged to the public for such 
insurance, it is within the police power 
of the state to require that the com- 
missions must be reasonable; otherwise, 
such large commissions might be allowed 
as to impair the financial stability of the 
insurance companies and thus imperil 
their ability to meet their financial ob- 
ligations to their policyholders.” 

Continuing Mr. Stone said: “It ought 
to be clearly realized by all agents, 
brokers and producers that, if they favor 
a regulation because of Section 2 (b) of 
Public Law 15 which calls for even a sub- 
sequent disapproval law or if they be op- 
erating in a state where rates are made 
or fixed by a commission, they may well 
in the future face action by the Commis- 
sioner on the amounts of commission. If 
the agent, broker or producer wants to 
have retained as matter of private con- 
tract between his company and himself 
the matter of his commission, does he 
want to favor a regulation because of 
Section 2 (b) which calls for either prior 
approval or subsequent disapproval or 
to the full extent laws which call for 
rates to be fixed or determined by the 
state? Perhaps he may wish to see some 
provision that ‘nothing shall abridge the 
right of contract between any company 
and its employes or between any com- 
pany and its agents.’ 

“In the various bills thus far sug- 
gested in connection with rate regulatory 
laws, both those which call for prior 
approval as well as those which provide 
for subsequent disapproval, there is no 
provision at all for approval or disappro- 
val of dividends to be paid by partici- 
pating carriers. Likewise, in states 
where all companies must charge the 
rates fixed by the state, there is gener- 
ally an exception in the anti-discrimi- 
nation or rebating section as there is in 
Section 9 of the Louisiana law, which 
provides ‘no distinction or discrimination 
in favor of any person or persons shall 
be made, nor any rebate on any premium 
on any policy be paid, or allowed, except 
in the form of dividends on profit shar- 
ing policies. There is thus no provision 
for the approval or disapproval or fixing 
of those amounts of dividends. 

“Tn such states as now have as respects 
workmen’s compensation insurance, for 
example, what is in effect a prior rate 
approval law as well as in states where 
rates are fixed by a commission and are 
to be charged by all the companies, the 
practical working out of that law is that 
all companies initially charged the same 
approved rate. Then, the stock non- 
participating carrier is put into a strait- 
jacket; it has but one rate it may charge 
and collect. That does not happen to 





Phil J. Braun Honored 

At Testimonial Dinner 
SPONSORED BY U. S.F. & G. 
Flint, Mich. Agent Observes 60th Anni- 


versary of Founding of Agency; 45th 
Milestone with Baltimore Co. 








Phil J. Braun, Flint, Michigan agent, 
was honored recently by a testimonial 
dinner to celebrate the sixtieth anniver- 
sary of the founding of the agency and 
to mark Mr. Braun’s forty-fifth year as 
an agent of the United States Fidelity & 
Guaranty, host company at the dinner. 
The agency represents thirty-six com- 
panies each of which sent representa- 
tives. 

Mr. Braun announced at the dinner 
that he is taking his son, Phillip Jackson 
Braun into partnership and changing the 
name of the agency from Newell & 
Braun to Braun & Braun. The younger 
Mr. Braun was recently released by the 
Army with the rank of captain after 
more than three years of service. Prior 
to entering the service he studied insur- 
ance at Wharton School of Finance, Uni- 
versity of Pennsylvania, under Dr. S. S 
Huebner, and graduated in 1942. He was 
licensed as an agent at the age of seven- 
teen to become the youngest license 
holder in the state’s annals. 

Speakers at the dinner paying tribute 
to Mr. Braun included not only company 
men but fellow agents and representa- 
tives of the Michigan Association of In- 
surance Agents of which he is a past 
president. These included: R. Howard 
Bland, chairman of the board, U.S. F. & 
G.; William H. McBryan, Detroit, vice 
president of that company and retired 
Michigan manager; Ernest A. Henne, 
Chicago, vice president in charge of the 
Western department, America Fore 
group; A. F. Powrie, Chicago, Fire Asso- 
ciation Western department, manager 
and vice president; Edward D. Lawson, 
Chicago, vice president and Western de- 
partment manager, Fireman’s Fund; 
James E. Mayfield, secretary and mana- 
ger, Guaranty Title & Mortgage Com- 
pany, Flint, representing Flint agents; 
Clyde B. Smith, Lansing, former presi- 
dent, National Association, and Waldo 
O. Hildebrand, Lansing, secretary-mana- 
ger, Michigan Association. 

Presented with a Watch 


Mr. Bland presented Mr. Braun with a 
watch and spoke of the cordial relation- 
ship which has existed for forty-five 
years between the company and agency; 
Mr. McBryan mentioned Mr. Braun’s 
civic achievements. He was an organizer 
of the Flint Kiwanis Health Camp and 
has continued active in its affairs for 
nineteen years; served five years as vice 
president of the Community Chest and is 
now a director; served on the board of 
the Genesee County War Chest; has 
been secretary-treasurer of the Flint 





be the case with the participating carrier. 
That carrier starts off with a gross rate, 
which is the same as that which has to 
be used by the stock non-participating 
carrier, but the participating carrier then 
has a net rate, to wit; the gross rate 
minus a dividend which does not have 
to be fixed or approved or disapproved. 
How can that possibly be said to be fair 
competition? Can such sort of regula- 
tion be said to be permitted even under 
the regulation called for by Section 2 (b) 
of Public Law 15?” 
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City Club for ten years; is treasurer and 
director of the Genesee County Tuber- 
culosis Association and was _ recently 
named chairman of the Genesee County 
Sanatorium board. 

Mr. Smith told of his long friendship 
with Mr. Braun during the period of 
their agency careers and Mr. Hildebrand 
praised Mr. Braun’s work for the asso- 
ciation, particularly in the early days. 
the sixty persons attending the dinner, 
included: P. F. Lee, agency superinten- 
dent, Charles Hoffman, Michigan mana- 
ger, and Harold Reinhold, assistant man- 
ager. U: S..F; &°G.; PF. J. een, of the 
Fireman’s Fund. 





EMIL P. SCHEITLIN DIES 





Was Treasurer of the Globe Indemnity; 
Associated with the Company 
Since 1912 

Emil P. Scheitlin, treasurer of the 
Globe Indemnity and with the company 
almost from its inception, died Thurs- 
day, May 2, after a long illness. Mr. 
Scheitlin’s association with the Globe 
began in 1912 as chief statistician. He 
became assistant treasurer in 1927 and 
in 1935 he was appointed treasurer, suc- 
ceeding Harry Furze who retired at 
that time. 

Practically all of Mr. Scheitlin’s insur- 
ance life had been devoted to the actu- 
arial, statistical and accountancy prob- 
lems of the business. He was made 4 
fellow and charter member of the Cas- 
ualty Actuarial Society when this body 
was first organized in 1914 and ater 
became a member of the Associatic 0! 
Casualty and Surety Accountants and 
Statisticians. . 

Mr. Scheitlin has been a resider! ©! 
Maplewood, N. J. for the past twenty- 
six years. He was a member of Maple 
Chapter, Royal Arch Masons, and Maple 
Lodge No. 196, F. & A. M. He is sur- 
vived by his widow, Mrs. Marie C-rroy 
Scheitlin, one daughter, Silvia, anc one 
son, George E. Scheitlin. 
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Reelect Wm. Leslie as 
Bureau’s Gen’] Manager 


SPOTTKE, CAHILL SECRETARIES 





Promotions Made at Annual Meeting in 
N. Y.; Five Changes in Executive 
Committee Personnel 





William Leslie, general .manager, Na- 
nal Bureau of Casualty & Surety 
nderwriters, was reelected to this post 
the annual meeting May 8 in New 
rk and the year 1946 marks his tenth 
ar in this capacity. 
\. E. Spottke, who has been manager, 
itomobile division of the bureau since 
1932, was elected secretary, succeeding 
i. E. Robinson resigned. And at the 
meeting of the executive committee of 
the bureau, which followed the annual 
meeting, James M. Cahill was appointed 
secretary, having previously served as 
sistant secretary of the bureau. He 
has been with the bureau since Novem- 
ber, 1944. 

M. Gloriot and W. H. Brewster con- 
tinue as assistant managers in the auto- 

bile division. The position of manager 
of that division was left vacant for the 
time being. 

Be accordance with the principle of 

station adopted in 1942, the following 

mpanies were elected to the bureau’s 
executive committee: Century Indem- 
nity, Glens Falls Indemnity, Hartford 
\ccident, Royal Indemnity and _ the 
Zurich. They replace Aetna Casualty & 
Surety, American Surety, Bankers In- 
demnity, Fidelity & Casualty and New 
\msterdam Casualty. 

\t the executive committee session 
all officers of the bureau in addition to 
Messrs. Leslie and Spottke were reap- 
pointed to their respective posts. The 
following changes in committee person- 
nel were made: 

Statistical—Eagle Indemnity replaces 
United States F. & G.; automobile 
rating—Aetna Casualty & Surety and 
Maryland Casualty replace American 
Surety and Hartford Accident; burglary 
rating—Aetna Casualty & Surety and 
Maryland Casualty replace Fireman’s 
Fund Indemnity and Hartford Accident; 
general liability rating—American Surety 
and Ocean Accident replace Glens Falls 
Indemnity and Maryland Casualty; glass 
rating—Hartford Accident and United 
States F. & G. replace Aetna Casualty 
& Surety and London Guarantee & 
Accident. 


a 





TRAVELERS FIELD CHANGES 

Four members of the field force of the 
Travelers casualty, fidelity and surety 
lines have returned from service and 
have been appointed as follows: Rutherford 
Fleet, Jr., assistant manager, Atlanta; 
Wilbur K. Porter, assistant manager, St. 
Louis; Jerry J. Costello, field assistant, 
Ha rtford; and Emmet Seibels, field as- 
sistant, Louisville. George W. Pierce, 
field assistant in the organization’s Pitts- 
burzh branch office, has been promoted 
tO assistant manager of the same office. 


C. & S. Ass’n Elects 


(Continued from Page 37) 


by Mr. Dorsett who said: “The staff has 
studied 4,950 bills affecting the casualty 
and surety business and submitted 828 
bills and 1,101 law memoranda to the 
member companies in the past year. 
About one-third of the bills sent to the 
companies, and approximately one-half 
of those which became law, pertained to 
fidelity and surety business in some 
decree, 

“As usual, the volume of workmen’s 
compensation legislation was consider- 
able. While a few bills providing for 
monopolistic state funds were introduced 
none were enacted during the year. New 
second injury funds were created in six 
States, and nine states passed laws pro- 
viding for increases in workmen’s com- 
pensation benefits. Twelve compulsory 
auto insurance’ bills were introduced but 
none passed. Illinois, Nebraska, Pennsyl- 





vania, Wisconsin, Kentucky strengthened 


their financial responsibility laws, fol- 
lowing the principle of the model bill. 
Missouri and New York approved mul- 
tiple line legislation. Thirty-five bills 
providing for compulsory health insur- 
ance were introduced but California 
alone adopted such legislation. Commis- 
sions were set up to study this problem 
in Illinois, New Jersey and Rhode Island 
where a cash sickness law is now in 
effect.” 

Mr. Dorsett dwelt on the increased ac- 
tivity of the Claims Bureau, stressing 
that detection and elimination of frau- 
dulent claims is only a part of its pro- 
gram today. He also spoke of association 
research studies and public relations, and 
in closing told the executives of mem- 
ber companies attending: 

“In administering this program, 
served your original admonition, that the inter- 
ests of the shall be pro- 
moted in a manner consistent with the public 
welfare. Perhaps it is not an exaggeration that 
few business groups render higher or more con- 
tinuing public services than the association.” 


we have ob- 


member companies 


Ray Murphy, 


in his report as general 
counsel, 


featured the work of the All- 
Industry Committee which has been 
drafting model fire and casualty insur- 
ance bills for rate regulation in keeping 
with Public Law 15. Mr. Murphy has 


taken a prominent role in these delibera- 
tions. 


E. E. ROBINSON RESIGNS 





Secretary of National Bureau for Past 
15 Years to Make His Future Home 
in Florida; His Career 
The National Bureau of Casualty & 
Surety Underwriters announce on May 
8 with deep regret the resignation of 
E. E. Robinson who has served as sec- 
retary for the past fifteen years. He is 
leaving shortly for Florida where he 

plans to make his future home. 

Mr. Robinson would have celebrated 
his twenty-fifth anniversary with the 
Bureau in another month, having joined 
the organization in June, 1921 follow- 
ing: his graduation from Reed College in 
Portland, Ore. After preliminary train- 
ing in the actuarial and statistical de- 
partments, he was assigned to the auto- 
mobile division and served as its man- 
ager for five years. His election as 
secretary in 1931 was in recognition of 
the ability and thoroughness which 
characterized all of his activities. 

For the past five years, Mr. Robinson 
has served as one of the two casualty 
representatives of the Joint Committee 
on Interpretation and Complaint. His 
intimate knowledge of all phases of cas- 
ualty insurance and his keen analytical 
ability made him a tower of strength in 
the work of that committee. 











Catlin, Paine in Washington 


Robert I. Catlin, vice president, and 
Walter S. Paine, manager of the engin- 
eering and inspection division of the 
Aetna Casualty & Surety, are in Wash- 
ington to attend the 
Highway 


sessions of the 
President’s Safety Confer- 
ence. 

Mr. Catlin is a member of the com- 
mittee on motor vehicle administration, 
and Mr. Paine is a member of the com- 
mittee on accident records. The former 
committee is charged with the task of 
determining the relationship between 
effective motor vehicle administration 
and the prevention of street and high- 
way traffic accidents; and the committee 
on accident records has the task of pre- 
paring a report on automobile accident 
problems as shown by statistics, and 
also of recommending the adoption and 
effective use of uniform accident records. 


CLARK SURETY ASS’N SPEAKER 

Arthur M. Clark, vice president, Na- 
tional Surety Corp., was the guest 
speaker at the May luncheon meeting 
of the Surety Underwriters’ Association 
of the City of New York, featuring in 
his talk post-war production of private 
construction bonds. 
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Covers: 
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ONE CONTRACT . 


WRITE MORE 
EARN MORE 


Continental offers you new opportunity—a comprehensive personal liability 


. . intended for use with all new and renewal automobile business .. . 


on all auto clients now 


Residence liability and property damage 
Personal activities (including sports) 
Animal liability and property damage 
Employer’s liability 


Medical reimbursement (premises, away from premises 
and employees) 


SPECIAL SALES PLANS READY NOW 
Write the Agency Department for complete details 


CONTINENTAL CASUALTY COMPANY 


Chicago 5, Illinois 
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ONE PREMIUM 


All autos (no description of cars required) 








In all states except: Louisiana, Massachusetts, New Jersey, New York, North Carolina, 
Texas, Virginia, and New Hampshire. 
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eminiscences of a 
Submarine Officer 


Experience as Prisoner and Release from Captivity 


Part II 
By CoMMANDER Beverty R. Van Buskirk, USN 














The officers arrived at Ofuna on the 
outskirts of Yokohama on April 25, 1942. 
This was the Japanese Navy Interroga- 
tion Camp. We 
rooms and ordered not to talk or com- 
municate A vio- 
lation or suspected violation of this or- 
clubbing 
small 


were placed in single 


with other prisoners. 


der usually brought about a 


of thirty-five swats across the 


the back. \ll 


guards 


cuards—and there were 


more than prisoners—carried 


these clubs, which were about the size 
of a soft ball bat, only longer. Contrary 
to International Law they made full use 
of these third degree methods in their 


endeavors to obtain information from us. 

| was in this camp for seven months, 
ten days, eighteen hours and five min- 
utes. | weighed ninety-five pounds when 


[ left. I was transferred to Yokohama 
to a working camp. There the men 
worked at the Mitsui Bishi ship build- 


ing yard I was the senior American 
officer there and my work was connected 
with the administration of the camp. 


What We Ate 
The first winter was our worst. In 
six months we lost three officers and 


men out of an average camp 
Contributing causes of 
malnutrition, 
exposure to wet and cold, lack of med- 
ical supplies and inadequate accommo- 
dation for sick men, maltreatment and 
forced working of the sick, unsanitary 
living accommodations ; lowering of mor- 
ale by mental persecution, physical vio- 
lence against individuals and = mass 
punishment, Some of these factors even- 
tually improved, but many, such as food, 
deteriorated. Three times a day we had 
a small bowl of grain and vegetable 
soup. During the first year we some- 
times had a little fish, but this soon 
stopped. With the passing of time veg- 
etables became more scarce and the last 
three months we only had weeds to put 
in the water to call soup. In this camp 
we were housed in a large warehouse 
which was completely filled with sleeping 
platforms. Each platform had two lev- 
els, upper and lower; and each level had 
space for seventy-six men sleeping in 
two rows head to head. The space al- 
loted for each man was just sufficient 
to place his blankets. Between each 
plattiorm was a very narrow passage. 
There was no other place within the 
building for recreation or lounging. The 
men had to eat while sitting on their 
beds. 

The first B-29 to visit Tokyo arrived 
in the mid-afternoon on November 1, 
1944. Their coming shortly became a 
daily occurrence, and brought a tremen- 
dous improvement in the morale of the 
men. I am firmly convinced that if we 
had not had these air raids by the B-29’s 
during the winter of ’44-’45 that the 
death rate in our camp would have ex- 
ceeded its toll by 5% of the total camp 
strength. 

On New Year's Eve I was sitting up 
with some of the men to see the New 
Year in. During the evening we had 
been talking about the lack of whistles 
and noise in Japan when the New Year 
did come in. The air raid alarms sound- 
ed. I turned my flashlight on the clock. 
The hands were perfectly matched-- 


torly-one 
streneth of 520. 
deaths were 


these these: 


midnight in Yokohama. The year had 
arrived that weuld tell whether or not 


our hopes would come true. You see, 
our motto was, “Home alive in ’45.” 

Our camp was ideally situated for 
watching the big fire raids in the Tokyo- 
Yokohama area. In the big raids our 
planes would come directly over our 
camp while on their bombing run. The 
destruction caused by each of these fire 
raids is beyond description. It was nat- 
urally a strange feeling to be bombed 
by our own countrymen, but all of our 
men were willing to take their chances. 
They never complained as long as they 
were given a good show. Since my re- 
turn [| have often been asked if it was 
true that the Japanese moved the pris- 
oners into the areas that they felt would 
be bombed. In due respect to the Jap- 
anese I must admit that on the twelfth 
of May the majority of the prisoners 


of war in the Tokyo-Yokohama area 
were moved to camps in the northern 
part of Japan. Thirty hours after we 


moved out of our camp in Yokohama it 
was burned to the ground by the B-29’s. 


Read Nippon Times, Printed in English 


While we were prisoners we were able 
to keep fairly well posted on the war. 
The Japanese continued to print in Eng- 
lish the Nippon Times. Nearly every 
month someone was able to get one of 
these. For thirty days prior to the fall 
of Germany we received a copy every 
day through a black market we had es- 
tablished. As the Japanese were not at 
war with Russia, I believe the news on 
the European front was probably more 
accurate than what was published here 
at home. The news on the Japanese 
War was simply trash. They claimed to 
have sunk the carrier which took the 
Doolittle flyers into Japan. According 
to our published reports, the Japanese 
in the Battle of Midway lost more in 
tonnage than the Germans lost in the 
famous Battle of Jutland. We claimed 
four carriers sunk, two battleships dam- 
aged, two heavy cruisers sunk and three 
damaged, one light cruiser damaged and 
three destroyers sunk. The Nippon 
Times admitted the loss of one converted 
carrier and one old cruiser. 

I later learned the true story from an 
aviator who had been captured after 
this battle. The six aerial battles off 
Bougainville of which you may not have 
heard were constructed in the minds of 
the Japanese editors to build up the 
morale of the Japanese when their war 
effort had reached a new low. They 
were based on the surprise attack on a 


small American transport and its PT 
boat escort. The transport was dam- 
aged. A torpedo hit the escort, but did 


not explode. The crew of the escort 
shot down six bombers and then towed 
the transport to its destination. From 
this attack the Japanese built up six 
distinctive battles between their air 
force and our fleet. These battles filled 
the papers for nearly two months. A 
summary of their claims concerning our 
losses in these six battles were copied 
by me from the Nippon Times of No- 
vember 10, 1943. “Second Aerial Bat- 
tle off Bougainville Island. November 5. 
Sunk: Two aircraft carriers, three bat- 
tleships, eleven cruisers, six destroyers, 
and six transports. Damaged: One bat- 
tleship, ten cruisers, two destroyers, 
three transports. Our losses: ‘Self- 
blasted or not yet returned,’ total fif- 
teen planes. Losses October 27 to No- 
vember 10: Seventy-two warships and 
transports sunk, others damaged. 401 


planes shot down. Japanese losses: One 
destroyer sunk, one cruiser slightly dam- 
aged, forty-eight planes ‘self-blasted or 
not yet returned,’ seven damaged.” 
For one period last spring we had 
gone for about a month without a single 
word of news. We knew our camp in- 
terpreter who formerly lived in San 
Francisco usually brought in a copy of 
the Nippon Times. So on the set after- 
noon we asked him if he would like to 
come over to the officers’ room which 
was a combination quarters and camp 
office and play some bridge between 
evening roll call and lights out—a total 
time of thirty minutes. He accepted. 
We then arranged to raid this officer 
during roll call and get his newspaper. 
This was done, and as soon as he sat 
down and commenced to play three of us 
with pencils and paper climbed on to the 
upper level of the bunks, about four 
feet from his head, made a complete copy 
of the important items of news, climbed 
down, past him and delivered the news- 
paper back to the desk before lights out. 


Told War Was a Mistake 


On arriving in our new camp in the 
northern: part of the main island of 
Japan in May we were isolated from 
the news. On August 16 several of the 
men were told that the war was over. 
That night the town was not blacked 
out and on the eighteenth the men did 
not go to work. On the twentieth the 
camp commander made the official an- 
nouncement that we were now friends. 
The war was a very bad mistake. So 
sorry, please. On the twenty-fourth we 
received word through the Japanese to 
paint large PW’s around the camp. We 
made two sets about fifty feet high on 
the sides of the hills outside the camp. 
On the morning of the twenty-fifth we 
sighted a large flight of fighters going 
over to the south of us, and they acted 
as if they might be looking for us. A 
couple of hours later they came back 
and were about to pass on when two 
of them left formation and headed in 
our direction—followed soon by the rest. 
The entire camp was in the compound 
waving sheets, towels and anything that 
we could get our hands on. At first it 
seemed as if the planes would never 
come down; then they dropped. I don’t 
believe another aerial circus Co taken 
place in the annals of history which 
would compare with what took place over 
our camp during the next fifteen min- 
utes. They did everything but knock us 
off the tops of the buildings. I paused 
for a look at the men around me. They 
all had tears streaming down their faces, 
and then I knew why I could not see 
them very well—I was also crying. 

One of the most exciting few moments 
we had occurred on the afternoon of the 
twenty-eighth. We had noticed the ar- 
rival of two B-29’s in our area around 
noon. We were at first of the opinion 
that they were probably making a photo- 
graphic mission and at the same time 
perhaps they would put on a little show 
in the event they saw us. About 2 
o'clock in the afternoon one of them 
started circling our camp, After making 
three circles at very low altitude he flew 
to the southwest about fifteen miles and 
then headed back. 

The arrangement of the camp was as 
follows: The southern half of the camp, 
which was bounded by a high wooden 
fence, was the parade ground; to the 
ast of the parade ground was the long 
building used by the Japanese; to the 
west was the long galley, and to the 
north were three barracks buildings 
running north and south parallel to each 
other and with a space of about thirty- 
five feet between each. These buildings 
were about 250 feet long; at their south- 
ern end or the end nearest the parade 
ground they were connected with a 
wooden covered way. As this one plane 
was heading in from the southwest all 
of the POW’s were on the parade ground 
trying to imagine how he could fly so 
low without landing or at least hitting 
the roof tops. 

In the midst of the excitement I heard 
someone shout, “The bomb bays are 
open,” but it just didn’t regiser. Just 
before the plane passed over the south- 
ern fence I made the following remark 





Hartford Steam Boiler 
Opens Minneapolis Office 


The Hartford Steam Boiler has est: }- 
lished a service branch office in Min: e- 
apolis, as of May 1. The new office \ ll 
serve the company’s agents in all jf 
Minnesota and Iowa, the major porticrs 
of North and South Dakota, the eastern 
half of Nebraska, and the northwest: ry 
part of Wisconsin. 

John C. Degenkolb will head the oli ce 
as manager and David C. Lewis has ly en 
named chief inspector. Mr. Degenk:Jh 
joined the company in 1926 in Pittsburch 
and was connected with the office there as 
a special agent until being transferred re- 
cently to the Chicago department to serve 
the Minneapolis territory. 

Mr. Lewis started with the company as 
an inspector in 1923 after several years 
operating experience in power plants. He 
became directing inspector and, later, ad- 
juster for the Chicago department. 

The busines; in the territory involved 
has in the past been handled through the 
company’s Chicago office. A growth in 
volume and the desire to provide the ad- 
vantages of service headquarters more 
central to the area led to the decision to 
establish the new branch. 


Myers 25th Milestone 


David P. Myers, superintendent of the 
underwriting department of the Newark 
branch of the Aetna Casualty & Surety 
completed twenty-five years’ service with 
the company recently and was given a 
dinner celebrating the occasion by his 
office associates. He was presented with 
a suitable gift. 








to the officer beside me, “Boy! This 
is going to be a show.” 

No sooner was it said than more things 
came out of that after-bomb bay than 
I thought could be carried on a freight 
train. As the cargo came down it car- 
ried away the covered way and then pro- 
ceeded to fill the entire area between 
two of the barracks buildings without 
even scratching the buildings on either 
side. Under the covered way was one 
Jap whom we had to dig from under 
the drums, crates and rubble of the cov- 
ered way. The first item out was a con- 
tainer made by cutting out the bottom 
of two fifty-gallon gasoline drums and 
welding them end to end; then seven 
individual gasoline drums. All of which 
were filled with sugar, tinned milk, 
peaches, etc. After the drums came 
seven crates made up of cases of K ra- 
tions, miscellaneous tinned food, medi- 
cine and clothing. All of these items 
had parachutes on them but the pilot 
had flown so low that not a single chute 
had time to open. Apparently he felt 
that anything which fell outside of the 
fence the Japs might get first, so he 
risked everything to get it inside that 
small area. After this drop he came in 
from the west and unloaded his forward 
bomb bay on the plateau clear of thie 
camp. This was an excellent place to 
make his drop, and everything would 
have been perfect if one bundle of 250 
pairs of Army shoes had not come loose 
from its parachute. As a result tlils 
bundle headed for the galley roof with 
the speed of the plane. On top of the 
roof was one man. He saw the bunille 
heading directly for him, but as he was 
on top of the roof he could not move 
very fast. He thought that his | «st 
chance was to go toward the bunille, 
hoping that it would go over his head. 
Actually, it hit directly at his feet and 
he followed it through the roof. 

When the dust cleared away the bun- 
dle of shoes was on the cement deck 
twenty-five feet below and our D 
Smith was sitting nonchz ulantly on ‘0p. 
This was only the beginning of ‘he 
B-29’s 3,500 mile super delivery ser: ice 
from Saipan. Each B-29 would drop e- 
tween four and five tons of food, 1 
cine and clothing, and we average 
ag a day for about ten days. W “4 

e left for the coast on September | 
pln man was completely clothed and 
with an excellent fit, and for the {rst 
time in three and a half years he ‘a 
been having all he could eat since the 
first B-29 delivery plane arrived. 
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“Crime rates are continuing to 








































rise throughout the nation” 
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THE TRAVELERS INDEMNITY COMPANY 
HARTFORD, CONNECTICUT 
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Cradle to Grave Policy 
Offered by IsurOmedic 


NEW TEXAS COMPANY’S PLANS 





Its Formation a Direct Answer to 
Wagner-Murray-Dingell Bill and 
Threat of Socialized Medicine 
The first insurance company in the na- 
tion organized as a direct answer to the 
Waener-Murray-Dingell Bill and the 
threat of socialized medicine was an- 
nounced in Dallas, on May 5 by Pioneer 
Fisher, president of InsurOmedic Life, 
an old-line legal reserve company which 
begins operations with a paid-in capital 
of $100,000 and surplus which will exceed 
$100,000 when the financial structure 1s 


complete. 
In making the announcement, Mr. 
Fisher stated that InsurOmedic would 


offer “cradle to the grave” protection un- 
der a single contract, the first time in in- 
surance history that such broad cover- 
ave has been offered under a single 
contract. 

Mr. Fisher characterized the contract 
as “the successor to the hospitalization 
plan” since it will provide not only the 
usual hospitalization but also provide for 
such additional features as insurance in 
the event of accidental or natural death, 
as well as doctor bills, surgery, nurse 
hire and ambulance service. 

The only age limit on the novel 
“cradle to the grave” coverage is that 
babies must be at least three months old 
before being eligible for protection un- 
der the plan. Childbirth expenses are 
covered after the contract has been in 
force ten months. 

In offering the plan as a_ counter- 
proposal to the proposed socialized medi- 
cine program of the Government, Mr. 
Fisher pointed out that the cost of such 
a plan, under private operation, would be 
far less than the added taxes required to 
finance socialized medicine. Moreover, 
the subscriber would be free to choose 
his own doctor and hospital which is 
not possible under socialized medicine. 

The contract has already been adopted 
by a number of firms, on a group basis, 
for their employes and has also been 
made available to individual subscribers. 
At present the company is operating only 
in Texas but plans have already been 
formulated for further expansion. 

In addition to Mr. Fisher, the other 
officers of the company are Jack H. Pen- 
ter, vice president, who will be in charge 
of underwriting, and R. H. Channell, vice 
president in charge of claims. The com- 
pany was licensed on April 1, 1946 by 
the Texas Board of Insurance Commis- 
sioners. 





MAY DRIVE HONORS SCHERR 

The producers of the Emerson Davis 
Agency, Inter-Ocean Casualty, in Dallas, 
Tex., are now in the midst of a produc- 
tion drive in honor of J. W. Scherr, Sr., 
chairman of the board of that company. 
Climaxing the drive Mr. Scherr will 
visit Dallas and will personally con- 
gratulate the winners in the contest. 
General Agent Davis has set aside June 
14 for an agency meeting in the chair- 
man’s honor. It will be Mr. Scherr’s 
first visit to the agency. 





ESTABLISHES AIRCRAFT DEPT. 

Adolph Reutlinger, president of the 
Liberty Insurance Agency, Louisville, 
Ky., has announced establishment of a 
new aircraft insurance department, and 
the appointment of Leonard T. Hine, 
as specialist in the department. 

Mr. Hine studied at the University of 
Louisville, prior to entering the Air 
Corps, with which he served in Europe, 
and for a time was a German prisoner 
of war. Mr. Hine will have his headquar- 
ters at Bowman Field aviation port. 


CALIF. DEPARTMENT ACTION 





Commissioner Garrison Warns Licensed 
Fraternal Benefit Societies on Dis- 
ability Benefits Without Certificates 
California Insurance Commissioner 
Maynard Garrison has sent to all fra- 

ternal benefit societies licensed to do 

business in the state Bulletin No. 54, 

relative to “disability (accident and sick- 

ness) benefits without the issuance of 
certificates.” 

In the bulletin he calls attention to 
Attorney General Robert W. Kenny’s 
opinion NS5598 handed down in 1944 
to the “effect that a fraternal benefit 
society may not lawfully maintain an 
accident or sickness insurance plan with- 
out issuing benefit certificates evidencing 
such disability contracts.” 

He then says that “information has 
come to this Department which indicates 
that some fraternal benefit societies pro- 
vide such disability (accident and sick- 
ness) benefits, either directly or through 
their local lodges without the issuance 
of benefit certificates. This practice is 
in violation of the laws of this state 
relative to fraternal benefit societies, 
and must cease.” 

He then demands acknowledgment of 
the receipt of the bulletin and informa- 
tion as to whether the law is being 
violated, and if so, what steps have been 
taken to bring “your operations into 
conformity with the law. If no such steps 
have been taken, please indicate what 
steps you propose to take and when.” 

He tells the societies, that, if they 
have been violating the law they may 
discontinue such benefits or may hence- 
forth issue certificates, and notifies them 
that such certificates must be submitted 
to the Department for approval before 
they are issued. 





LARGER OFFICES IN NEWARK 





General Transportation C. & S. Host 
to Northern N. J. Producers on May 3; 
Koch Welcomes; Co. Officials Attend 

The Newark branch office of General 
Transportation Casualty & Surety, which 
is one of the largest maintained by the 
company, formally opened its new offices 
in Raymond Commerce building, Friday, 
May 3, with a luncheon in its suite on 
the thirty-fourth floor of this building. 
Nearly seventy-five agents, brokers, 
company officials and friends attended 
and were welcomed by L. Lloyd Koch, 
the branch manager, who opened the 
northern New Jersey territory for Gen- 
eral Transportation several years ago. 

The producers attending had the op- 
portunity to meet Levin Rank, president 
of the company; S. I. Preston, vice 
president, and Howard D. Forwood, 
assistant to the president, who is a re- 
cent addition to the home office family. 
Mr. Forwood joined the company a 
month ago after valuable underwriting 
and production experience with the Lib- 
erty Mutual, Associated Indemnity, 
American Automobile and the Glenn Co., 
Inc. of New York. 

Also present from the home office 
were Emery G. Gauch, assistant secre- 








It’s Profitable and Easy to Sell 


Many fieldmen are finding it PROFITABLE to 
sell our new, liberal individual and Family Group 
Inquire today. 
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Conn. Gen’! New Accident 


. . 
Aviation Cover Program 
The Connecticut General is announc- 
ing a new accident insurance aviation 
program with broader coverage, lower 
rates and more liberal underwriting prac- 
tices. Under the new program, the clas- 
sifications of flyers who can obtain reg- 
ular accident insurance with flying cov- 
erage have been broadened to include 
private, student and commercial pilots. 
The new coverage may also be added 
to existing accident insurance policies. 
Accident insurance protection for pas- 
senger flying, world-wide, in civilian 
planes, without extra cost for flying, was 
made available by Connecticut General 
a year ago. 





W. B. BRAMAN NEW POSITION 





Appointed Supervisor Educational Ex- 
tension Division of the Aetna Cas- 
ualty & Surety; Succeeds Ringer 

William B. Braman has been appointed 
supervisor of the educational extension 
division of the Aetna Casualty & Surety. 
He succeeds L. R. Ringer, who has re- 
resigned to join the Aetna (Fire) Group 
in a similar capacity. 

Mr. Braman, graduated from Amherst 
College in 1937 and immediately joined 
the liability department of the Aetna as 
an underwriter. He attended the Aetna’s 
casualty and surety sales course, from 
which he graduated in August, 1942, and 
was then assigned to the Buffalo office 
as a special agent. In March, 1944, he 
joined the Army, and was discharged in 
December, 1945. 

The Aetna Casualty & Surety’s edu- 
cational extension division, which is un- 
der the supervision of A. E. Redding, as- 
sistant secretary, is nineteen years old. 
It has received 398,493 completed lessons 
and has graduated 6,159 persons. 





tary and chief underwriter; Edward 
Lechner, who is in charge of the ac- 
counting department; Frank C. Navigate, 
chief inspector; F. A. Wallach and Louis 
Goodman, both of the production de- 
partment. Among the guests were 
Elliott M. Plant, underwriter, Compen- 
sation Rating Board of New Jersey. 

Because of the growth of its business 
the Newark branch of General Trans- 
portation was obliged to move from the 
Military Park building to the more com- 
modious quarters it now occupies in 
Raymond Commerce building. 





UNUSUAL 


41 Maiden Lane 





Commercial Accident and Health opportunity now open with 
large casualty company. Position requires man capable of taking 
charge of new nation wide specialized high indemnity coverage de- 
signed for groups of executives. Apply only if you have. had suc- 
cessful commercial type Accident and Health experience. Executive 
ability required and some group experience preferred. 
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R. S. Holmes Talk — 


(Continued from Page 38) 











places the old superceded suretyship 
rider, and said that its purpose is to 
extend back, through the period of other 
forgery insurance, the terms of the D. & 
C. bond. He also said that prior forgery 
insurance is “puffed up,” so to speak, 
to the equivalent coverage provided in 
the new form. 

He then listed the following limita- 
tions under the retroactive extension: 
(1) limitation as to amount (the 


smaller); (2) continuous coverage; 
(3) prior fidelity alone insufficient; 


(4) coverage must be on the same 
offices, and (4) the retroactive exten- 
sion applies only after the discovery 
period has expired. 

As to its advantages, the speaker 
noted in closing that the 3-D policy 
gives the insured a comprehensive pic- 
ture of needed coverage, and further- 
more, by placing all the business in one 
company disputes are eliminated as to 
whether the loss is fidelity or disappear- 
ance or forgery. 

At the conclusion of his talk Mr. 
Holmes answered questions regarding 
various aspects of the 3-D policy. 





MINN. SURETY ASSN. ELECTIONS 


The Surety Association of Minnesota 
elected the following officers at the an- 
nual meeting this month: D. D. Temple- 
ton, Aetna Casualty & Surety, Minne- 
apolis, president; C. G. Cedarleaf, branch 
manager, New Amsterdam, Minneapolis, 
vice president; A. M. Angvik, Aetna 
Casualty & Surety, St. Paul, secretary; 
D. C. Carlson, Hartford Indemnity, St. 
Paul, treasurer. Members of the execu- 
tive committee are Messrs. Templeton, 
Cedarleaf and Carlson and A. R. Lille- 
jord, Fidelity & Deposit, Minneapolis, 
and E. C. Erland, Commercial Casualty, 
Minneapolis. 
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Late C. C. Bowen With 
Standard for 33 Years 


PRESIDENT OF ITS THREE COS. 





Was Active Up Until a Few Weeks of 
His Death; Survived by Wife and 
Eight Children; His Career 





Funeral services for the late Charles 
C. Bowen, president of the Standard of 
Detroit Group of Insurance Companies, 
were conducted last Saturday, May 4, 
from Gesu Church at Quincy, Detroit. 
\s previously announced, Mr. Bowen 


CHARLES C. BOWEN 


died May 1 in the Hotel Dieu Hospital, 
Windsor, Can., where he had been re- 
moved while resting at his summer 
residence at Woodslee, Ont. He had 
been ailing for some time but continued 
with his duties as head of the Standard 
and affiliated companies until a few 
weeks ago. He was 55 years old at his 
death. 

Active pallbearers at the funeral were 
the younger men from the Standard 
organization, while the honorary pall- 
bearers were the senior officers of the 
Standard Accident. Mr. Bowen is sur- 
vived by his widow, Catherine, and eight 
children, four by a former marriage. 
They are Charles Clark Bowen III, 
Detroit; John Woodbury Bowen, Har- 
trisburg, Pa.; Barbara H., Philadelphia, 
Pa.; Thomas W., Philadelphia, Pa.; 
Peter F. Bowen; Julia Hard Bowen; 


Catherine Ann Bowen, and Mary 
Bowen, all of Detroit. 

Mr. Bowen’s Career 
Mr. Bowen had been continuously 


with the Standard Accident since 1913 
when he began his insurance career as 
an apprentice underwriter. He had been 
graduated from the University of Mich- 
igan in 1912 and then took a year of 
post-graduate work in architecture at 
the University of Pennsylvania. His in- 
surance career was interrupted by World 
War I when he served from 1917 to 1918 
as a second lieutenant, Air Service, U. 
S. Army Reserve. On his return to the 
company in 1919, Mr. Bowen was made 
secretary of Standard Accident. 

Tn 1926 he was advanced to vice presi- 
dent and secretary, and in 1936, he was 
elected president of the company suc- 
ceeling D. M. Ferry, Jr. who became 
chairman of the board. In addition to 
his duties as president of the Standard, 
Mr. Bowen served as president of the 
Pilot Insurance Co. of Toronto, a sub- 
Sidiary company. In 1944, on the organ- 
zation of the Planet Insurance Co., a 
fire and marine affiliate, Mr, Bowen was 
elected its president. He was also a 
director of the Michigan Fire & Marine. 

Among his outside interests, he was 
4 member of the Detroit Club, Detroit 
A. C., the Players’ Club and Alpha Delta 
Phi, Peninsular Chapter. His recreations 





were gardening and drawing. He was 
also a student of Chinese. And in earlier 
years he was a golfing and yachting 
enthusiast. 

His Leadership of the Standard 

Mr. Bowen demonstrated ability and 
foresight and leadership of the Stand- 
ard, and his influence and untiring ef- 
forts contributed in a large measure to 
its success and continued growth as 
well as that of its affiliates. He took 
a leading part in the acquisition of the 
Pilot and the organization of the Planet. 
With all the problems incidental to his 
office, he kept in close touch with all 


AMER. EMPLOYERS BOND 

The American Employers, through its 
Los Angeles office, will execute the bond 
on the contract awarded the Offco Con- 
struction Co., Inc., by the U. S. Navy 
for the construction of additional berth- 
ing facilities at the San Diego naval 
base. Low bid was $1,107,000. Two other 
carriers will participate as reinsurers. 





phases of the insurance business. A 
man of democratic manner, he influenced 
and fostered the growth of that personal 
touch which makes executives and em- 
ployes associates in business. 


E. E. LaFORGE BACK ON JOB 


Everett E. LaForge, assistant secre- 
tary, Employers Reinsurance Corp. in its 
New York office, is back on the job after 
a hospital siege. He is greatly improved 
in health. 





REVIVES ITS HOUSE ORGAN 

The A. & H. department of Contin- 
ental Casualty has revived its own house 
organ, the “Continental News” in the 
first issue of which Vice President J. 
M. Smith has the lead-off article. 




















“Firebug” Exterminators 


Fires may be started by accident, by 


carelessness, or by malicious intent. Much 


much to stir the general public from its 
indifference to fraudulent fires, and has 











of the credit for holding the latter cause 


to a minimum for many years goes to the 
Fire Insurance Industry’s Arson Bureau. 


Without official status in their investi- 
gations, the men of the Arson Bureau, 
many with distinguished careers in the 
detection and prevention of crime, have 
won the close cooperation of local police, 
firemen and fire marshals. State and mu- 
nicipal officers welcome their assistance in 
searching out causes of suspicious fires 
and bringing those responsible to justice. 
Further, the Arson Bureau has done 


framed a model statute, now adopted in 
39 states, to simplify the prosecution of 
““firebugs.” 

The Bureau’s investigations average 
about 2,000 a year, and arrests in cases in 
which it participated have ranged from a 
peak of over 1,500 in 1932 to 500 in 1944, 
Throughout the war, mammoth plants 
hummed their Victory tune without inter- 
ruption by a single fire which could be 
definitely attributed to arson. 

In the present transitional post-war 
period the Arson Bureau stands on guard. 
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Bowen Writes Printers’ Ink Article 
On His Concurrent Advertising Plan 


Harold S. Bowen, Travelers producer 


in the small town of Norwalk, Ohio, in 
~ recent issue of Printers Ink, the ad- 
vertising trade magazine, wrote on the 


coordinated insurance advertising plan 
he has aan over the past fifteen 
alling it concurrent advertising 

Mr Risen said that he “has eliminated 
much of the personal solicitation upon 
which insurance selling supposedly de- 
pends.” 

Using as a basis for his concurrent ad- 
campaign a trademark, a knight 
horse symbolizing protection 
through the raised sword of the crusa- 
der, he uses it on all agency forms and 
all advertising media. By repetition it 
now represents his agency. Also he dis- 
tributes calendars to every business 
house and school in Norwalk, smaller 
calendars to every home in the city, 
daily date pad calendars to 250 local 
factories. Blotters especially printed are 
enclosed with each statement and re- 
newal slips also show the trade-mark. 
All of his envelopes have an artographic 
picture on the back of the agency staff 
at work in the office. 

Going into his direct-mail advertising 
essentials, Mr. Bowen points out five im- 
portant steps. These are: (1) a properly 
compiled mailing list; (2) attractive sta- 
tionary and envelopes; (3) compelling 
copy; (4) proper processing and mail- 
ing; (5) continuity of mailing. 

Attractiveness of the Mailing 

In preparing a mailing list he said it 
could “be made up from an up-to-date 
city or telephone directory, but it should 
include only persons who have incomes 
sufficient to buy insurance. Names should 
be correctly spelled and addresses 
should be complete and accurate. Lists 
should be checked regularly for deaths, 
removals or changes of address.” Con- 
tinuing, he said: 

“Profitable direct-mail advertising de- 


vertising 
on a 


pends to a large extent on the attractive- 
ness of the mailing,” he further said. 
“Some direct mail is never even opened 
because of an unattractive envelope. 
To avoid such a fate for our ma‘ling 
pieces, we insist that envelope stock be 
good quality, printed accurately and 
neatly, with the stz ump or indicia prop- 
erly placed and the name and address 
correct. 

“Copy for direct mail must be care- 
fully written, so that it reads easily and 


—most important—sounds like — the 
writer. Complicated sentences and big 
words undermine the personal touch 
without which no direct-mail piece is 


worth the paper it’s printed on. 

“Proper timing is the secret of suc- 
cess in sending out direct-mail pieces. 
They should be delivered to the post 
office on Monday or Tuesday, never Fri- 
day or Saturday. Letters mailed the 
last part of the week reach executives 
either Saturday morning, when they are 
anxious to close up for the week end, 
or on Monday morning when they are 
too busy with other accumulated mail to 
give your story the proper attention. 
But mailings sent out Monday or Tues- 
day will reach policyholders and pros- 
pects in the middle of the week when 
they can give them more attention. 

“Continuity in mailing is next in im- 
portance to a correct mailing list. We 
have found that, on the basis of 100% 
for the success of a direct-mail cam- 
paign, one mailing will be worth about 
5%, two mailings 15%, three mailings 
40%, four mailings 60%, five mailings 
75% and six to eight mailings 100%. 

“T have a firm belief in this system of 
concurrent advertising and direct mail 
for my insurance agency. It has made 
solicitation of insurance much easier for 
me, in fact many customers actually 
come to our office without personal so- 
licitation.” 





Standard of Detroit 
Graduates Class of 23 


The first 1946 class of the Standard of 
Detroit's 
cently. 


training school graduated re- 
Under the direction of M. J. 
manager of the educational de- 


lasted 


Pierce, 


partment, the course thirteen 


weeks. Twenty-three students received 
intensive instruction in analysis, under- 
writing and rating of casualty, fidelity 


and surety, fire, and inland marine in- 


surance. In addition, the students had an 
opportunity for practical work in pre- 
paring surveys and in servicing accounts. 
A course in public speaking was also in- 
cluded. 

Agents graduated 
Armknecht, of the French 
Elizabeth, N. J.; William H. Crawford, 
of Martin A. Hayes & Co., Nashville, 
Tenn.; Geo. H. Gilbreath, of M. W. Gil- 
breath & Son, Linton, Ind.; Robert 
Hodge, of Percy H. Goodwin Co., San 
Diego, Calif.; Wm. B. Houseal, Jr., of 
Houseal-Simons Agency, Birmingham, 
Ala.; Robert S. Ingram, of W. W. Dur- 
ham & Co., Chicago, Ill.; Deane G. Mit- 
chell, of Lamping & Co., Seattle, Wash- 
ington; and Alfred D. Griffy, of Forrest 
Sherer Agency, Terre Haute, Indiana. 

Branch _ office graduated 
were: Francis C. Philadelphia 


were: George E. 


Agency, 


employes 


Ansel, 


branch office field representative ; Harry 
Detroit branch field represen- 


Robert M. 


J. Becker, 
tative; 


Paul Copper and 





Voris, Indianapolis branch field repre- 
sentatives; Francis E. Fletcher and Wm. 
J. Townsend, New York branch field 
representatives; Louis G. Gebhard, Jr., 
Newark branch field representative; and 
Lawrence C. Daw, New York State field 
representative. 

Home office employes and their as- 
signments upon ree graduated were as 
follows: James B. Carter and Steve D. 
Vargo, administration department; Adel- 
bert P. Bertram, Jr., agency department ; 
Arnold C. Kuenning, Pittsburgh field 
representative; Allan D. Lewis and Ed- 
win T. Piotrowski, Philadelphia branch 
office field representatives; and Robert 
L. Jackson, temporarily assigned to the 
educational department. 

Another class of fifteen agents’ repre- 
sentatives and twelve employes, started 
on April 29. 


Cronkhite’s New Post 


Daniel J. Cronkhite has been appointed 
superintendent of the fidelity and surety 
department of the United National In- 
demnity’s western department. The 
company is the running mate the Na- 
tional Fire Group and Mr. Cronkhite 
will work under the supervision of John 
Pabst, western department resident 
manager. 

Mr. Cronkhite started in the casualty 
and surety field with Globe Indemnity 
as assistant bond underwriter in 1934 
and in 1936 joined the Fireman’s Fund 
Indemnity as bond underwriter. Enter- 
ing the U. S. Navy in May, 1942, he was 
discharged last December after serving 
as a chief petty officer on destroyer 
duty. 











Little Reappointed to 
Globe’s Newark Office 


John A. Little, who has been engaged 
in country -wide production activities 
for the home office of the Globe In- 
demnity for the 
past two years, 
has been ap- 
pointed assistant 
manager in charge 
of production for 
the Newark office 
under Howard D. 
Meyer, resident 
vice president. 

Prior to Ans 
temporary trans- 
fer to the home 
office in 1944, Mr. 
Little was a spe- 
cial agent for the 
Newark office. He 
will return to that 
office in his new 
capacity well 
equipped with production methods and 
ideas gathered from the many contacts 
he has had during his travels. 

Samuel L. Love will continue as as- 
sistant manager in charge of underwrit- 
ing for the Newark office. 


John A. Little 





Edelman to San Francisco 


After Fine War Record 


C. Edelman, who had an outstand- 
ae ‘record i in the army and was squadron 
commander at the aviation engineering 
training school, Gerger Field, Spokane, 
when he was released December 29, has 
rejoined Standard Accident as_ field 
representative for the San Francisco 
branch. Prior to his army induction in 
June, 1941, he worked out of Standard’s 
Chicago branch. 

Interestingly, in his first five months’ 
period in the army, Edelman advanced 
from buck private to technical sergeant, 
and was acting sergeant major when 
he was released in November, 1941. He 
returned to the Standard for a few 
months but was recalled to active army 
duty. After receiving his commission 
at Engineering School, Ft. Belvoir, Va., 
he advanced to rank of captain, served 
overseas in India, Egypt and Lybia with 
3ritish 8th Army, and in Italy, France 
and South America with 9th U. S. Army 
Air Forces. 





More Veterans Return 
To Standard of Detroit 


Standard Accident, Detroit has an- 
nounced that fourteen more veterans 
have been released from the service and 
have rejoined the company. 

Navy Lieutenant Bill Wickham has re- 
joined the legal department at the home 
office. Lieutenant Leonard Brooks, 
Army Air Corps, formerly of the ac- 
counting department, is now working in 
the offices of the company’s affiliate, the 
Planet. Clifford Clemens, lieutenant 
(j.g.) Navy, has returned to the Milwau- 
kee claim department. Edward Cun- 
ningham, lieutenant (j.g.) Navy, for- 
merly in the Detroit office has been as- 
signed to the company’s Los Angeles 
office. Anthony Delisle, signalman 3/c, 
Navy, has returned to the personnel de- 


partment. Marion Edwards, lieutenant 
(j.g.) Waves, formerly an_ executive 


stenographer, is now in the actuarial de- 
partment. Harold Elliott, U. S. Army, 
has returned to the accounting depart- 
ment. Richard Hawkins, T5 (corporal), 
Army, has returned to the underwriting 
department. G. Edward McAllister, 
pharmacist’s mate 1/c, U. S. Navy, has 
returned to the group department. Rob- 
ert L. Rogers, U. S. Army, is now in 
the files and index division. George 
Ross, sergeant, U. S. Army, is now in 
the home office bonding and judicial de- 
partment. W. Glenn Steel, captain, U. 
S. Army, has returned to the personnel 
department. W. H. Lloyd, lieutenant 
(j.g.) Navy, has returned to the com- 
pany’s Chicago branch. Mark Bowen, 
sergeant, U. S. Army, has returned to 
the Indianapolis branch. 


Indemnity Co. Analyzes 
3,900 Car Accidents 


CARELESS DRIVING CHIEF CAUSE 


Elimination of This One Common F ault 
Could Reduce Accident Cost 25° 
Says A. W. Meinke 


Elimination of one common fau': in 
the operation of automobiles could re- 
duce the cost of automobile acciden's by 
25%. That fault is “failure to slow Cown 
sufficiently for blind street intersections: 
to look over cross-traffic and to take 
certain it is safe to cross before entering 
the intersection.” 


In arriving at this conclusion, the In- 
demnity Co. of North America’s safety 
engineering department analyzed more 
than 3,500 accidents, with losses totaling 
approximately $300,000. 

The survey showed that 581 of the ac- 
cidents involving losses of $75,636 were 
caused by negligence at crossings. The 
next most frequent cause of automobile 
accidents was failure to maintain ade- 
auate clearances when backing the car, 
This accounted for 539 accidents involy- 
ing losses of $30,178. Next came 263 ac- 
cidents involving $25,454, which were 
caused by drivers following too closely 
behind the vehicle ahead. In 108 acci- 
dents, causing $23,186 losses, the cause 
was passing too fast and too close to 
pedestrians. Failure to allow valicient 
clearance in passing vehicles cause 4% 
accidents involving $11,083, while failure 
to slow down when passing parked cars 
caused 210 accidents, involving $9,838. 

A point of interest is that in a total 
of 3,500 accidents, only eight, with total 
losses of approximately $900, were at- 
tributed to faulty brakes. Furthermore, 
there were evidences of intoxication in 
only two cases out of 3,500, losses on 
these cases approximating $2,700. 

Behind this study, was the thought 
that better progress could be made in 
controlling the nation’s serious automo- 
bile accident problem by a national effort 
concentrated on the elimination of one 
of the most serious unsafe driving prac- 
tices. 


Breaking a Bad Habit 


“Motor vehicle drivers are controlled 
to a large extent by the subconscious 
mind, or by habit patterns,” explained A. 
W. Meinke, assistant secretary of the 
company. “Practically all drivers have 
one or more unsafe driving habits that 
are repeated over and over until they 
become automatic. To break a bad habit, 
a new procedure must be adopted, and it 
must be used over and over until it be- 
comes stronger than the old, objection- 
able habit. Thus, it takes time and some 
effort in self-discipline to eliminate an 
unsafe driving habit or practice. 

“We have found from experience that 
it is better to concentrate on one objec- 
tive and realize that objective in a given 
time, than to concentrate on numerous 
objectives, spread our efforts too thin 
and reach none of our objectives. In 
other words, if we give a driver too 
many safety rules at one time, there is 
danger that he will remember none of 
them; or, at least, he will not work lard 
enough on any one of them to effect any 
noticeable improvement. This plan_ of 
concentrating on one objective at a ‘ime 
has proved successful in  contro'ling 
motor vehicle accidents in connection 
with fleets of commercial vehicles. 

“Unsafe physical conditions, as, for 
example, faulty brakes, can be corre ted 
promptly, but the correction of un-afe 
driving habits is more difficult and t> es 
time. It appears that something mus: be 
done quickly if we as a nation are nv’ to 
produce the worst motor vehicle acci: ent 
record in our history.” 





M. B. BOONE’S APPOINTME)! T 


M. B. (Dan) Boone, San Antonio, " ex., 
has been appointed special repres: 
tive for the American Fire and Casuiilty, 
Orlando. He will handle Texas, Arka’ sas 
and Louisiana. 














men 
tion: 
the 
mer 
the 
elec 
ber, 
Unit 
ot \ 
that 
Step 
erat} 





